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1. TEPMHHBI U OITPEAEJIEHUS
Ecnu B Tekcre YcnoBHil SBHO HE OrOBOPEHO HMHOE, TEPMHUHBI M ONPEIENICHUs, HUCIOJb3yeMBbIE B

Ycn0oBUsAX, UMEIOT CIIEAYIOIIE 3HAUYSHIIS:

1.1. AOoHeHTCcKHI HOMep TenedoHa — HOMep TenedoHa, mpuHamIexammii KimmeHTy, mpemoctaBieHHBII
POCCHICKHAM OIEpaTOpPOM TMOABMKHON pannoTesiepOHHON CBSI3U, WUCHONB3YEMBIH sl MONyYeHHUs
SMS-cooOIIeHMIT U MHBIX YBeIOMIICHNH baHka.

1.2. ABTOpM3alusl - pa3pelieHre, NPEJOCTaBICHHOe baHKOM Ui TIpOBEINCHHS ONeparun ¢
ucrnonb3oBanueM CueTa, W TOPOXKIAMONIEe €ro 005M3aTeNbCTBO IO HCIOJHEHUIO JTOKYMEHTOB,
COCTaBJIEHHBIX C McMoyb30BaHueM Cuera.

ABTOpH3anusl OCYLIECTBISIETCSI B MpOrpaMMHOM obOecrieueHnn baHka, KOTopoe cepTHQHIMPOBAHO
TUTATEKHBIMU CUCTEMaMH U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHGHUKATOpP - KOIBI, MApOTU M Jpyrue HAECHTU(UKATOPHI WIM JAEHCTBUS, KOoTOophle baHk
WCTIONB3yeT i ayTeHTuuKarmun Kivenrta w/mnm moarBepkaeHuss OUHAHCOBOW Omeparul W/ Uiu
WNudopmarimoHHOH! onieparum.

1.4. AyTeHTH)HKAIMA - YIOCTOBEPEHHE MPABOMOYHOCTH TUCTAHIIMOHHOTO oOpamenus Kimnenra B bank
JUISL COBEPIICHUS OaHKOBCKUX ormeparnuii u\uid mnojiydeHuss wHpopMarmu mo Cyery, a Takke
COBEpIICHUS WHBIX JEHCTBUHA B COOTBETCTBHH C YCIOBHSMH, C HCIOJIB30BaHHEM MOOHMIBEHOTO

YCTpOMCTBa
1.5. Bank - Aximoneproe o6mectso «[IETEPBYPI'CKUI T'OPOJICKOM BAHK» (AO «I"'OPBAHKY),
1.6. BankoBckue NMpoayKThl - 0aHKOBCKUE YCIYTH, ONMEPalUl U CACIKH, MPeoCTaBIeHNE/COBEPIICHUE

KOTOpBIX baHkoM mpeaycMoTpeHo JoroBopaMH, 3aKI04eHHbIME Mexay bankom n Knuenrom.

1.7. Baokuposka JIBO - npuocranopienue JIMcTaHIIMOHHOIO 0aHKOBCKOTO 00CyxuBanus KiueHra mo
BceM wiu yactu Kananos gocrymna.

1.8. Jucranuuonnoe OaHkoBckoe o0cay:xuBanue (IbQO) - mnpemocraBnenne bankom Kimenty
BO3MOKHOCTH Tepenaun ¢ ucrosib3oBanueM KananoB goctyna [lopyuenuit banky ans mpoBeaeHHs
OuHaHCOBBIX onepanuii/ THPopMaMoHHBIX OMepalfii, BO3MOXXHOCTb COCTaBIICHHS W Iepeaayn
KOTOPBIX TEXHUUECKH TpeaycMoTpeHbl CUCTeMOH, a Takke noiydenrne KireHToM nHpopMaum npu
npoBeneHnH OUHAHCOBBIX onepanuil n/nnn MHGOopMaroOHHBIX onepanui.

1.9. JJoroBop 1MCTAHIUOHHOI0 GAHKOBCKOro 00cay;xuBanus (Jlorosop) - norosop mexy Kinuentom u
bankoM, 3akitoueHHBI myTeM npucoequHeHust KiueHTa K AeHCTByOIIEW peaakuuu Y CIOBHM.
3asBneHHE Ha MPENOCTABICHHE YCIYT IUCTAHIMOHHOIO OAaHKOBCKOI'O OOCIY>KHBAHHUS SIBISETCS
HEOThEMIIEMOH YacThio Jlorosopa.

1.10. lomosiHMTenbHbIe KOHTAKTHble daHHble KimeHTa - mpenocraBneHHble KimeHtoMm cBeneHUs
(OTIOTHUTENBHBI HOMEP MOOHMIBHOTO TeliedoHa, OMOTHUTENbHBIA apec dIIEKTPOHHOM MOYTHI) C
[ENTBI0 MCITOJIb30BaHUsI baHKOM B KauecTBe JIOTIOTHUTENBHON KOHTAaKTHOW HH(POPMAIIHH.

1.11. 3aKphIThIil CHHUCOK CBelleHMH - KaTeropus MH(pOpPMANWK B paMKax HCIOIb30BaHMUs CHCTEMBI IO
Kananam omepanimonHoro o0cimyxuBanus, coodiienne koropoii bankom KimeHTy BO3MOXHO TOJBKO
MOCJIe YCIIEUTHOTO TPOXOXKIeHHs npouenypsl Maentudukanun u Ayreatudukanuu. K 3akpeiromy
CIIMCKY CBEJICHUI OTHOCHTCS MH(OpMAaIst 00 ucrons3oBanu KimmeHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCJIE:

1.11.1. coBepieHHbIC omnepanyy (Boimucka mo CueTy/CnucoK onepanuii mo 6aHKOBCKOW KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpouas mHIUBHIyadbHas WHpopManus o0 ucmons3oBaHuu Kimenrom baHkoBckux
MPOAYKTOB, OTHOCSILASICS B COOTBETCTBHU C 3aKOHOAATENBbCTBOM K HMH(OpMAanMu OrpaHU4E€HHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepUecKas TaifHa, IepCOHAJIbHBIE JTaHHBIE).

1.12. Hpentudukatop - YyHUKaIBHOE WM, MNpHCBOCHHOEe KIMEHTYy W MO3BOJISIONIEE OJHO3HAYHO
ycTaHOBUTH, 4uTo [lopydenme wucxomut oT 3toro Kmmenra. Ilpm romocoBoil uaeHTHPHUKAIIAN
UACHTU(PUKATOPOM Takke MokeT BbicTynaTh @M O coBMecTHO ¢ nacropTHeIMU AaHHbIMU KineHTa;

1.13. HpeHTHM(dUKATOP TOKYMEHTA — YHHUKAIbHBIH OyKBEHHO-IIU(PPOBON HACHTH()HUKAIIMOHHBIA KO
OJIEKTPOHHOI'0 JOKYMEHTa, KOTOPbII rapaHTUPYET, YTO JaHHbIC HE ObLIIM U3MECHEHHBI.

1.14. Hpentndukanmus - cpaBHeHHE npeabspiseMoro Kiuentom HWupentudukatopa ¢ mepedHeM
Unentnduxaropos, nMmetommmcs B Cucreme.
1.15. HpentudukaTtop mosydaressi CPpeIcTB — HOMEp MOOMIBHOTO TeledoHa Moydyareist IeHEKHBIX

CpCACTB, YKa3aHHI>II>’I B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KJ'II/IeHTa, HO3BOH$IIOH_[I/If/'I OJHO3Ha4YHO
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

YCTaHOBUTH MOJIydaTess AEHEXKHBIX CPEACTB CPeau olpeaeneHHoro Muoxecrtsa Kiventos B banke u
ONpPEAETUTh PEKBU3UTHl [UIS OCYIIECTBIEHUS TE€peBOJa JCHEXKHBIX CpPEJCTB IOIy4yaTelo C
HCIIoNb30BaHuEM CHCTEMBI OBICTPHIX TIATEKEH.

HNudopmannonnas omepauus - npenocraieHne bankom Kimenty mH(OpMamum o cOCTOSIHUA U
ucnonb3oBaHuy KinreHToM baHKOBCKHX MPOAYKTOB, B TOM YHCiIE 00 OCTaTKax JAEHEKHBIX CPENCTB HA
Cuere, mpoBeneHHbIX onepamusix no Cuery, a Taxke BoIIMCKH 10 Cuery.

Kanan noctynma - xanan mepenaum [lopyduenmii, obecneunBaromuii KimeHTaM BO3MOXHOCTH I10
TEIEKOMMYHHKALIMOHHBIM KaHajaM OOIIEro IOJIb30BAHUS CAaMOCTOSTENBHO (C HCIOJIb30BAaHHEM
KananoB camooOciyxuBanus) Ju00 ¢ ydactueM paboTHuka banka (¢ ucnonb3oBanuem Kananos
OTepalMOHHOTO 00cTykuBaHus) popMupoBaTh u nepenasath B bank [lopyuenus. Kananer goctyna
BKITIOYAIOT B ce0sl:

1.17.1. Kananel camooOciykuBanusi (MHTepakTUBHBIE KaHanbl aoctyna) - Kanamel mocryma,
00CITy’)KUBaHHE TI0 KOTOPBIM HMPOHU3BOAUTCS C MCIIOIB30BAHUEM CICIIUAIN3UPOBAHHBIX TEXHUYECKUX
cpencts Oe3 yuactusi paboTHukoB banka: IHTepHET-caliT miin MOOMIbHOE MPHIIOKEHHE.

1.17.2. Kananbel omepanroHHOTO OOCIyXwuBaHHsA - KaHambl AOCTyma, 0OCIy)KMBaHHE MO KOTOPBIM
MPOM3BOANTCA C ydacTheM paboTHuKoB baHka: TemedoH (rojocoBas mepemada llopydeHuit u
noirydeHue nHpopmanun), hakc, FMEKTPOHHAS MOYTA.

KanenT - ¢pusnyeckoe nuio, pe3uneHT wim HepesuaeHT Poccuiickoit deneparun, nmeromee Caer B
banke u 3akmounBmiee ¢ bankom JloroBop qUCTaHIIMOHHOTO OAHKOBCKOTO 0OCITY>KHBAHUSI.

Kmiou DI - Texkct, nHampaBmsemblii bankom Kiuenty mnocpenctBom SMS-cooOmeHnst Ha
AbGonentckuit HoMep Kimenra, mpenHaszHadeHHBIH mns cozmanHus 1IOIl u comepkammit Kog
MOATBEP)KACHUST H TlapaMmeTpbl, TO3BOJISIONINE HACHTU(QHUIMPOBATH JIEKTPOHHBIH JOKYMEHT
(mapametpsl mpoBoguMoi Omepanuu) win MneHtndukaTop syeKTpoHHOro aokyMmenrta. CocTaB
napamerpoB Orniepaliuy, BKIIIouaeMbiX B SMS-coo0iienue, onpeaensercs bankoM.

Kuarou nposepku II311 - 3amuch B 6a3e TaHHBIX MHPOPMAIMOHHOM crcTeMbl baHka, peIcTaBIstomas
co00if YHHMKaJIbHYIO IOCJIE0BATEIbHOCTh CHUMBOJIOB M coxaepxkamas Kumou IIOII, maty u Bpems
¢dopmupoBanus Kiroua TIOI1, AGoneHtckuii Homep teiedona, cpok naeiicteus Kiroua I19I1,
npenHa3HadeHHas A nposepku [1911.

Koppextnas ITIII — [19]1, naromiast mogoKUTENbHBIA pe3yJIbTaT MIPH €€ IPOBEPKE € HCITOJIB30BAHUEM
Kitroua nposepku I1911.

Koa noaTBep:xkaeHuss — yHUKaNbHas MOCIEI0BATENLHOCT (KOMOMHAIMSI) CHMBOJIOB OZHOPA30BOI0
WCIONB30BaHMs, Hanpasisiemas Kimenty B Buje sms-cooOmieHust Ha AGOHEHTCKH HoMep TenedoHa,
W HUCHOJIb3yeMas Uil NOANMCAHWS TPOCTOM 3JeKTpOHHOHW mnoamuchio CooOLIeHHH B HOPSIKE,
onpeneneHHoM HactosmmM CornamenveM. Ko MOATBEpKIEHHUS HCIONB3YETCsl OAHOKPATHO, H
OTpaHWYEH CPOKOM JICHCTBUS, B T€YEHNE KOTOPOro KIMEeHT MOXKeT ero NCIOIb30BaTh.

KonoBoe cioBo - mocieoBaTenbHOCTh CUMBOJIOB (IIH(QPOBBIX WIIM OYKBEHHBIX KHUPHUIUTMYECKHX),
n3BecTHas Tonpko Knmmenty m banky, AnmmHa KOTOpPOI COCTaBiIsIeT HE MEHEee 5 W He MpeBbImaeT 15
3HAKOB, HcHonb3yeMas ansi AyreHtndukannn Kimenta B pamkax oOciyxuBaHus depe3 Kanambl
ONEPAaLMOHHOTO  OOCIYy)XMBaHHSA TpU TrojocoBoil mepemade IlopydeHmit ansi mpoBemeHUs
WndopmanmonHoii omnepanun 0e3 JIMYHOro npucytcTBus. KomoBoe ciIoBO MOXKET OBITH M3MEHEHO
Knuentom Tonmpko mpu nuuHOM oOpamenuu B bank u odopmieHnn 3asBieHUs Ha OyMaKHOM
HOCHTEJE.

Komnpomeranust — yrpaTta, BOSHUIKHOBEHHE HECAHKIIMOHUPOBAaHHOT'O TOCTYIIA WU MTOJ03PEHHE B ET0
BO3HUKHOBEHHH K YCTpoWcCTBY W/unu SIM-kapTe MCHONb3yeMbIX A JocTyna K AOGOHEHTCKOMY
HOMepy TenedoHa; BO3SHHUKHOBEHHE HECAHKIIMOHHMPOBAHHOTO JOCTYyNa WA TOJO3PEHHE B €ro
BO3HUKHOBeHMH K JIBO; a Tamke packpblTHE€ WIN MOJO3PEHHE B PACKPBITUM HHGOpMaLuu
conepxarmieiics B Kiroue 1911 B TedeHnn ero BpeMeHHU JACHCTBUS.

Komnpomeranuss koHpuaeHuuaibHoi uHpopManuu - yTpara bankom win KiueHtoMm
YBEPEHHOCTH B TOM, 4TO KOH(puAeHnnanbpHas napopmanus (ITaposns, OxHopasosslii napons, Koxosoe
CJIOBO) HE MOXKET OBITh MCIIOJIb30BaHA TPETHUMHU JIULIAMH.

KonTakTHbie nannbie Banka - mouToBbIi agpec, Homepa TenedoHoB, PaKkcoB, aapeca JIEKTPOHHON
noutsl baHka, ncnons3yemslie 11 yctaHoBiaeHHs Kinuentom cBssu ¢ bankom no Kananam nocryna.
Bank m3Bemaer Knuenrta 00 akryansHbIX KOHTaKTHBIX JaHHBIX ITyTeM OIMYOJIUKOBAaHUS HHPOPMAaLIUK B
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1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

opsZIKe, MPeAYCMOTPEHHOM B pazzene 11 Ycnosuii.

JlumMuT omepanmii — OrpaHHYCHUE MAaKCHUMAJILHOW CyMMBI OJIHOM Omepanuu U (Wid) ornepanui 3a
OTIpe/IeTICHHBIH TEPHO] BpEMEHH.

Mo0OuabHoe NpuiIo:KeHne - IPUIOKEeHHe, ycTaHaBiIrBaeMoe KiimeHToM i mosrydeHus 1ocTyna B
CucremMy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTpPOHCTBO - MOOWIBHOE TepCOHaJbHOE ycTpoiicTBO KimeHta moxa yrpaBiieHHEM
oreparonHoi cucrembl i0OS wam Android, mMmerolee BO3MOXHOCTh BEIXOZAa B CeTh VIHTEpPHET U
mpoBoanTh AyreHTH(uKawio Kinrenra

Hexoppexktnaa II3I1 - [IDII, pgaromas OTpULIATENBHBIN pe3ynbTaT npu €€ TPOBEPKE C
ucnonb3zoBanueM Kiroua nposepku [1911.

Homep Kamenta (Jlormn) — HaGop u3 8 CMMBOJIOB, HCIIOJBb3yeMbIi B KadecTBe MneHtudukaTopa,
(dhopmupyemsbiii bankoM mpu 3aknrodeHuu Jlorosopa u noakiaroueHun Kiuenra k J(ucTtaHIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30Bblii MAPOJIb - YHUKAIbHAS [TOCIIEA0BATEIEHOCTh CHMBOJIOB, IPOU3BOIBHO TeHEPUpYeMast
nporpaMMHBIM ~ MoayineM  CucreMbl, mpenocrasisiemas bankom Knmenty mocpenctBoM
SMS-coo0uieHunst Ha yka3aHHBIH KIHMEHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEP MOOHMIBHOTO
tenedona. OHOPA30BBIN MAPOIIb UCTIONB3yeTCs it AyTeHTudukanuu Kiuenra.

Omneparop coTOBOIi CBSI3W —IOpUAMYECKOE JIMIO, 3aKkmounBliee ¢ KinmeHToM 1oroBop o
NPEJOCTABIICHUN YCIYT CBSI3HM JIMOO MHOI JAOTOBOP, B paMKax KoToporo KimeHTy ObuT mpegocTaBieH
AOOHEHTCKUI HOMED.

Omnepanust - nr00ast omepanus, BKI0o4as HampaBieHne B bank [lopydenwuii, ocymectBisiemas
KimeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y barnkom n KireHToM.

Omnepauus CBII - sto duHaHCOBas omeparus, ¢ ucnonp3oBanneM Cuera Kmmenra m TokeHa mpu
nomorn SBPay, Ha npoBenenne koropoit baHkoM OBUTO TIPEOCTABICHO pa3pelieHue B pe3ylibTaTe
ABTopu3anuu, a Takxke coepiraemas KireHToMm myTeM nepeBoja AeHexHbIX cpencts uepe3 CBII B
none3y TCII, mocpenctBom ckanupoBanust QR-xonma, cumrbiBanwst naHHbix w3 NFC-metkn wimm
nepexoja 1mo ccruike, mpenoctasieaHou TCIL.

OcHoBHbIE KOHTAKTHBIE JaHHbIE - TIpefocTaBieHHbie Kimentom cBenenus (Homep mMoOHiIbHOTO
TeneoHa, aapec DIEKTPOHHOW MOYTHI, MOYTOBBIA ajpec), HCIONb3yeMble baHKOM JUis CBSI3U C
Knuentom B pamkax oOciyxuBanus B CucTeme, B TOM YHUCIIE JJIsl HalpaplieHUs UHQOPMAIUH O
npucBoenHoM Homepe Kimenra, [lapone, OmHopa3oBoM maposie, nHGOpMAIMK 00 HCII0JIb30BAHUU
Knurentom BaHKOBCKHX MPOAYKTOB U Mpoveld nHPopMaIuu B cooTBeTcTBrU ¢ JloroBopom. M3menenue
OCHOBHBIX KOHTaKTHBIX JaHHBIX BO3MOJKHO TOJIBKO TMpH JUYHOM oOpameHun Kimenta B baHk u
odopmiteHus 3asBJIeHUS HA OyMakKHOM HOCHTEJNE, COCTaBICHHOTO 10 popme banka.

OTtrmouyenne J1bO - npekpanienne J[ucTaHimoHHOr0 6aHKOBCKOTO 00CTy)krBaHus KineHTa 1o Bcem
win yactu Kananos gocryma.

OTKpBITBIH COHCOK CBeIEHHH - KaTeropus MHPOPMAIMKA B paMKaxX HCIOIb30BaHUs CUCTEMBI IO
Kananam onepamnuonsoro obciyxuBanus, cooOmeHne kotopoit bankom Kimenty Bo3MoxHO mocre
YCIELIHOTO POXOXKIACHHS TOJIBKO Mporeaypsl Mnentudukanuu 0e3 Ayrentudukaiuu. K OTkpeiromy
CIIMCKY CBEJICHUH OTHOCHTCS CIIeytoniast WHPOpMaIHs:

1.38.1. craryc 06paboTku nomanHoro Kirenrom odpaiienus B bank;

1.38.2. orBer banka Ha noganHoe KiinenToM oOpalieHue;

1.38.3. craryc o0paborku momaHHoro KiMeHTOM 3asBieHMS Ha MpeaocTaBiicHHe BaHKOBCKOIO
MPOAYKTA;

1.38.4. mpouas napopmanus, He coaeprkaias HHGopMannuu u3 3aKpeITOro CIUCKA CBEICHHUH.
I[Mapoap - cekpeTHas TMOCIEIOBATENBHOCTh CHMBOJNOB (Iudp), u3BecTHas Toiabko KimeHty, ¢
MOMOIIBI0 KoTOpoit KiumeHT npoxomaut mnpouenypy AyTEHTH(PHUKAIUU TPH OOCITYXKUBAaHUH IO
WHTepakTHBHBIM KaHallaM JocTyna. J{muHa maposis JomKHa OBITh He MeHee 6 CHMBOJIOB.
Ilnare:xxHas cChUIKA - CChbUIKA, creHeprupoBanHas CBII 11 BO3MOXHOCTH OCYIIECTBICHHUS OTUTATHI 32
toBapsl u yciryru TCIL.

IoaTBep:xknenue IlopyyeHuss - Tpomenypa, OCHOBaHHas Ha wucronb3oBaHuu  CpencTs
MONTBEPKIACHHS, LEIbI0 KOTOPOH SBISIETCA KOHTPOJb aBTOPCTBA, MOJTMHHOCTH, HEM3MEHHOCTH H
nenoctHoctu [Topyuenust Kinuenrta Ha nposenienre ruHaHCOBOM omnepanuu.



1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.
1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.55.
1.56.

1.57.

Ilopyuenne - yxazanue Knuenta banky o mpoBeieHHH OAHOM WM HECKOJIbKHMX OHHAHCOBBIX
onepauunii n/wim MupopmMaunoHHBIX omepanuii, nepenannoe Knuentom banky ¢ ucmonb3oBaHuem
Kananos nocryna.

IMopsimok — mopsmok ucmoib3oBaHUs cyera KimeHTa B cepBuce OSCKOHTAKTHOW OIUTATHI depes3
cucremy ObicTprix matexeit (CBID) msa pusnyeckux mun B AO «'OPBAHK» (ITpunoxenne Ne 8 k
HacTosM Y cinoBusim»). [lpucoenunenne Kimuenra k [lopsaky ocymiecTBisieTcss B COOTBETCTBUH C
Tlopsankom.

IpoBaiigep - ropuanyeckoe U0, 0OSCICUNBAIONIEE HA OCHOBAaHMH MPABHUII IJIATEKHOW CHCTEMBI
W/WIN Ha OCHOBAaHMM OTHAENBHOIO COIJIAICHHSA C IUIATEKHOM CUCTeMOW HH(OPMALMOHHOE H
TEXHOJIOTHYECKOE B3aUMOAEHCTBHE IPpU (OPMHUPOBAHUH, OOCITY>KUBAHUU M UCIOJIb30BaHUM TOKeHa B
nensx nposenenus Oneparuit CBIL. Tpopaiinepom SBPay ssercs AO "HCIIK".

Ipocras 3aextponnasa moanuch (IIJII) - osnekTpoHHas MOANMUCH, KOTOpas MOCPEACTBOM
ucnons3oBanusa Jloruna, Ilaponst wim uHBIX cpencTB mnoATrBepikaaeT (akT (HOPMHUPOBAHUS
DNeKTpoHHOH MoANHCH onpeaeneHHpM TuiioM B JIBO 1 cOOTBETCTBYET MpH3HAKaM U TPEOOBAHUIM,
MpeIbABIIEMBIM K IPOCTON 3MeKTpoHHOM noanucu dexepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 >NEKTPOHHON TIOJIITUCHD.

Perucrpanus IlopyyeHnuii - aBToMaTHyecKoe BHECEHHE B AIEKTPOHHOMN opMe 3arrcH O TOTyYeHUH
banxowm Iopyuenust Knuenra Ha coepriennn @UHaHCOBOH Ollepalliy B apXUBE aKTUBHBIX OMeparuii
CucteMsl, KOTOpBIH Qopmupyercs u Beaercs B Cucreme.

Perucrpauus Ilopy4yennii 1151 HCTIOJIHEHUS - ABTOMaTUYE€CKOE BHECEHHUE B JJIEKTPOHHOH (hopme B
apxuB aKTUBHBIX omneparmii CHCTeMBI, KOTOphId QopMmupyercs u BeneTcs B Cucreme, 3alucH O
MOJIOKUTENBHOM pesyibTrare IloarBepxknenus Ilopyuenus Ha coBepiueHne DUHAHCOBOM Ollepaluu
JIerdcTBUTENbHBIM CpeiCTBOM MOATBEPKACHMUS.

Caiit — untepHer-cTpanuiia banka B cetn «MutepHer» https://www.gorbank.spb.ru

Coraamenmue - cornamenne o0 ucroib3oBanun TokeHa k Cuery, 3akiitouaeMoe Mexay KimeHnrom n
bankom nyrem npucoenunenust Knuenra x [Hopsiaky.

CepBHC 0eCKOHTAKTHOM OIUIATHI - DJIEKTPOHHOE CPEACTBO IUIATEXA, MMO3BOJIAIONIEE TPOU3BOINUTH
(coBepiiaTh) OIUIATY TOBAapOB W YCIYr OCCKOHTAKTHBIM CIOCOOOM C TIOMOIIBIO MOOHIIBHOTO
YCTpOMCTRBA.

CucremMa - IporpaMMHO-TEXHUYECKUH KOMIUIEKC, oOecreunBaromnii popMupoBanue, nepeaady, B
oM uucie o Kananam nocryna, [lopydennii u mpoBenenne Ha uX OcCHOBaHNHA DUHAHCOBBIX OTIEpaIiit
n/nnu MH(pOpManMOHHBIX orepanunii.

Cucrema 0bicTpbIX miatexkeil (CBII) — cepBuc muarexHoi cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBISIETCSI TIEPEBO JCHEKHBIX CPEJICTB M0 HOMEpY TesnehoHa MEXIy KIMEHTAMH
OankoB-yuacTHUKOB CBI1.

CoennHeHue - MOCIEI0OBATENBHOCTE AeicTBUN KiMeHTa, HEOOXOAMMBIX AJIs MONyYeHHsT JOCTyHa K
Cucreme no Kananmy noctyna B npezienax 0HOTO HENPEPHIBHOTO MHTEpBasla BpeMeHH. [ KaK10ro
Coenunenns: AyTeHTH(QUKALUS MPOU3BOAUTCS OIMH pa3 M CUUTACTCS JIEHCTBUTENHHOM B TEUEHHUE
Bcero CoelMHEHMS.

CpeacTtBo mMOATBep:KAEGHHSI - DJJIEKTPOHHOE WM MHOE CPEACTBO, SBIISIOIIEECS aHAJIOTOM
coOCcTBeHHOPYYHOM nonucu KimenTta u ncnonb3yemoe Ui NoATBepkAcHUsT KilneHToM aBTopCTBa,
MOJTMHHOCTH, HEN3MEHHOCTHU U nejocTHocTH [lopydenus Ha mpoBeaenne OrHAHCOBOI onepanuy, B
ToM unciae OmHOpa3oBBId Tapoib. [Ipu wmcmons3oBannu MoOwibHOTO TpHIOKeHHS CpencTBoM
noarBepkaeHus sBisercss Otmeuarok manbiia (Touch ID), Dramonm muma (Face ID), PIN-kox
MOOWMIIEHOTO yCTPOMCTRBA.

Croponsl - bank u KimneHr.

CueT - 0AaHKOBCKHI cyeT (DPM3NYECKOro IUIa pe3uieHTa/Hepe3uyieHTa Poccuiickoit denepanun B
BamoTte Poccuiickoit Denepanuy HIM HHOCTPAHHOM BaliOTe, OTKPBHITHIA/OTKpBIBacMbIii baHkoM
Knuenty mns ocymiectBieHnsi OaHKOBCKHX OIEpallMid, BKJIIOYAsl OIEpalfii C HCIOJIb30BaHUEM
IUTATEXKHBIX KapT, B TOPAJKE U HA YCIOBUAX, IPENYCMOTPEHHBIX COOTBETCTBYIOIINUM JAOTOBOPOM.
Tapu¢si banka - nefictByromas penakuus «Tapugsr BozHarpaxaenus u ctaBku AO «'OPBAHK» 3a

1 .

HCIIK- Aknuonepnoe obmectBo «Hanmonansuas Cucrema [lnaresxusix KapTy, siBisiommascs onepaTopom IaTexHon
cucremoit «MHP», a Takxe onepalliOHHBIM U MJIATE€XHBIM KIUPUHTOBBIM 1IeHTpoM B CIIb Ha ocHOBaHUM JOrOBOpa O
B3aUMOJICHCTBUN IJIATEXKHBIX CUCTEM, 3aKiIIoueHHOro Mex 1y bankom Poccun u AO «HCIIK».
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o0cyKuBaHHE PU3MUECKHUX JTUID».

Toxken - mudposoe npeacrasieHne pekBU3NTOB CueTa, KOTopoe GOpMHUPYETCs 1O (HaKTy BHIMOIHEHHS
Knuentom neiictBmii, ykazaHHBIX B WHCTpYKIusax IIpoBaiimepa, a takxe B SBPay m xpanutcs B
3amm(ppoOBaHHOM BHJE B CIEIUAIM3UPOBAHHON 3amuineHHo obiactu SBPay, ycranoBmenHoe Ha
MoOunpHOe ycTpoiictBo Kimenra.

Toproso-cepBucrHoe mnpeanpusatue (TCII) - ropumuyeckoe WO WIA HWHIUBUAYAIbHBII
HOpeAnpUHUMATENb, peanu3yromee (-Mi) TOBaphl ¢ BO3MOXKHOCTBIO MX oratel KineHToM uepes
QR-kogx.

YcaoBusi - HacTosIIKE Y CIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTYXKMBaHUS (PU3MUYECKHUX JIUI B
AO «I'OPBAHK».

Yyactaukn CBII — yuyactHuky marexHoi cuctemsl banka Poccun n HanmonansHON miaTexHON
cucteMbl «Mup» — KpeauTHble opraHu3anuu, noakitodeHHsle kK CBII m 3apermcrpupoBaHHBIE B
COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoit denepanuu.

duHaHCcOBas omepalus - HEe MPOTHBOpeYalas ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoii
®denepanyn onepanys Mo pacHopsLKEHUIO NEHEXHBIMH cpenctBamMu Kinuenta, ucnonssemas bankoM
Ha ocHoBaHuM [lopyuenuii Knuenra, nepegaBaeMbiX B COOTBETCTBUH C HACTOSIIIMMHU Y CJIOBUSIMU.
ladaon onepanuu (Illa6aon) - xpansmasics B Cucreme nH(OpMAIUs B BUAE MOCIENIOBATEIHFHO
3aJaBacMbIX KOMaHJ C Lenblo coodmenuss KnneHToM HeoOXomummbIx pekBH3UTOB [lopydenus amst
(GbopMHPOBaHHS COOTBETCTBYIOIIETO DNEKTPOHHOTO HOKyMeHTa. [11abmoHbl onepannii HCHONb3YIOTCS
Kmuenramu s ¢opmupoBanns u mepenaun B bank [lopyduennit Ha mpoBeneHne (DOUHAHCOBBIX
onepaunuu.

DJIEKTPOHHBIN TOKYMEHT — JOKYMEHT, B KOTOpOM HH(pOpMalMs NPEICTaBlIcHa B AIIEKTPOHHOI
¢dopme, TO ecTh NUPUTOAHOM [UII BOCTPHUATHS YEIOBEKOM C HCIOJIB30BAHUEM DJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIllMH, a TaKKe IS TMepefadd 1Mo UH(GOPMaIMOHHO-TEIEKOMMYHHKAIMOHHBIM
ceTsiM Wil 00paboTKU B MH(POPMAIIMOHHBIX CHCTEMaX, H COOTBETCTBYET YCTaHOBICHHOMY (opMmarty.
®opma oTtoOpaxkeHHss WHPOPMALMH B DJIEKTPOHHOM JIOKYMEHTE MOXKET OTJIMYAThCS OT (hOPMEI
0TOOpaXeHHsI B TOKYMEHTE aHaJOIMYHOTO BHJa HAa OyMa)KHOM HOCHTEJE, B TOM YHCIIE OT TUIIOBOM
(GbopMBI TaHHOTO TOKYMEHTa Ha OyMa)kHOM HOCHUTEJIE, UCIIONIb3yeMOH npu oOciykuBanuu Kinenra
Bankom.

DJIEKTPOHHBI JOKYMEHTO000POT — 00MEH DJIEeKTpOHHBIMH AoKyMeHTaMu B JIBO.

DJIEKTPOHHOE CPEACTBO ILIATE)XA - 3TO CPEACTBO M (WJIM) CIOCO0, TMO3BOJSIONIME KIHEHTY
orepaTopa o MepeBoy ACHEKHBIX CPEJICTB COCTABIIATH, YAOCTOBEPATH U MEPeIaBaTh paCOPSKEHUS
B LIEJIAX OCYIECTBIICHUS MEPEBOJIA IEHEKHBIX CPEACTB C HCIIOJIE30BAHUEM CIIEIUAIBHBIX TEXHOJIOTHH
Y HOCHUTEJIeH HH(OPMAIIHH.

SMS-coo01eHue — TekcToBoe coobuieHue, Hamnpasisiemoe bankom Knmenty Ha HOMep TenedoHa
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX IaHHBIX.

NFC-meTka - 4MI, KOTOpHIH MOXET XpaHUTh HEOONBLION 00beM MHOpMALMK Ui Mepeaayu
JIpyroMy yCTPOHCTBY, TAKOMY KaK MOOMJIBbHBIN TelaedoH. B KoHTeKcTe HacTOAMX Y CIIOBUH - YHII, Ha
KOTOpBIH 3anucana [lnarexxHas ccpuika.

QR-kox - 3TO JABYXMEpHBIM IITPUX-KOJA, MPEAOCTABISIOMUN HH(MOpMANUIO sl OBICTPOTO e
pacro3HaBaHWsl C TOMOINIBI0 KaMephl Ha MOOWJIBHOM TeledoHe, JIMOO Ha WHBIX HPOTrpaMMHO-
TEXHUYECKUX YCTPOMCTBAX, UCIIOJIb3YEMBIX baHKOM MJIsl IPOBENEHHUS ONEparyii ¢ UCTIOIb30BAHIEM
JAaHHOTO KO/Ia.

Wnnie TCPMUHBI U OHNPEACIICHUA, HC IMOMMCHOBAHHBLIC B HACTOAIINUX yCHOBI/IHX, OPUMCHAKOTCA B

3HA4YCHUH, YKA3aHHOM B HeﬁCTBYIOHlHX HOPMATHUBHO-IIPABOBLIX aKTax Pod.

2.1.

2.2.

2.3.

2. OBIIME MOJIOXKEHUSA

Hacrosimue VYcnoBus yCTaHABIWBAIOT MOPSAAOK JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKUBaHUS

(hM3UYECKUX JHI] C UCITONb30BaHHEeM CUCTEMBI, ONPEICIISIOT MpaBa, 00sI3aHHOCTH W OTBETCTBEHHOCTH

CTopoH, BO3HUKAIOIINE B cllydae 3aKiarodeHus JJorosopa.

JucranmmmonHoe 0aHKOBCKoe oOcIyknBaHue KinenTa ¢ ucmoiap3oBanneM CHCTEMBI TPOU3BOIUTCS B

COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit @eaepanuu U Y CIOBUAMH.

KnueHnt BmpaBe OCyIECTBISATh omepaluudd MocpeacTBoM CHCTEMBI, 32 UCKIIOUEHUEM ONepaluid mo
7
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MepeBoJiaM  JIEHE)KHbIX CPEJCTB, CBS3aHHBIM C  OCYILECTBICHHEM MpPeINpPUHUMATENBCKOM
JEeSATENbHOCTH WM YaCTHOU MPaKTHUKH.

B pamkax ucnons3oBanust Cuctembl KiMeHTy MpenocTaBisAIOTCS CIEAYIOIIME BUABI yCIyr (eciau B
TEKCTE OTHENIFHOI0 1orosopa Mexay bankom u KineHToM SIBHO HE OTOBOPEHO MHOE):

® TIEpPeBOA ACHEXHBIX CPEACTB B POCCUHUCKUX PYOssix Mexnay ceoumu Cueramu B banke u Ha cBou
cyeTa B APYIMX KPEAUTHBIX OPTaHU3alMAX;

® TIEpPEeBOJ JCHEXHBIX CPEICTB B POCCUHCKUX PYOIISIX Ha cueTa MHBIX HoIydaTeneil (Iopuandeckux u
(hHM3UIeCKUX JIHI);

e (Oe3HanMYHas MOKYIKa (MpoAaka) MHOCTPAHHOM BaIIIOTHI 3a pyosn Poccuiickoit @enepanyu. Kype
MOKYIKH (POJakn) MHOCTPAHHOW BaIIOTHI yCTaHABIMBaeTCsl BAHKOM M JOCTYIEH Isl 03HAKOMIICHHS
B Cucreme.

e (Oe3HaNM4Has MOKyINKa (MpoJaxa) MHOCTPAHHOW BaIOTHI 3a JPYTyI0 HHOCTpaHHYIO BamoTy. Kypc
MOKYNnKM  (MPOAaXW) HMHOCTPaHHOW  BaIOTBl ~ pPAacCUMTHIBACTCS KaK  OTHOLICHHE  Kypca
MOKYIKHU(TIPOAAXH) OJHOM BatOTHI 3a pybnu Poccuiickoit deaepannu,.k Kypcy MOKYMKU(TIPOJaXKH)
Ipyroil BaroThl 3a pyonu Poccuiickort @eneparyu, ycTaHaBIUBaeMBbIX BaHKOM W TOCTYHHBIX IS
o3HakomJIeHus B CUcTeMe.

JOCTYI K COXPaHEHHBIM KOMHAM DJIEKTPOHHBIX JOKYMEHTOB,;

MOJTydeHHe BBITUCKHU (OKypHaua onepanuii) mo Cyeram;

NoJy4eHue nHPOPMALIUHU O PEKBU3UTAX ACHCTBYOMMX OAaHKOBCKUX KapT KiueHra;

OJIOKMPOBKA KapTHI;

3aKa3 crpaBok 1o ¢popme banka,

camocTosTenbHast cMeHa [lapoist ans qoctyna B MoOMIbHOE IPUIIOKCHUE;

(dopmupoBanue coOcTBeHHOM Oa3bl IllaGmoHOB, B TOM uyucie I[11abaoOHOB, UCHONHIEMBIX IO
pacIHCaHuIo;

e o0OmeH c¢ baHkom cooOmeHHsMH cBOOOJHOTO (opmara (C BO3MOXKHOCTHIO TPUCOEIUHEHHS
(aiinos).

B pamkax ucnonszoBanusi Cuctembl KnmeHT o0s3aH coOmronaTh TpeOOBaHMs 3aKOHOIATEIbCTBA
Poccuiickoii denepanuu, B TOM 4YKCII€ HOPMATUBHBIX akTOB baHka Poccuu, a Takke MOJIOXKEHUS
HACTOSIIMX YCJIOBHH, B TOM YHCJIE€ B YaCTH MOJHOW M CBOCBPEMEHHOW OILIAaThl OKa3aHHBIX baHkom
yCIIyT, CBOEBpEMEHHOro nHpopMupoBaHus baHka 00 M3MEHEHMH NMEPCOHAIBHBIX JAaHHBIX, & TAKKE B
qacTd oOecreyeHnsT KOH(QUACHIMAIBHOCTH MpeaocTaBieHHbIX bankom Wpentuduxaropa u
AyTteHTHUKaTOpA.

B pamkax mpenocrasienus JJbO Bank BnpaBe TpeGoBath oT KimeHTa BBIIOJHEHUS HEOOXOIUMBIX
JIEUCTBUM, MPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin ®Denepauuu, B TOM
Yiciie TpaBOBRIMH akTamMu banka Poccnm, a Taxke OaHKOBCKHMMH IPaBWJIAMH, HACTOSIIAMHU
YcnousiMu, BHOCUTH H3MeHeHHs B Tapudsl baHka, B opsijike 3apaHee JaHHOTO aKIIeNTa CITUCHIBATh
co Cuera Knmentra maTy 3a NPEAOCTaBIEHHOE B COOTBETCTBMH C HACTOSIIAMHU Y CIIOBHSIMH
o0CITy’)KUBaHHE COrJlacHO JieiicTByromuM Tapudam baHka, a Takke OCYIISCTBISTh HHBIC TpaBa,
MIPEeLyCMOTPEHHBIE JEMCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickoir ®Denepanyyu M HACTOSILUMHU
Ycnosusmu.

B pamxkax npenocrasnenus JJbO bank 00s3an ocymecTBnsaTs o0cnyxuBanue KineHTa B COOTBETCTBUN
C JeMCTBYIOIMM 3aKkoHOAaTenbcTBOM Poccuiickoit ®enepanyy, HOpMaTHUBHBIMH akTaMu baHka
Poccun n HactosmmMmu YcCIOBUSMH, B TOM YHUCIIE, XPaHUTh B TailHE CBEIEHHS 00 HCIIOJIB30BaHUU
Knmnentom BaHKOBCKMX HMPOJYKTOB, a TaKkKe MHYIO KOHQUISHINATBHYIO HHPOPMAIHUIO, TTOJyYEHHYIO
Bankom ot Knmenra. [epenava yxazanuoit uahopmanuu 6e3 cornacusi KimmeHTa BO3MOXKHA TOJBKO B
COOTBETCTBHH C TPeOOBaHUAMH JIEHCTBYIOMIETO 3aKOHOAATeNIbcTBa Poccuiickoii deneparuu.

C unenbto BbimosHeHHus TpeOoBanuii PenepanpHoro 3akona or 07.08.2001r. Nell5-®3 «O
IIPOTUBOJAEHCTBUU JIeTalu3allud (OTMBIBAIO) JOXOIOB, IIOJNYYEHHBIX MPECTYHHbIM IIyTeM, U
(buranCHpoBaHUIO TeppopuzMay (Haee — Oenepanbrbrit 3akoH Ne 115-D3) bank umeeT npaBo:

e 3anpaiuuBaTh y Kiiuenrta cBeieHUs U JOKyMEHTHI, HEOOXOAUMBIE TSl PUKCUPOBAHHUSA HH)OpMALUN
B COOTBETCTBUH C mNojoxeHussMu ®enepansHoro 3akoHa Ne 115-D3; urdopmaimo 1 JOKyMEHTEHI,
HEOOXOIUMBIE AJIS1 PACKPBITHS CMBICTIa Olepaliii 1 caefok KineHTa u moATBep K AaioIne 3aKOHHOCTD
UX MPOBENCHUS;
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e TpeboBarhk mpencTaBieHuss KimentoM (ero mpencrtaBureneM) W moirydaTh oT Kimenra (ero
MIPEICTAaBUTENS) MOKYMEHTHI, YAOCTOBEPSIONINE JIMYHOCTh, MpPH NPOBEACHUU HIACHTH(PHUKAINN
Kmuenra, mnpencrasurens Kimenrta, BeirogonpuobpeTarens, OeHeQUIMapHOTO BJaIeiblia,
O0OHOBJICHUH WH(POPMALIUH O HUX;

e TpeboBatek 0T KiMeHTa mpenocTaBieHHs B CPOK, yKa3aHHBIH B NUCBMEHHOM 3ampoce baHka,
JOTIOJTHUTENBHON WH(OPMAINH M TOKYMEHTOB, 000CHOBBIBAIOIIMX /I PACKPBIBAIONINX XapaKTep U
SKOHOMHUYECKHI CMBICH onepannii KimeHTa, JOKyMEHTOB U CBelleHUI, HEOOXOAUMBIX ISl U3yUEHUS
XO03SUCTBEHHOH JAesaTenbHOCTH KineHTa, a Takke MHBIX CBEJICHUN U JOKYMEHTOB B COOTBETCTBHUH C
MOJIOXKEHUAMU 3akoHoaTenbeTBa PO u HopMaTtuBHbIMU akTamu banka Poccuu;

e orka3ath Kimenty B BbmonHeHnn llopydeHuss O cOBEpIIEHHH ONepald ¥ MPHOCTAHOBUTH
coBepmreHre KimeHTOM oreparuii ¢ JDEHEKHBIMH CpeIcTBaMH (3a HMCKIIOUCHHEM OICPAIMiA TIO
3aUUCIICHUIO JEHEXKHBIX CpEACTB, moctynuBiimx Ha Cuer KiueHTta) B ciiydasx U B MOPSJIKE,
npeaycMoTpeHHbix  @DenepanbHbiM  3akoHOM Ne 115-®3 u  BHYTPEHHUMH HOPMATHBHBIMU
JOKyMeHTamu baHKa, a Takke B cllydae, €Clid B Pe3yJIbTaTe Peaiu3alliil BHYTPEHHUX JOKYMEHTOB Y
banka BO3HHKAIOT MOMIO3PEHUST B TOM, 4TO omeparnus mo CueTy COBepIIaeTcs B MeNsIX JeTaln3aiun
(OTMBIBaHHS) TI0XOJI0B, MMOJTYYCHHBIX MPECTYITHBIM MTyTEeM, I (PMHAHCUPOBAHUS TEPPOPHU3MA;

e oTkazaTh KiueHTy B BBINIOJIHGHUU PACIOpSDKEHHUSA, B ciiydae Hanmmuusa y banka cBemenuii o
HemnpeacTaBieHnn KiMeHToM TOKyMEHTOB, 3ampalinBaeMblX baHKOM C IIeNbI0  BBIIOTHEHUS
TpeboBanmii PenepanbHoro 3akona Ne 115-03;

e [I0CJIe TIPEIBAPUTEIHHOIO MPEIyIpeKICHUS 0TKa3aTh Kiuenty B mpueme ot Hero [lopyduenuii Ha
COBEPIIICHUE OIEpaluy, TOIMUCAHHBIX CPEICTBOM TIOATBEPXKICHUSA, B CIIy4ae BBISBICHUS
coMHUTENbHBIX omneparuii Kimuenta. Ilpu stom bank mpunumaeT ot KiveHTa TOMBKO HaIeKaluM
o0pa3oM oopMIIEHHBIE PacYeTHbBIE JOKYMEHTHI Ha OyMa)KHOM HOCHTEIIE;

e OmokupoBaTh JAcHEXHBbIE cpenctBa Ha Cuere KimeHta B chmydasx, MOpemyCMOTPEHHBIX
®epnepanbHbiM 3aK0HOM Nel15-D3;

e pacropruyth ¢ Knuenrom J[oroBop 1mo coOOCTBEHHON MHHMIIMATHUBE B OJHOCTOPOHHEM IMOPSJIKE B
CIIy4asX " B MOPSIJIKE, YCTAHOBJICHHBIX B pazzene 12 HacTosmmx Y CIoBHil.

YcnoBus SBISIOTCS THIOBBIM (hopmysipom banka u MoryT ObITh NpuHATH KilMeHTOM He WHaYe Kak
ITyTeM IIPUCOEINHEHHS K Y CJIOBHSAM B IIEJIOM B MOPS/IKE, YCTAHOBICHHOM Y CIIOBHSMU.

3akimoueHue JloroBopa OCYLIECTBISIETCSI B COOTBETCTBHM cO cTaThell 428 I'paxkmaaHCKOro kKojaekca
Poccuiickoii denepanuu myTeM mpencTaBieHns B baHk Ha OyMa)kHOM HOCHUTETE!

» 6 cnyuae ecnu Kiuewm umeem omxpvimvle cuema 6 bamxe u ne nooxmouun ycuyey
OUCMAHYUOHHO20 DAHKOBCKO20 00CIYiCcU8anus pavee — 3asiBICHHS O TPUCOCAMHEHHH K
YcnoBusM, cocTaBiieHHOTO 1o Gopme, coaepxaieiics B [IpuioxeHun K YcaoBusM (pasaen
14 VYcnosuii), mognucanHoro Kmmentom. J[oroBop cumTaeTcs 3aKIFOUEHHBIM C MOMEHTA
akuenTa bankom B Juie yronHoModeHHOro pabotauka 3assinenus Kiuenta. [1pu nonyyenun
3asBICHUS U TIOCTIE TIPOBEACHIS HEOOXOMMBIX ITPOBEPOK YITOJTHOMOYCHHBIN pab0THUK banka
3aTOJTHSAET COAEPIKAITUECS B HEM pa3Ielbl O €0 MPUHATHH, TOAIKICHIBACT €T0, U3TOTaBINBACT
KOMHUIO U nepenaet ee Kimuenry;

» 3asBicHUS HA OTKPBITHE OAHKOBCKOTO CYETa M BBIMYCK OAHKOBCKOW KapThl K HeMY. JIoroBop
CUMTAETCS] 3aKIIOUEHHBIM C MOMEHTa akienta baHKoM Takoro 3asBICHUSI IIyTEeM
npenocrapneHus KiimeHTy Ha OyMa)XHOM HOCHTENIE YBEIOMIICHHUS O 3aKIIOYCHUU JIOTOBOpa
0aHKOBCKOI'O CYeTa M OTKPHITHH OaHKOBCKOT'O CUETA;

bank ¢ nenpto o3nakomiueHus: Knvenra ¢ peiictByromeld pegakuueid YcinoBui pa3MemaeT Y ClIOBUs
ITyTeM OITyOJIMKOBAHUS B MTOPAIKE, TPEAYCMOTPEHHOM pazjienoM 11 YciaoBuid.

YcraHaBnuBaeTcs ClIeAYIOUIMN OpsAoK B3auMoeicTus banka u Knuenra:

2.11.1. bauk ocymectiser ®uHaHcoBble omnepanuud u/win HH(pOpMaIMOHHBIE ONEpaIy 110
BbankoBckum mpogykram KimeHTa Ha OCHOBaHMM TOJMYYEHHBIX W TPUHATBIX K HCIIOJHEHUIO
ITopyuennit Knuenrta. Ykazanuwie Ilopydenus mepenatrorca KnueHntom baHkKy ¢ MCIOJIb30BaHUEM
onpeaeneHHbIX YcnoBusimu Kananos gocryna.

2.11.2. ®unHaHcoBbIe omepaiuu u/win VHbopMalMoOHHbBIE ONEpPAIlii OCYIIECTRIAIOTCS baHkoM B
cooTBeTCTBMH C (QyHKIHOHANIOM CHCTEMBbI, IEHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoit
Oepepauuy, HOpPMAaTHBHBIMM akTaMu banka Poccuu, Hacrosmmumu YCIOBUSIMH, YCIOBUSIMU
JIOTOBOPOB OAHKOBCKOTO CUE€Ta, B TOM YHCJIE JOTOBOPOB Ha OCYIIECTBICHHE OMEpAIlHii IO CYeTaM ¢
WCIONIb30BaHUEM OaHKOBCKHUX KapT, 3aKitoyaeMbIXx Mexy barnkom u KimeHTom.



2.12.

2.13.

2.14.

3.1.

2.11.3. KnueHT omuiayuBaeT OKa3aHHbIE B COOTBETCTBHM C HACTOSIIUMH YCIOBUSMH U
neiictytonnmu Tapudamu banka ycnyru, npenocrasisisi banky nmpaBo B mopsiike 3apaHee JaHHOTO
aKlenTa CIHUCAaHWUS COOTBETCTBYIOIIMX CyMM OIUIaThl co cBoero Cuera, 3a MCKIIOUEHHEM CUETa,
OTKPBITOTO B COOTBETCTBHU C JOTOBOPOM CPOYHOr0 OaHKOBCKOI'O BKJIAZAA, IOCIE IIPENOCTABICHUS
ycinyru bankom. bank BmpaBe mpowmssectn brmoxmpoky JIBO mo Bcem Kanamam moctyma mpum
HapyweHnu KimeHnrom 00s13aTensCcTBa O OIUIaTe OKa3aHHbIX YCIIYT.

Ecnu B Tekcte YcnoBuid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce nokyMeHTHI Ha OyMaKHBIX HOCHUTENSX, mpencTaBisgemble KimentoMm B BaHK, TOMKHEI
OBITH cOcCTaBlieHBl B (OopMe, YCTaHOBIEHHOH 3akoHOAaTenbcTBOM Poccuiickoit ®enepauun u
BHYTPEHHMMH HOPMAaTHUBHBIMH JOKyMeHTamH baHKa, W 3aBepeHbl COOCTBEHHOPYYHOH IOIMHUCHIO
Knuenra.

2.12.2. latoii mpuema bankom mokymeHTa KimenTta, mepemaHHOro Ha OyMa)KHOM HOCHUTEIIE,
CUMTAeTCsl Jara pEerucTpalud, MpOCTaBICHHas YMOJHOMOYCHHBIM paboTHukoM banka B
YCTaHOBJICHHOM TOPSIKE Ha JOKYMEHTE WJIN KOITUK JJOKYMEHTa, BO3BpalleHHoi Kinuenry.

2.12.3. JlokymeHTHl, HampasisieMble bankom KimeHTy 1o mouTe, HanpaBIsIOTCS Ha TIOYTOBEIH anpec,
ykazaHHbIM KnnentoM cpenr OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.4. Nuadopmarus, HanpaBisiemas bankom KinenTy mo kaHaimaM MOOMITEHOM CBSI3H, HAIIPABIISAETCS
Ha HOMep MoOmiIbHOTO TenedoHa, yka3zanHbli Kiinenrom cpean OCHOBHBIX KOHTAKTHBIX AaHHBIX.
2.12.5. Nudopmarus, nHampaBisgemas bankom KimeHTy 1o KkaHajgam 3JEKTPOHHOM TOYTEHI,
HarpapisieTcsi baHKkoM Ha agpec 3JeKTPOHHOU MOYThI, yKa3zaHHbIM KnrentoM B coctaBe OCHOBHBIX
KOHTAKTHBIX JJAHHBIX.

2.12.6. Undopmanus, Hanpasngemas bankom Knuenty npu padote B Cucreme, cautaeTcsi IPUHATON
KnuenTomMm, a KnmueHT yBe1OMIIEHHBIM:

2.12.6.1. mpu UWCHONB30BaHMH WHPOPMAIMOHHBIX COOOILICHWH, HampaBIsieMbIX Ha  ajpec
AIIEKTPOHHOM TMMOYTHI, yKa3zaHHOW KimeHToM - ¢ MomeHTa jaoctaBku KIMeHTy HampaBIeHHOTO
COOOIICHHS;

2.12.6.2. mpu ucnionp3oBanur SMS-coo01IeHN, HapaBIsIeMbIX Ha HOMEpP MOOMIFHOTO Tele(OHa - C
MOMEHTa JIOCTaBKH coobrieHust KieHry.

2.12.6.3. mpu ucnonp3oBanud KaHajoB oneparMoHHOTO OOCTY)KMBaHHsI - C MOMEHTa OTJIalleHUs
Knmenty coorBercTBytomero coodmenus paboTHukoM banka.

[HogpoOHele mpouenypsl U HOPSAOK Hcmonb3oBaHus Knuenrtamu Cuctemsl anst AMCTaHIMOHHOTO
0aHKOBCKOI'O OOCITYy>KUBAHHUS B CIIydasiX, KOrJa YCIOBHs MPeyCMaTpUBAIOT, YTO TAKUE MPOLETYPhI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OIHOCTOPOHHEM IMOPSAKE, B TOM 4Hcie ¢popMa, CoaepKaHue U
cnoco6 nepenaun Kimenrom B bank [lopyuennii, myonukyercst bankom B mopsiike, mpeaycCMOTPEHHOM
paznenom 11 YcnoBuit.

KnueHT 00s13aH OTCIIEXKMBATh MPOBEJICHUE OIEPAIid 10 CBOMM cUeTaM, HaJW4Hhe MPETsTCTBHN s
OCYIIECTBIICHHUS CITUCAHUH CO CUeTa, 3aUUCICHUI Ha CUET, U OTPAaHHYCHUI CBOHMX NPaB PaCIIOPsHKATHCS
JICHEe)KHBIMH CPEJICTBAMH Ha CUETaX.

3. CUCTEMA BE3OITACHOCTH
Unentnduxammsa n Ayrenrudukanus Knnenra.
3.1.1. Hoenmugpurayuss Knuenma bankom B npouecce CoequHEHUs MPOU3BOAMTCS HAa OCHOBaHUHU
Wnentuduxaropa Knuenra, BBegenHoro u nepeaanHoro Kimmenrom banky no Kananam goctyna.
3.1.2. Unentudukatop (upenruduxaunonneli Homep Kimenrta) mpucBamBaercs u mepenaercs
Knuenty bankom mpu 3akmouenuun [loroBopa B ciydae npusATus bankom momanHoro Knmentom
3asBnenus mnyTeM HampaBieHus SMS-cooOmenus. Homep Kimenra sBisercss OCHOBHBIM
WnenTnduraropoM npu HCHOIb30BaHINH VIHTEPaKTUBHBIX KAHAIOB JIOCTYTIA.
3.1.3. Aymenmugpuxayusi npouzso0umcs:
3.1.3.1. mnpwu ucnonb30BaHuU MHTEpaKTUBHBEIX KaHAJIOB J0CTYyMa - ¢ momoiisio [Tapons u Cpencts
MOJITBEPIK/ICHUS;
3.1.3.2. mnpu ronocoBoii nepenaue Ilopyuenuit Ha mpoBeneHue MHBOpMAIIMOHHONW ONMEpaluy MPH
McToNb30BaHnK KaHaoB orepaluoHHOTo 00CTy)KUBaHUsI - ¢ UCTIONIb30BaHHeM KooBoro ciioBa.
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3.2.

3.3.

3.1.3.3. bank mpenoctaBnser Kiauenty moctyn B CucTeMy Ul COBEpILEHHS MPEAYCMOTPEHHBIX
Cuctemoii GuHaHCOBBIX onepauunii n/nnn MHdopMaMOHHBIX onepamuii:

3.1.3.4. DuHAHCOBBIX ONEpalMii - TOJBKO Ha OCHOBAHMU MPOXOKIACHHUS MaeHTuduranmm u
AyTeHTH(UKAINK, T.€. OAHO3HAYHOTO COBMAACHUS cooOmeHHbXx Kimentom WnenTtudukaropa,
[Mapons u CpencTs nMoATBEP K ACHHUS;

3.1.3.5. HHbopMalMOHHBIX OTepaIlyii, TPOBOJAUMBIX Ha OCHOBaHWU [lopydueHu, mepeiaBacMbIX 10
Kananam onepannoHHOro 00CTyXKHUBaHU:

e 1pu obpamennn Kinnenta k OTKpBITOMY CIHCKY CBEICHHH - TOJIBKO Ha OCHOBAHUH NTPOXOXKICHHUS
npouenypsl MaeHTudukanuu, T.e. OJHO3HAYHOTO COBIAJACHUS cooOuieHHoro Kmuentom
Wnentndukaropa ¢ aHATOTMYHBIMU CBEICHUSMH, UMetomuMucsi B CucreMe, B yKa3aHHOM clydae
MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALINY SABISETCS HEOOA3aTEIbHBIM;

e 1pu oOpameHnu Kinuenta Kk 3akpbITOMY CIIMCKY CBEIEHUH - TOJBKO MPH YCIOBUU MPOXOXKIECHUS
WUnentuduranmu u AyreHTH(HKAIMH, T.€. OJHO3HAYHOTO COBNAJCHHS COOOIICHHBIX KimeHToM
Wnentndukaropa, a rakxe Kogosoro crosa.

3.1.3.6. MHopMannoHHBIX onepaIyii, MPOBOANMBIX Ha OCHOBaHUH llopydeHnil, mepeaaBaeMbIX 110
VHTepakTHBHBIM KaHajlaM [JOCTyNa - TOJNBKO IPH YCIOBHHM HPOXOXAeHUs MaeHtuduxauuu u
AyTeHTHUKAIINK, T.€. OAHO3HAYHOTO COBMAACHUS cOooOMmeHHbX Kimentom WnenTtudukaropa,
[Taponsa u CpencTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce pneiictBus ¢ Ilaponem (mepBu4Has reHeparus, N3MEHEHHE) TIPOU3BOIUTCS TIPH YCIOBUU
o0s3arenpHON AyreHTH(uKannu KiernTra HBIMU CIocO0aMu, IIPeyCMOTPEHHBIMA Y CIIOBUSIMH.
3.2.2. TlepBuunas renepauus [lapons npousBoautcs baHkoM B ciiydae yJOBIETBOPEHHS TOJAaHHOTO
Knmnentom 3asBiieHHsI O MPEeNOCTaBICHUH YCIYT ITUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHHS
(pazmen 14 Ycnoswii).

3.2.3. CrenepupoBannbiii [lapons nmepenaercs bankom yepes SMS-cooOuieHne, HanmpaBieHHOE Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbIi KimmentoM cpein OCHOBHBIX KOHTaKTHBIX JIAHHBIX.

3.2.4. Knuent o0s13aH cMeHUTH [1aponb, creHeprpoBaHHbIH 1 HAIIpaBIeHHbI baHkoM, mociie mepBoro
YCIICLIHOTO TPOXOKACHUS Mpoueaypsl AyTeHTU(GHUKAIMH TIPH HCHOJIb30BaHMHM VHTEpaKTHBHBIX
kKaHanoB Jocrtyna. l[loaTBepkneHneM KOPpEeKTHOH cMeHbl I[laponst CIy>XUT COOTBETCTBYIOLIEE
yBenomiieHne CHUCTEMBI.

3.2.5. Ilpn ucnons3oBaHuu MHTEpakTHBHBIX KaHalIoOB JocTyna KimeHT mMMeeT mpaBo CMEHHUTH
nerctBytomui [lapons.

3.2.6. B cayuae yrparsl (Kommpomeraruu) [laponst wim yTpaTel MoOmIBEHOTO yeTpoiicTBa KimeHT
00s13aH HemeIeHHO cooOmuTh banky 06 yrpare (Komnpomeranun) B mopsiike, onpeaeIeHHOM B 1.
4.2.1., a 3areM obOparuthes B bank ays monydenus Hooro Ilapoiis.

3.2.7. KnueHrt o0s3yeTcst obecneunTh xpaHeHue wH(opManuu o mojsydeHHoM Ilaposie crocoOom,
nenaroiuM [1aponb HEZOCTYIHBIM TPETHUM JIHIIaM, B TOM YHCIIe, He cooOmars [lapons paboTHHKaM
banka, a Takxe He3aMeIUTENBHO YBeAOMIIITh bank o Komnpomeranuu [laposs.

3.2.8. bank BmpaBe mnpekpaTUTh Hcnoyib3oBaHue Kiuenrom [laposis Ha OCHOBaHHM TPEOOBaHUS
Knunenra, nepeganHoro um mo tenedoHy, (akcy, 3JEKTPOHHOM MOYTE WM WHBIM CIIOCOOOM IIpU
YCJIOBUH, YTO HA OCHOBaHHH NpeacTaBieHHO Knuentom B bank nadopmanyn y banka He BOZHUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoaut ot Kimenra, koropomy npunayiexut [lapons, a Taxske 1o
cOOCTBEHHON MHMIIMATUBE, B TOM YHCJIe NTpH BBoje HeBepHoro Ilapons 3 pasa noapsa. B mocnennem
ciryyae baHk HezameUIMTeNnbHO onoBenaeT Kinenra o ciy4uBLIeMcs B IOPSIKE, IPETyCMOTPEHHOM B
paznene 11 Ycnosuid.

3.2.9. Ucnonp3opanue Ilapons, aeicTBre KOTOPOro ObLIO IpekpalieHo bankom (mmo TpeOOBaHMIO
Kimenra, B cmygae Kommpomeranuu Ilaposs u T.1.), He morryckaercs. J{ins mpomomkenust paboTs B
Cucteme Kiment Bnpase nuuHO 1160 ¢ ucnosb3oBaHueM KananoB onepalioHHOro oOCiIy>KUBaHUS
obpatuthcs B bank miis momydenust HoBoro [apois.

Onepayuu c ucnonvzosanuem Kooogozeo cnoaa.

3.3.1. KonoBoe cioBo ykassiBaercst KiirieHTOM B JIoroBope mpH €ro 3akIioYeHUN.

3.3.2. KiueHT BIipaBe M3MeHUTh yKazaHHoe B Jloroeope KomoBoe ¢j10BO MpH JIHYHOM OOpAICHUH B
Bank u opopmiennu 3asBieHus Ha OyMa)XHOM HOCHTEJE B COOTBETCTBUH C YCTaHOBJIEHHON baHKkoM
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3.4.

(hopmoii.

3.3.3. Knmenr o0si3yercsi oOecreunTh xpaHeHwe uHPopManuu o KomoBoM cioBe crocoOom,
nenaromiuM KozmoBoe c10BO HEOCTYIHBIM TPETHUM JIMLIAM, @ TAKXKe HE3aMEIJIUTEIbHO YBEIOMIIATh
bank o Kommpomeranmmu KomoBoro cioBa mo TenedoHy, ¢akcy, SIEKTPOHHON MOYTE HIW WHBIM
CII0co0OM TIpH YCIIOBUH, YTO Ha OCHOBAaHUH IpecTaBienHoi Kimnenrom B bank nadopmarn y banka
HE BO3HUKAET COMHEHHUH, YTO TaKO€ yBEJOMIIEHHE UCX0auT oT Kiuenra.

3.3.4. bauk 00s3yeTcs NPUHATH BCE HEOOXOAWMBIC MEpBHl OPraHMW3alMOHHOTO W TEXHHUYECKOTO
XapakTepa Uil oOecreueHHs HEeBO3MOXKHOCTH AOCTyNa TpeThux Ml K uHpopmauuu o Komosom
CJIOBE, HaXOJsIIEHCcs B pacniopsikeHnn baHka.

3.3.5. C momenta 3axmouenusi [loroBopa paHee wucmonr3zyemoe Kmuentom KogoBoe croBo,
YCTAHOBJIGHHOE TIpU TOAKIIOYEHUH, AHHYJIUPYETCS W HE MOXeT OBITh HCIONB30BAHO IIPH
Ayrentudukanyu Knuenra.

Cpeocmesa noomeepoicoerust

3.4.1. llontBepxknenne [lopyuyennit mpomsBogutcs Kmmentom mnpu  nomomm — Cpencts
MOJTBEPXKICHHUSI, MOPSIOK WCIONB30BAaHUS KOTOPBIX PErylupyeTcss YCIOBHSIMH, a TaKKe HHBIMU
COOTBETCTBYIOIINMH COIIAIIeHUsIMUA Mexkay Knuenrtom u bankom.

3.4.2. Ycnosus npenoctasisaioT Kimenty npaBo ncnosib3oBaTh B KauecTBe CpeacTB MOATBEPIKACHUS
OnHOopa3oBbId Napob.

3.4.3. CpencTBo MOATBEPIKACHUSI CUUTACTCS JEHCTBUTEIHHBIM B MOMEHT €TI0 UCIIOJIB30BaHUS, €CIN
OJTHOBPEMEHHO BBITIOJIHEHBI CIICAYIOIINE YCIOBHUS:

3.4.3.1. wmexny bankom n Kimenrom 3akmtoueH JJorosop.

3.4.3.2. cpok netictBus CpeacTpa MOATBEPKIACHHS HE UCTEK.

3.4.3.3. CpencrtBo moaTBepKAeHUS HE OBLTIO OTMEHEHO BaHKOM.

3.4.4. bank ucnonusier [lopyuenne Kimenra Ha npoBegeHne OUHAHCOBOW OMEpaIK TOJBKO IMPU
YCIIOBUU  TOJIOXKHUTENLHOTO pe3yjbTaTa MpPOBEpKH Hcmonb3oBaHHOro Kimentom Cpencrsa
MOJTBEPIKIACHHS.

3.4.5. Knnent o00si3yercss He packpblBaThb TpeTbuM Juuam uHpopmammio o CpeacrBax
MOATBEP)KACHMS, XPaHUTh W HcHojib3oBaTh  CpelncTBa  MOATBEPXKACHUS — CIOcoOamwy,
o0ecreYnBaroIIMMU HEBO3MOKHOCTD UX HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHHA.

3.4.6. bank nmeer mmpaBo orpaHMYIMTE CPOK AeicTBusa Cpenctsa noareepxaeHus Kinuenra. Ilopsaok
orpaHuueHHs cpoka aericTBusa CpencTBa MOATBEPXKACHUS IOBOAMTCS A0 cBeaeHMs KimeHTta mytem
ony0JuKoBaHus MH(GOPMAIMKM B COOTBETCTBHM C pasnenoMm 11 YcnoBuil nub0 ycTaHaBIMBaeTCS
cornameHreM o0 ncnons3zoBannu Cpezactsa noarsepxkaeHus. Cpok aericTBus OIHOPa30BOT0 Mapost
omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTBI.

3.4.7. Tlepenaua unbix CpencTs noaTBep K eHNsT KiTneHTy TpOon3BOANTCS B TOPS/IKE, YCTAHOBJICHHOM
cornameHieM o0 Hcnojbp3oBaHuK Takoro CpeacTBa IMOATBEPXKACHUS, CIOCO0AMH W B BUJIE,
00eCIeYnBalONIMMIA  HEBO3MOXKHOCTh TIOJIyUYCHHS TPETHUMH JIHIIaMU WH(OpMAIHH, Jejaromlei
BO3MOXHBIM HECAHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEpKAeHH 0T MMeHU Knuenra.
3.4.8. CTopoHBl TpU3HAIOT, 4YTO TNepeaaHHble KIMEeHTOM, MNpOMIEAIMM B KaXKIOM Cclydae
HajajexamuM obpaszoM mnpouenypbl HMaentudpukaumu u  AyreHtudukanuu, Ilopydenus Ha
npoBeneHne PUHAHCOBON oOmNepaluM, MOATBEPXKIEHHbIE C MOMOLIbIO AeHCTBUTENBHBIX Cpencts
MOATBEPKICHHUS:

3.4.9.1. YnoBneTBOpsIOT TPeOOBAHUIO 3aKIIOUEHHS CIICJIKM B IPOCTOM MUCEMEHHON (OPME U BIEKYT
IOPUIIMYECKUE  TIOCNEACTBUS,  AHAJIOTHMYHBIE  TOCJEJCTBUSM,  TOPOXIAEMBIM  CJIIEJIKAMHU,
3aKIIFOYEHHBIMH ITyTEM IOJIMUCAHUS JOKYMEHTOB MpH (r3ndeckoM (B3aMMHOM) TPUCYTCTBUU JIUII,
COBEPIIAIOIIUX CHICNKY;

3.4.9.2. paBHO3HAYHBI, B TOM YHCIE MMEIOT PaBHYIO IOPHANYECKYIO U JOKA3aTEILCTBEHHYIO CHITY
AHAJIOTMYHBIM 10 COJEP)KaHUIO M CMBICIY JOKYMEHTaM Ha OyMa)KHOM HOCHTENIE, COCTABJIEHHBIM B
COOTBETCTBUU C TPEOOBAHUAMHM, NPEIAbABISIEMbIMH K JOKYMEHTaM TaKOro poja, W IOANHCAaHHBIM
coOCTBEHHOPY4HOH mnoamnucelo KimeHta, W SBIAIOTCS OCHOBaHMEM JUIsl IpoBeleHus bankom
DUHAHCOBBIX onepaluii oT umMeHu Kiunenra;

3.4.9.3. He MOryT OBITh OCIOpPEHBI WM OTPULATHCS CTOPOHAMH M TPETHUMH JIMIIAMU WK OBITh
[IPU3HAHBl HEJICHCTBUTENBHBIMU TOJBKO Ha TOM OCHOBaHMM, YTO OHHU IepefaHbl B baHk ¢
ucrionb3oBanreM Cucremsl, Kananos noctyna u/nimm opopMIiIeHsI B BUie DIEKTPOHHBIX TOKYMEHTOB,
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3.4.9.4. mMoryT OBITh TPEIACTABICHBI B KayeCTBE JIOKA3aTCIICTB, PABHOCWIBHBIX IMHUCHhMEHHBIM
JI0Ka3aTelIbCTBAM, B MOPSIKE, TPEIyCMOTPEHHOM 3aKOHOAaTeNbcTBOM Poccutickoii denepanuu, npu
3TOM JIOITYCTUMOCTH TaKUX JI0Ka3aTeIbCTB HE MOXKET OTPHIIATHCS TOIHKO HA TOM OCHOBAHWH, YTO OHU
MIPEICTaBICHbI B BUJIE€ DIEKTPOHHBIX JOKYMEHTOB U MX KOHHA Ha OyMa>KHOM HOCHTEIE.

3.4.9. 3a mpenmocraBnenne Kimenty wu wucrnons3oBanue KimeHtoM TexHmuyeckux Cpencts
noarBepkaeHust bank BmpaBe B3uMaTh ¢ KimeHTa KOMHCCHOHHBIE BO3HATPaXKISHHUS B pasMepe,
yctanoBieHHoM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BOSHUKIIHN BCIISCTBAE HECAHKITUOHHPOBAHHOTO
WCIIOJIb30BaHUS TPETHUMH JIMIIAMU JCUCTBUTENLHBIX Cpe/CTB moATBepkaeHus KineHTa.

4. UCHOJBb30BAHUE CUCTEMBI

4.1. Hoctyn k Cucteme
4.1.1. loctyn xk Cucrteme mpenoctaBmsgercs KnmeHtam, 3akmouuBImM J[OrOBOp IHUCTaHIIMOHHOTO
0aHKOBCKOI'O OOCITYKMBaHUS IIyTEM NPUCOEINHEHUS K Y CIIOBUSIM, U 3apETUCTPUPOBAaHHBIM baHkom B
Cucreme. [locTtyn npenocTaBisieTcst Ha nepuon Aeiicteus Jorosopa.
4.1.2. loctyn Knmenra k Cucreme ocymiectBisiercss nmo Kanaimam mocryma, moAaepKUBaeMbIM
Cucremoi, B ToM umucie uepe3 VHTepakTHBHblE KaHaibl JocTyna W KaHaibl onepanuoHHOTO
00CITy)KHBaHUSI.
4.1.3. Joctyn Knuenta B Cuctemy 1t coBepiieHuss OUHAHCOBBIX onepaluii MpeaoCcTaBIsaeTCs Mpu
00513aTETLHOM YCIICITHOM MPOXO0KACHUH Mponeypbl MaeHTudukanuu u AyTeHTUDHKAIHN.
4.1.4. JToctyn Knuenta B Cucremy 1uist copepiueHust IHGOpMaMOHHBIX ONIepaluii mpe1oCcTaBIseTcs:
4.1.4.1. mo Kanmamam omepanmoHHOro oOciyxkuBanus: K OTPBITOMY CIMCKY CBEICHHHA - TIpH
YCIIELIHOM MTPOXOXKAeHNH npoueayp Unentudukanum; k 3aKpbITOMY CIIUCKY CBEACHHUH - TOIBKO IPU
YCIIELIHOM MIPOXOKACHUH mpouenyp Mnentudukaunu u AyTeHTuuKanmy;
4.1.4.2. no VHTEepakTUBHBIM KaHajaM JOCTYINa - TOJIBKO NPH YCHEIIHOM IPOXOKIACHUH HPOLEIYD
Unentnduxanmm n Ayrenruduxanmn.
4.1.5. Hloctyn B Cucremy mocpeacTBoM MHTEpakTUBHBIX KaHAJIOB JOCTYINAa C HCIOJIb30BaHHEM
HuTepHeT oCcyecTBIIeTCs CIeAYIONIIM 00pa3oM:
4.1.5.1. ucnonw3yss uMeroIuics BeO-Opay3ep KiMEHT OTKpBIBa€T CTpaHHUILy, PACIOIOKCHHYIO IO
agpecy: https://online.gorbank.spb.ru. JIis moATBep:KAeHHS TOMIMHHOCTH CEPBEpPa HCIONB3YETCS
ceprudpuxkar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED.
Knuent, mnepex 3amojHEHHWEM WMEIONIMXCS HA  CTpaHHIE HICHTU(MUKAIMOHHBIX  IOJIEH
«Unentudurarop» u «llapons» momxen yoenutbess B xoppektHocT URL-aapeca crpanunpl. B
YKa3aHHbIX HAEHTH(UKAIMOHHBIX noiax «Mnentudukarop» u «llapons» Knmenty neoOxoanmo
yKa3aTb MOJIy4eHHbIe IpH 3akatoueHnn JJorosopa Homep Kinenta u [lapons coorBercTBeHHO. [locne
KoppekTHoro ykazanusi Unentudukaropa u [lapons Kinuenty Oyner Boiciian OnHOpa30BbIi Hapodb.
[IpaBunbHelid BBOJ OAHOPA30BOrO Maposis MO3BOMUT KUMEHTY YCHEmIHO NPOHTH NpOLEAypHI
Unentnduxanmu nu AyreHtudukanum, Ha ocHOBaHUH 4ero Kimenrty OyzaeTr mpegocrtaBiieH JOCTYH B
CucteMy ¢ BO3MOXKHOCTBIO BBINOJHEHUSI AOCTYNHBIX Kimenty ®uHaHCOBBIX omepauuii u/mim
NHdpopManmoHHBIX Onepanuii.
4.1.5.2. ucnonb3ysi MoOwibHOE TIpHIIOKEHHE (TIpoIeypa yCTaHOBKH MOOMIBHOTO TPHIIOKEHUS
ompesierieHa B 1. 7.5 HacTtosmmx Y cinoBuid). [Ipu mepBoHagaibHOM BX0/1¢ B MOOMIIBEHOE TIPIITOKECHHE
Knuenty HeoOXommmo ykazaTh B WAESHTH(OUKAMOHHBIX moisix «Mnentudukarop» u «I[lapomby
yKa3aTh NOJydeHHbIE IpHu 3aKknoueHnn JJorosopa Homep Knnenra u Ilapons COOTBETCTBEHHO, 1OCHE
yero BuIOpate CpencTBo moaTBepaeHus MobmmbHoro ycrpoiictsa (Touch ID/Face ID/PIN-konm).
HanbHelimee ucnonb3oBaHne MOOMIBHOTO MPUIOKEHUs OyAeT BO3MOXHO NpPU IPABUIBHOM
ncnonp30BaHu CpencTBa MOATBEPAKACHUSA, YTO MO3BONMT KIMEHTy ycHenIHO MpOWTH MpoLEexyphl
Unentnduxanmu nu AyreHTudukanum, Ha ocHOBaHUH 4ero Knuenty OyzaeT mpegocTaBiieH JOCTYH B
CucteMy ¢ BO3MOXKHOCTBIO BBIMOJNHEHUS AOCTYNHBIX Kimenty ®uHAHCOBBIX omepauuii wu/uimm
WndpopmMamoHHBIX onepanuii.
4.1.6. bank u KiimeHT npu3HAIOT, YTO MCMOIB3yeMble MEPBI O€30MaCHOCTH, KOTOPhIe 00eCIeUnBaIOT
UICHTU(UKALNIO, AayTeHTU(HUKALUIO, TPOBEPKY IOMIMHHOCTH, IIU(PPOBAaHHE W  KOHTPOJIb
[EOCTHOCTH, JOCTaTOYHBI JUIS 3aIUThl HMHGOPMAIMUM OT HECAHKIMOHHUPOBAHHOTO JIOCTYIIA,

MOJITBEPKICHHS TIOJJTMHHOCTH M aBTOpcTBa [lopyueHnid, a Takke pa3oopa KOHGIUMKTHBIX CUTYAIHH.
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4.1.7. bank u KineHT nmpu3HAIOT B Ka4eCTBE CIUHON NIKAJIbI BpeMEHU mpu padote ¢ Cucremont
MockoBckoe nosicHoe BpeMsi. KOHTpOIbHBIM SBJISIeTCSl BpeMsI CHCTEMHBIX YacOB allllapaTHBIX CPECTB
banxka.

Baokuposka u orkiwodenue b0

4.2.1. Knuent Brpase Onokuposats /IO no Bcem uiu yactu Kananos noctyna nmytem noaaun B bank
3asBJIeHUs 1O popme, ycraHoBieHHoU bankowm (ITpunoxenne Ne 2 k YcnoBusiM) B BiJIe JOKYMEHTA Ha
OyMakHOM HOcuTelne, nepenanHoro B bank muano KimenTtom, mmbo ¢ wmcmonb3oBanneM Kanaios
noctyma. B genp OmokupoBkm pabotel JIBO otmpaBmser mocnemnemy uepe3d cucremy JbO
COOTBETCTBYIOILIEE YBEIOMIICHHUE.

4.2.2. B cnyuae yrparsl MOOMIBLHOTO YCTPOWCTBA, MAPOJs, JOTUHA WM HAJIMYUS ITOJ03PCHHIA, YTO OHU
UCTIONB3YIOTCS. TPETHUMH JUIaMu, KIHEeHT JOoKeH He3aMeAUTENbHO 6inokuposath JBO o tenedory
banka.

4.2.3. B cnyuae bnokupoBkun JIBO mo pemenuto KineHnta B0300HOBIEHHE OOCITY>KUBaHUS
(paszbiokupoBka J1bO) BO3MOXXHO TOJBKO Ha OCHOBaHMM oOOpaiieHus B baHk ym4HO. Panee
neiictBoBaBnid [laponb MokeT OBITH M3MEHEH MPH YKa3aHHOM OOpalleHWHd B COOTBETCTBUHU C
nyHKToM 3.2. YcnoBuil o corsacoBaHuto CTOPOH.

4.2.4. Knuenr BripaBe oTkmtounTh [IbO 1o Bcem umu yactu KananoB gocryma, oOpaTtuBiiuch B bank
JUYHO ¥ TIPEAOCTaBHB 3asBieHne 1o Qopme, ycranomeHHod bankom (IIpumoxenme Ne 2
YcnoBusm), B BUE TOKyMEHTa Ha OyMa)KHOM HOCHTEIE.

4.2.5. B cnyuyae Otrmrouenust 1bO mo MHTepakTHBHBIM KaHaJIaM JO0CTyMa noakmodeHue k JJbO mo
WHTepakTUBHBIM KaHAJIaM AOCTYNA OCYLIECTBIAECTCA B COOTBETCTBUU C IIYHKTOM 3.2 Y CIIOBU.

4.2.6. B cnyuyae bnokupoku/Otkiatouenus JIbO mno wuuimatue Kiumenra bank He Bo3Bpariaer
nosryueHHoe oT KiMeHTa KOMHCCHOHHOE BO3HArpakJeHHe 3a YCIYTH, MpPEJOCTaBICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUEHO.

4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!

4.2.7.1. ucnonw3oBanue Kimentom Kananor nocryna;

4.2.7.2. ucnionp3oBanue cpencts Mnentudukanuu u Ayrentudukanun Kinenra;

4.2.7.3. ucnionp3oBanue nepednsi Buaos llopydenuii, mepenada KoTopelx Bo3MoxHa KimeHtom mo
ompeneneHHoMy Kanany poctyma wiaM Ha OCHOBaHMU —ompezeneHHoro Mpentudukaropa.
Wndopmarus 06 orpannueHusx myOnukyercs baHkoM B mopsake, MpeayCMOTPEHHOM paszaenom 11
Ycnosuil.

4.2.8. Ilpu nmoctyne B Cucremy no MHTepakTHBHBIM KaHajlaM JOCTya M B Cilydae yKa3aHHs
Kmmentom HeBepHoro Ilaponst 3 (tpu) pasa noapsn bank B nemnsix 6e3onacHoctu 6nokupyer AbO mo
WHTepakTHBHBIM KaHalaM JAOCTYIA, O 4eM yBeaomilsieT KireHTa COOTBETCTBYIONIMM COOOIIEHHEM.
4.2.9. bank BhnpaBe 0e3 mpeaABapUTENBHOTO yBelnoMyeHUss KimeHTa BpeMeHHO OJOKHPOBATh
HucranmmmonHoe OaHkoBckoe oOciykuBanme (bmokumpoBka JIBO) mo Bcem wm dactu Kanamos
JOCTyna TpH HapyuieHun KIIMEeHTOM YCTaHOBIICHHOTO HACTOSIIMMH Y CIOBUSIMH  IOPSIKA
ncnons3zoBanust JbO, B T.u. mpu BeisiBennu bankom pucka nepexaun JbO tpetsum numam. B sTom
ciyqae bank B genp 6moxupoBku pabots! JIBO otnpasnser Knueary CMC o BpeMeHHOi1 GIIOKHPOBKE.
4.2.10. B cayuae bnokupoBku ABO no pemenuto banka Bo3oOHOBIeHHE oOciyxuBanus Kimenra
BO3MOXHO TOJIBKO TOCJI€ MPEAOCTABICHUS JOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBUU C
JloroBopoM OaHKOBCKOIO cueTa M HacTtoammM JloroBopom, a0 MOMEHTa NOJydeHHs baHkom
TpeOyeMBbIX JTOKYMEHTOB WM YCTPAaHEHUS 3aMEUaHHi M HApyLICHWH, MOCIY>KUBIIUX NPHYMHOU
omoxupoBku. J[o MoMeHTa pa3diiokupoBku KimenTa B cucteme /IbO, bank mpuHUMAaET MIaTeXHbIC U
npoune T0KyMeHThI oT KineHTa B OymMaxxHOM BHIE.

4.2.11. B cnyuyae, eciau mpH IpeKpalleHdd oOcaykuBaHus 1m0 baHkoBckoMmy mpoaykTy Kinenra y
MIOCJIETHETO HE OCTaeTcsl AeHCTBYIOIMX BaHKOBCKMX IPOIYKTOB, baHK aBTOMaTHUECKH OTKIIOYAaeT
Kmmenra ot IO mo Bcem Kanamam mocTyma B MOMEHT MHpEKpaIleHUsT 0O0CITy>KHBaHHUS ITOCIICTHETO
bankoBckoro npoaykra Knuenra.

4.2.12. KnueHT BIpaBe yCTAaHOBUTH JTMMHUTHI Ha OCYIIECTBICHHUE ONEPALlUi ITyTeM MOAa4N 3asiBICHUS
pu TnaHOM obOpareHuu (1mo ¢popme [pmnoxerus Ne 6) niau gepe3 cuctemy JAbO mist @JI (o dpopme
[punoxenus Ne 7). PacnopskeHns: KITUEHTa CBEPX YCTaHOBICHHOTO JIMMHUTA He OyIyT IPUHUMATHCS K
HCTIOJIHEHHIO.
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5.1

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

5. INABJIOHBI OITEPALIMI

Jns mnepemaun B bank Ilopydenuss Ha npoBeneHue @OUHAHCOBOM OlEpalUU HCIIOIb3YETCS
COOTBETCTBYIOIIMH NaHHOH onepauuu L1labmoH.

[Tpu cozpanuu labnona bank npuceauBaet 1llabnony HaMeHOBaHUE, OJTHO3HAYHO BBHIIEIAIONIEE €0
cpenu Beex apyrux Llla6monos Cructemsl.

[ITabm0HBI IOAPa3AETSIIOTCS HA ABE KATETOPUH:

5.3.1. mabnoHBl 0OOLIETO MONB30BaHMS, JOCTYIHBIE IJIS HCHOJB30BaHMs Bcemu KimeHTtamu, He
coJepiKalne MHANBUYalbHBIX TapaMeTPOB, CIIEUUPUYHBIX IS JaHHOTO KineHTa;

5.3.2. mabnaoHBl TepcoHaNbHBIE, MpPUHAJIEKAIIUE ONpeneneHHoOMY KiHMeHTy W JOOoCTymHbIE st
UCIIOJIb30BaHMs TOJIBKO €My, COJIepIKalllie HHIUBHU Iy albHbIC TapaMeTpbl, cienuduynsle 1 Kimenra.
Kaxnprit [1labnon xapakTepusyercs HaOOpOM apaMeTPOB, BKITFOYAIOIIIHIM:

5.4.1. mocrosiHHEIE, XpaHsmuecs B [1labmone, mapamMeTpsl, onpeaeieHHbIe bankom;

5.4.2. mepeMeHHbIE TapaMeTphl, He onpezecHHbIe pH Gopmuposanuu LlladnoHa.

Ilepconanbupie 111aGnoHBI AOMONMHUTENBHO XapaKTEPU3YIOTCS WHAMBUAYAJIbHBIMH IapaMeTpaMu,
onpeaensembiMu Kimerarom ripu popmuposannu [labmona.

[[Ta6mons! 00mIero monb30BaHust GOPMHUPYIOTCS baHKOM B OJHOCTOPOHHEM TOPSIIKE M MOTYT OBITH
W3MEHEHBI WM OTMEHEHBI 0e3 cornacoBanus ¢ Knuentom. O6 n3meHenuu mnu otMmene lllabmonos
obmero mosp3oBanusi bank m3Bemaer Knuenra myrem omyOnukoBaHusi MHGOpPMalLUU B HOPSIKE,
MPEeAyCMOTPEHHOM pazzaenioM 11 YcinoBuid.

Co3maBass win wu3MeHsisi nepcoHanbHblii [llabmon Knuent nopydaer banky mnpu wucnoigHeHUH
[Hopyuennii, nmepemanupix Kimentom ¢ mcnonp3oBanueM Takoro [llaGioHa, mpuMeHSTh yKa3aHHBIC
Knuentom nHauBuayansHele napameTpsl LllabaoHa 1 HECET OTBETCTBEHHOCTH 3a UX MPABMWIIBHOCTD.
BaHk HeceT OTBETCTBEHHOCTD 32 IPAaBUIIBHOCTH MTOCTOSAHHBIX MapameTpoB 111ab10HOB, ycTaHOBICHHBIX
Bankom.

Bbank Bopase oTka3atb B oopmieHnH nepconansHoro 11ladnona iy 3ampeTuTh UCIIOIb30BaHNE PaHee
odopmienHoro mnepconanbHoro Illabnona, ecnum npemycMmorpensble llaGmonom —omepauuu
MPOTHUBOPEYAT 3aKOoHOAATeNbCTBY Poccuiickoit denepanuu, HopMatuBHbIM akTaMm banka Poccuu umm
VYenopusiM.  KnmeHT omoBemaeTcs O 3ampelieHMM  WCHOJIBb30BaHUS paHee O(OpMIIEHHOro
nepconansHoro laGnona B mopsaake, mpeaycMOTpeHHbBIM pazzaenoM 11 Yciaosuil.

bank BmpaBe npekpatuTh ucrnonb3oBaHue lllabroHa obmiero mosjbp3oBaHusl 0€3 HPEABAPUTEIBHOTO
yBenomienus: KnnentoB. Otmena bankom ucnonbs3oBanus [1labnona oOimero moias30BaHusl BIEYET
NpeKpalleHne HCIOJIb30BaHUS OCHOBAaHHBIX Ha HeM mnepcoHanbHbIX [llabmonoB. MHopmarus o
MpeKpalieHnd Uucronb3oBanus lllabmona oO0IIero mnmojb30BaHUS JIOBOAUTCS 10 KIIMEHTOB myTem
OMyOIMKOBAHUS B TIOPSIIKE, MPEAYCMOTPEHHOM pazzenoMm 11 YcioBuid.

6. TMEPEJJAYA U UCTIOJTHEHUE ITOPYUYEHU
DopMUpPOBaHHE U Nepeaaya NopyyeHnid Ha nposeaeHne @HUHAHCOBBIX ONEPaLUii.
6.1.1. ®opmupoBanue u nepenaya [lopyuennii Ha npoBeenre OUHAHCOBBIX OINEPAIMA TPOU3BOTUTCS
Knmnentamu no Kananam goctyna TosibKo ¢ ncnonb3oBanueM 11labnonoB onepauuii.
6.1.2. Ins nepemaun Ilopyuenus Kiment ykaspiBaer HammeHoBaHue IllabnonHa, Ha OCHOBaHHMHM
KOTOpOoro JoiokHO (opmupoBathest llopyuenne, u mepemaer B CucreMy 3HaueHHs NapaMeTpPOB
[MopydeHusi B COOTBETCTBHH C MOPSAKOM BBOJIa MapaMeTpoB, yctaHoBIeHHOM [11abioHOM.
6.1.3. Vkazanne Knmuenrom nHanmenoBanus [1labnona npu nepenave [Topyuenns oznadaer, uto Kimmenr
nopy4aer banky mpoBecTu onepaliuio, COOTBETCTBYIOIIYIO ykazaHHOMY uM lllaGnony, u cormnacen co
BCEMH MOCTOSHHBIMHU U MHAUBHIYalbHBIMU NTapameTpamu LllabmoHa.
6.1.4. Kiment npenoctasnsier banky npaBo mpu npoBeneHnd OUHAHCOBBIX ONEpaluii HA OCHOBAaHUU
[lopyuenuit KnmeHTa cocTaBisITh OT €ro HMMEHH pacyeTHbIE IOKYMEHTHI, HEOOXOIMMBIEC JUIA
MIPOBEJICHNS COOTBETCTBYIOIUX ONEpaLHii.
6.1.5. Ctoponsl mpusHaioT, uyTo nepexanHoe B bank Ilopydenue, comepskalee Bce MOCTOSIHHBIE U
WHIWBUAYyaJIbHBIC TApaMeTphl, TpeaycMoTpeHnblie [1labnoHom, a Takke Bce epeMeHHbIE TapaMeTphl,
npepocTaBieHHble  KIMEHTOM, COOTBETCTBYeT B YacTH COOMIONCHHS (OPMBI  JTOKYMEHTaM,
HCIIOJIb30BaHUE KOTOPBIX MIPEyCMOTPEHO HOPMAaTUBHBIMU akTaMu banka Poccun npu perynupoBaHun
OCYIIIECTBIICHUS PACUYETOB (PU3NUECKUX JIUI] B OC3HAITMYHOM MOPSIKE.

6.1.6. Bce moctynaromue B bank mo MHTepakTHBHBIM KaHaiaM goctymna [lopydenuss KnueHtor Ha
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6.2.

coBepliieHre OUHAHCOBBIX ONEPALUN PETUCTPUPYIOTCS C BHECEHHEM HOMEpa 3aliCH, BpEMEHH U JaThl
nonyueHus [lopydyenust B apxuBe akTUBHBIX omnepanuii CucreMsl. Bpems ompenensercs no BpeMeHU
CHCTEMHBIX YacOB allapaTHBIX CPeACTB baHKka, HACTPOCHHBIX HA MOCKOBCKOE BpEMsl.

6.1.7. bank 1o mpuHATHS K HCcHoMHEHHIO [lopydeHHs OCyHIeCTBISET NPOBEPKY ITOUIMHHOCTH H
npaBuiIbHOCTH yKazaHus Kinentom CpencTBa MOATBEp)KACHUS. YKa3aHHAsI IPOBEPKA OCYILECTBIACTCA
bankom cpeactBamu CucTeMbl B COOTBETCTBUU C BHYTPEHHUMH IpaBuiaMu baHka v mpUMeHsEeMbIMU
TEXHUYECKUMH perjlaMeHTaMu. Pe3ynbratsl npoBepku puxcupyroTes cpeactBamu CUcTeMBl B apXHUBE
aKTUBHBIX onepanuii CUCTEMBI.

6.1.8. Peructpauus IlopyueHus Al MCHONHEHUs OCYIIECTBISICTCS BHECEHHMEM B apXHB AKTHUBHBIX
omeparnuii Cucremsl 3armmcu «B o0paboTkey, pukcupyemoint Crucremont B rpade «CraTycy.

6.1.9. bank BrpaBse oTka3ate B Pernctpanuu [lopydeHns s HCTIOTHEHHS, €CIIN aHAIN3 BO3MOXXHOCTH
BoinosiHeHUs [lopydenus, npoBeneHHbld bankoMm npu nonyuyeHuu [lopydeHuss B COOTBETCTBHU C
KpUTEpUsSMH, YCTAaHOBJIEHHBIMH baHKOM, [aeT oOTpuIaTeNbHBIA pe3ynbTaT, a Takke IMpH
OTCYTCTBHH/HEIOCTATOYHOCTH JeHexHbIX Cpeacts Ha Cuere KinueHTta, B TOM 4ucClie Ui YIUTAThI
COOTBETCTBYIOIIEr0 KOMUCCHOHHOTO BO3HAarpaxkaeHus banky cornacuo Tapudam.

6.1.10. bank BmpaBe oTkazatbcsi OT Perucrpanuu [lopydeHus 11 UCTIONHEHHS B ClTydac BBISIBICHHS
MPU3HAKOB HapyLIeHUs] OE30MaCHOCTHU MIPH HCTOIb30BaHNH CHCTEMBI, B TOM YHUCIE, ecli baHk nMmeer
OCHOBAaHUSI CUUTATh, 4TO BhImonHeHue [lopydyenus: MmoxeT noeneus yObITKM A5t banka nmm6o Knuenra,
i [lopydenue nmpoTuBOpednT 3aKOHOAATENBCTBY Poccuiickoii @enepanny W/ Y CIOBHSIM.

6.1.11. bank yBemomursier Knmenra o Peructpanmu Ilopyuenust u o Perucrpammm [lopyuenus mns
WCTIOJNIHEHHSI TOCPEACTBOM BHECEHHS B apXUB aKTHBHBIX onepauuii CHcTeMBbI 3anKceil 0 BpeMEHH, JaTe
n Homepe llopyueHus, ero craTycax, €Clid MHOE HE YCTAHOBJICHO WHBIMH COIJIAIICHUAMH MEXIY
Knuentom u bankom.

6.1.12. B cayuae otkaza B Perucrpauum IlopydeHuss pansi HUCHONHEHWS TNPH OTCYTCTBHHU
[MoarBepxknenus Ilopyuenust neiictButensHbBIM  CpencTBoM ToATBepxkAcHUs, IlopydeHue 10
nctedenuu 3 (Tpex) MUHYT CUMTAeTCsl HEEWCTBUTENFHBIM C BHECEHHEM B apXHB aKTUBHBIX OIEpanui
Cucremsr 3amucu «Mcrek cpok neiictBusi Cpencta monTBepkIeHHD», pukcupyemoit CructeMol B
rpade «Cratycy.

6.1.13. IloarBepxkaenuem bankom  ¢akta  Perucrpamum  [lopydenuss Juis  WCHOJHEHWUS,
OCYIIECTBIISIEMBIM B COOTBETCTBHU ¢ M. 6.1.8., 6.1.11. Ycnosuii, o3Havaer, yto [lopyuenue cunraercs
3apEruCTPUPOBAHHBIM, T.€. TepefAaHHbIM KIHMEeHTOM, 3apernucTpupOBaHHBIM baHKOM M TOJIeXaIuM
WCTIOJTHEHHUIO.

6.1.14. B cnyyae, eciii 0 KakuM-Ti00 HezaBucsIUM oT banka w/wim Knnenra npuunHam (pa3pbiB
CBsi34 W T.11.) KitneHT He momyuwnn noareepxaeHune o Peructpanuu [lopydenust Ui HCTIOTHEHUS JIMOO
yBenmomiienne o0 orkaze B Peructpanmm [lopyueHws sl WCIOJNHEHHS, OTBETCTBEHHOCTh 3a
YCTaHOBJIEHHE OKOHYATEIFHOTO pe3yibTara nepefadun [lopydenns B aTom ciydae exut Ha Kimenre.
6.1.15. bank BIipaBe BBOJIUTH MOCTOSTHHBIE UIIM BpeMEHHbBIe orpaHndeHus Ha Peructparto [Topyuennit

u BeinosiHeHue Ilopydyenuit Knuenra, B yacTHOCTH:

6.1.15.1. orpannumBaTh cyMMbl OHHAHCOBBIX OTIEPAIINI;

6.1.15.2. 3anpemars nepenauy [lopyueHnii, COCTaBICHHBIX C UCIIOJIb30BAaHUEM OIPEJICIIEHHBIX BHJIOB
[[Ta6oHOB, IEpeaBaeMbIX MO ONpeaeIeHHbIM KananaM qocTyna v ¢ UCIIONb30BaHNEM OIIPEIEICHHBIX
CpencTB OATBEPKACHIIS;

6.1.15.3. orpaHn4mMBaTh COBOKYNHBIH pasmep (cymmy) IlopydeHuil, HemOATBEPKICHHBIX
noJinrucanHbpIME KITMeHTOM JTOKyMeHTaMH Ha OyMa)KHOM HOCHUTEIIe.

Wudopmanuss 00 yKa3zaHHBIX OrpPaHUYEHHSIX JIOBONUTCA IO CBelleHHs KimeHToB myTem ee
OITyOJTMKOBaHUS B TTOPAIKE, YCTaHOBIEHHOM pasnenamu 10, 11 Ycnoswuit.

Otmena Ilopyyennii Ha npoBeneHre @UHAHCOBBIX ONlEPAIIUIA.

6.2.1. Kiuuent moxer orMeHUTh cBoe Ilopydenue, nepeaap B bank 3assieHue 00 orMmene [lopydenus
B MUCBMEHHOM BHjI€ 110 (hopMe, YCTaHOBICHHOH baHkoM, B TOM umcsie mpu nmomoriu cuctemsl JJBO.
6.2.2. Bank otkassiBaeT KineHTy B oTMeHe paHee nepeaanHoro Kiuenrom I[lopydenus, ecinu B Xome
ncnonHeHust 3Toro llopydernss bankoMm yxe OBUTH TPOU3BENEHBI NEHCTBUS, B Pe3ylIbTaTeé KOTOPHIX
otMeHa [lopydeHus HEeBO3MOXKHa.

6.2.3. B cnayyae HeBO3MOXXHOCTH OTMeHBI I[lopyueHus bBank He Bo3BpamiaeT KOMHCCHOHHOE
BO3HArpaxkieHue, nmoryueHHoe ot Kimnenra.
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6.3.

6.4.

6.5.

Xpanenne Ilopyyennii Ha npoBegeHne @UHAHCOBBIX ONEPAIHIA.

6.3.1. bank o0s3an xpaHuth nomydeHHble oT Knuenrta IlopyueHus B TeueHHE MpPEAyCMOTPEHHBIX
3aKoHo/aTenbcTBOM Poccuiickoit denepanuy CpoKoB ISl XpaHEHUS AHAJIOTUYHBIX JOKYMEHTOB,
COCTaBIICHHBIX Ha OyMakHOM HocuTene. Croco0 M ¢opmar XpaHEHHUs ONpenessioTcs baHkoM
CaMOCTOSITENBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. Bank o0si3yercst npeaocTaBuTh KIIMEHTY BO3MOKHOCTh TOMYYEHHs AKTYaIbHOM M JOCTOBEPHOM
uHpopmanun o nepeaanHeix Kinuentom I[lopyuennsix, omepauusx mo ero Cueram, COCTOSHHUHM €TO
C4eToB 1 MHYIO HHPOPMALIMIO B IOPSAKE, TPEAYCMOTPEHHOM Y CIIOBHSIMHU.

6.4.2. Bank 00s3yeTcst npeocTaBuTh KIIMEHTY BO3MOKHOCTh TOJMYYESHHs AKTYaIbHOM M JOCTOBEPHOM
nHpOpMaLuK 00 UCTIONHEHHBIX Mopy4YeHussx Kinenra myteM HanpaBiIeHuUs SJIEKTPOHHBIX COOOIICHNH B
Cucteme, HanpaBieHueM SMS-cooOuieHnii Ha HoMep MOOHIIBLHOTO TeneoHa, ykazaHHbIH Kiuentom B
yrciae OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOTIOIHUTEIbHBIX KOHTAKTHBIX TaHHBIX;

6.4.3. KitneHT 00s13yeTcst HE peke OHOTO pa3a B 14 (4eTbIpHAIIATh) KaIeHAAPHBIX JHEH OCYIIECTBIATh
noctyn k Cucreme mo Kanmanmam pgoctyna mist mosydeHus WHGOPMALUM O 3aperHCTPUPOBAHHBIX
[Topyuenusix, u o coctossHuu Cuera B UENSIX IPOBEPKHU MPOBEACHHBIX baHkoM DUHAHCOBBIX OIlEepanuil.
6.4.4. Henoctymnenue B TeueHne 24 (IBaAlaTH 4YETHIPEX) KAICHOAPHBIX THEH ¢ Aatel Permcrpammm
[lopyuenus mis UCIIOHEHNS, MMCEbMEHHOHN npeTeH3un KimeHTa, cocTaBIeHHOM B CBOOOAHOM Gopme, O
Hecorylacuu ¢ @UHAHCOBOM onepanueil, IpOBEIEHHON Ha OCHOBaHUU JaHHOTro Ilopydenus, cuuraercs
npusHanueM Kinenrom takoro [lopyuenus u noaTBepxaeHneM rnposeeHHON OUHAHCOBOI oneparui.
Hcnosanenue Ilopyyennii Ha nposeaeHne @HUHAHCOBLIX ONepaLUii.

6.5.1. Tlopyuenuss KIMEeHTOB HCHONHAIOTCS B CPOKH, YCTaHOBJICHHBIE 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanuu 1 goroBopoM Mexay bankom u KioueHTOM, OmpenemnsomuyM MOPsI0K
MIPOBEJIEHHS OTNepaIil M0 COOTBETCTRYOMEMY CUeTy.

6.5.2. bank He ucnosHser 3aperucrpupoBaHHoe B Cucreme Ilopyuenue Knumenra Ha mpoBeneHue
DUHAHCOBOU ONEpPALMU B CIyYasix, MPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
6.5.3. bank Bmnpase orkazate KimeHty B ucnonHeHnu 3apeructpupoBanHoro llopyudenus, eciau npu
nocjenyomeld npoepke OyIeT YCTaHOBIIEHO, YTO UCIIOJIHEHHE NMperycMOTpeHHOH M (PUHAaHCOBOM
OTlepaluy MPOTHBOPEUYHUT 3aKOHOAATeNbCTBY Poccuiickoil denepanuy, HOpMAaTUBHBIM akTaM banka
Poccun, YcnoBusam unu forosopy Mexy bankom n KimeHnTtom, onpeaensionieMy NopsaoK IpoBeAeHUS
orieparyii mo cooreTcTBytonemy Cuery.

6.5.4. Bank BmnpaBe oTka3aTh KIIMEHTY B HMCIOJHEHHUH 3aperucTpupoBaHHOro I[lopydenus, ecnu
KnmnentoM He mpenocTaBiIeHbl JOKYMEHTBI, 00OCHOBBIBAIOIINE OCYIIECTBICHUE NaHHOW DHHAHCOBON
omepalui W HEoOXOAMMOCTh  TPENOCTaBICHHs  KOTOPBIX  YCTaHOBJIEHA  JEHCTBYIOLIMM
3aKOHOaTeNbCTBOM Poccuiickoit denepanuu.

6.5.5. bank Brnpase otkazars KiineHTty B ucniosiHeHHHN 3aperucTpupoBanHoro Ilopydenus, eciu nocie
Perucrpanuu [lopydenus ajst HCIOTHEHUS BBISICHSIETCS, YTO €r0 HCIOJIHEHUE MOYKET MOBJICYb YOBITKN
st banka nmu6o, ecnu nonydeHa nHGOpMaHs, CBUAETEILCTBYIOIAS O BO3MOKXHOM HEI0OPOCOBECTHOM
noBenennn Kimenta B oTHomeHun banka, Hapymenmn Knuentom tpeOoBanuili YcnoBuidl wnn
BBISICHEHO, 4TO HcHoiHeHue IlopydeHns MoOKeT TMOBJIE€Yb HAPYLIEHHE YCIOBHHW COTIALIEHWH,
3aKJIIOUEHHBIX Mexay bankom n Kirenrom.

6.5.6. bank yBemomisier KnueHta o0 OTKa3e B HCHOJNHEHHWH 3aperMcTpupoBaHHOro I[lopyueHus
MIOCPEZCTBOM BHECEHHS B apXWB aKTHBHBIX omepanuid CHCTEMBI 3almucH «3arpoc OTKIOHEH»,
¢ukcupyemoit Cuctemoii B rpade «CtaTycy», eciii HHOE He yCTaHOBIIEHO HHBIMH COTIAIICHUSAMU MEXKIY
Kmnentom u bankom. Kiment BmpaBe oOpatuthcss B baHK 3a TOJIy4YeHHEM COOTBETCTBYIOIIEH
nHpOpMaLUK 0 IpUYMHAX HeucnonaHeHus [lopyyenus.

6.5.7. BaHk BrmpaBe MPHOCTAHOBUTH HA CPOK 10 2 pabOUMX JHEH MCIIOJHEHHE 3aPETUCTPUPOBAHHOIO
[Nopyuenuss Knmenra, ecnn y baHka BO3HUKHYT MOAO3pPEHMsI Ha TNpHUHAIEKHOCTh [lopyueHus k
MOIIICHHUYECKUM onepanusaM. Eciaum B TeueHue 2 paboumx nHeit bankom He OymeT moiydeHO
MOATBEP)KACHUE JIETUTUMHOCTH/HeneruTuMHOcTH [lopyyennss ot Kimenrta, Ilopyuenwe Oynet
nucrogHeHo. 3ampoc Ha mnoarBepxkacHue Ilopyuenmss KnmeHTa ocymiecTBisieTcs IyTeM 3BOHKA
pabornuka banka Ha HOoMep Tenedona Knmenra, ykazaHHblii B OCHOBHBIX KOHTAKTHBIX JaHHBIX
Knmenra. B cinyvae npusHaHus onepalny MOLIEHHUYECKOH, B ucionnennu [lopyuenus Kinnenra Oynet
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6.6.

6.7

OTKa3aHO B COOTBETCTBUU € 11.6.5.6. HACTOSIIUX Y CIOBHIA.

6.5.8. B ciayuae monmydyenusi bankom oT 0aHka TmaTelbLIMKa YBEAOMIICHHUS O NPHOCTaHOBICHUU
3a4KCIIeHUs AeHEXHBIX cpencTs Ha Cuer KimenTa (nanee — YBegoMineHue o IpUOCTaHOBIEHUH), baHk
npuoctaHaBauBaeT Ha cpok a0 5 (Ilatu) paGoumx mHeH cO OHS MOJNyYEHHS TAaKOrO YBEIOMJICHHUS
3ayncieHue NeHexHbIX cpeactB Ha Cuer KnuenTa. [lpuoctanoBineHne 3a4uciIeHns IEHESKHBIX CPEICTB
Ha Cuet KineHTta npon3BoanTCs Ipy yCIOBUM [10Jy4deHHs: baHKoM YBeIOMIIEHUS O IPUOCTAHOBIICHUN
710 OCYIIECTBIJICHHSI 3a4MCIICHUsI AeHEXHBIX cpeacTB Ha Cuetr Knuenta. bank undopmupyer Kinmnenra,
[0 KaHaJaM JOCTyIla, O NPUOCTAHOBJICHUHU 3auUUCICHUS AEHEXKHBIX cpeacts Ha Cuer Kimenrta u
HEOOXOIMMOCTH TpeAcTaBieHus B bank B mpexenax msati pabouux AHEH cOo THS COOTBETCTBYIOLIETO
MPUOCTAHOBJICHUS! JOKYMEHTOB, MOATBEP)KIAIOIINX OOOCHOBAaHHOCTH IOJMYYCHHUS! MEpeBeACHHBIX
neHexHbIx cpeacts. [Ipu npeacraBnennn Kimentom B baHK B TeueHHe mATH padOYMX AHEH CO JHA
MPUOCTAHOBJICHUS 3a4MCIICHUS JICHE)KHBIX cpencTB Ha Cuer KimeHTa TOKyMEHTOB, MOATBEP K IAOIINX
000CHOBaHHOCTh TOJYYCHUS TMEpPEBEJCHHBIX JCHEKHBIX CpeACTB, BaHK ocylecTBIsIeT 3aduciieHHEe
nenexxHbIx cpeactB Ha Cuer Kimenta. [pu venpencrasnennn Kimenrom B bank B Teuenue 5 (Ilsatn)
pabouux [HEH CcO [HS NPUOCTAHOBICHHUS 3a4YMCICHUS JCHEXKHBIX CPEACTB JIOKYMEHTOB,
MOATBEP)KJAIOIUX 000CHOBAHHOCTD MOJTY4EHU IIEPEBEACHHBIX JCHEKHBIX CPEICTB, baHK BO3BpaIaer
JICHEXXHbIE CpeAcTBa B OaHK IUIaTenbliuka. B ciyuae npusHanus onepaunu Kimenra MoImeHHHYECKOH,
neiicreus banka n KimenTa ocymecTBisiroTes cornmacHo 1. 9.14. Hacrosmux Y cinoBuii.

6.5.9. B cimygae oTtkaza banka ot mcnomHeHus 3apeructpupoBaHHoro Ilopydenus, Kimuent mpase
oOpatutbcss B baHK 3a moMydeHHEM COOTBETCTBYMOLIEH WHGpOpPMAalUHM, B TOM YHCIE O MPUYHMHAX
HEHCIIOTHCHUSI.

[oarBep:xnenne @UHAHCOBBIX ONePALHUIl JOKYMEHTAMH HA OyMaKHOM HOCHTeEJIE.

6.6.1. B ciy4ae ecnu uHOe HE MPEAYCMOTPEHO coriameHueM Mexay Kimentom m bankom, bank
o0si3yercs 1o 3ampocy KimeHra, mepenanHoMmy, B TOM uuciie mo KanHamam nocryma, MperocTaBUTh
Knuenty nokymMeHTHI Ha OyMakHOM HOCHTENe, MOJTBEpKIatoImue copepiuieHne DOUHAHCOBBIX
omnepanwii o [Topydenuto Knuenra.

6.6.2. JIokyMeHT Ha OyMa)>XHOM HOCHUTEJIE CUMTAeTCs NepeaanubiM KitneHTy npu ero nepenade B banke
Knuenty nmubo ero ymoJHOMOYEHHOMY NpPEICTABUTENIO, a TaKkKe NpPU HampaBJICHUH IOYTOBBIX
OTHPABJICHUN.

6.6.3. 3a moBTOpHOE IPEIOCTaBICHNE AOKYMEHTOB Ha OyMa)XHOM HocuTesie baHK BopaBe B3uMarthb ¢
KnmnenTta koMHUCCHOHHOE BO3HArpakJeHue B pasMepe, ycTaHoBiieHHOM Tapudamu banka.

6.6.4. bank BmpaBe B mMOOOW MOMEHT moTpeboBaTh OoT KiMeHTa MoANMCaHUS TOATBEPIKIAIOIINX
JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIe, SKBUBAJICHTHBIX IO CMBICIY M COAEP)KAHHUIO IMEpeJaHHBIM
Knuentom u 3apeructpupoBanibiM bankom Ilopyuyenunsim, He3aBUCUMO OT TOTO, OBLTH JIM HCHOJTHEHBI
atH [lopyuenus bankom.

6.6.5. Kiiment o06sa3an mo tpeOoBanuio baHka mNOANKMCHIBATE MOATBEPIKIAIOIINE JTOKYMEHTBI,
yKa3aHHBbIE B 1. 6.6.4. HACTOSIINX Y CIIOBHH.

6.6.6. bank BnpaBe He perucTpupoBath HOBbIE [lopyuenus Ha coBepiieHre PUHAHCOBBIX ONepaLuii 10
noanucanust KimneHToM U noiydeHus: baHKoM MoATBEpKAal0OMNX JOKYMEHTOB, YKa3aHHBIX B II. 6.6.4.
Ycnosuit.

HNHpopMannoHHbIE ONIepaniu.

6.7.1. Eciu uHOE HE yCTaHOBJICHO corameHusiMu Mexay Knuentom u bankom, MHpopmaloHHbIe
Olepaluy MpoBOAATCA Ha ocHOoBaHuu Ilopyuenmii, mepemanHeix mo Kanamam poctyma mocne
MOJIOKHUTENBHOTO pe3yinbraTa MaeHTugukaumm W, B ClOy4asX, YCTaHOBJICHHBIX Y CIIOBHSIMH,
Aytentudukanun Knuenra.

6.7.2. Ilpu obcmyxuBanuu B CucteMe mo yka3zaHHbIM KaHanmaMm JOCTyna BO3MOKHO OCYILECTBIICHHE
CJEAYIOLIUX OIepaluii:

6.7.3. Ilo xaHanaM onepamoHHOTo 0OcIyXruBaHusI (ToocoBas nepeaaya [lopyuennii):

6.7.3.1. mnpu npoxoxacHUH mpouenypsl MUneHruduxamnmu:

e xoHcynabpTanus Kimenra no OTKpBITOMY CIIMCKY CBEICHUII.

6.7.3.2. mpu 00513aTEIBHOM YCICIIHOM ITPOXOXKICHUHU MPOLECAYPHl AYyTEHTH(PUKAIIUH:

¢ OokupoBka yciayru J1bO;

e y3meHeHue nHpopmarun 1o Kinuenty (Toabko JlONOTHUTENbHbIE KOHTAKTHBIE JaHHBIC);
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® [I0JTy4eHHE JeTanbHON HHPOpMaIK N0 3aKPBHITOMY CIIMCKY CBEACHUI.
6.7.4.11o HTEpakTUBHBIM KaHANaM OOCITYKHBaHHS (IOCTYI MOCPENCTBOM ceTH MHTepHeT) (ToIbKo B
ClTydae yCIEIIHOTO MPOXOKISHHS TPOLeAYPHl AyTeHTU()UKAIIAN):
e cmeHa [Taposns;
e onydeHne uHdopmanuu no bankoBckuM npoxykram KimeHra B COOTBETCTBUHU € (DYHKIMOHAIOM
CHuCTeMBI;
o birokuposka J150.

6.8 Cucrema ObICTPBIX ILIATEXKEH

6.8.1 ¥YcaoBus noakiawdenus/otkiaovenns Knunenra x/or CBIIL:
e KiMeHT cornmamiaercsi, 4To, NOANUCHIBas 3afe1enue 0 npedoCmasieHuu yciye OUCMAaAHYUOHHO20

0anKo6cK020 0bcyHcusanus, oH naeT cBoe cornacue Ha nogktrouenne Kk ChIT gepes J1BO.
e KimeHT cormamaeTca C TeM, 4YTO pacTopKeHue JloroBopa IUCTaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus o3HauaeT oTkitoueHue Knuenra or CBII. Jlo MOMeHTa TEXHUYECKOTO OTKIIFOYCHHS OT
CBIl npu pactopkenun JloroBopa MUCTaHIIMOHHOTO OAaHKOBCKOTO oOchmykuBaHUs KimeHT Hecer
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX aercTBuil/onepanwmii, ocymecTBieHHEIX B CBII ¢
WCTONb30BaHueM JeiicTByromero aentudukaropa nomydarens cpeacts B CHIT;
e KiHMeHT HeceT OTBETCTBEHHOCTh 3a Bce (uera, mpuBs3aHHbIE K WICHTUPHUKATOPY MOTydaTens
cpencts Knnenra;
e Jlogmaua Knuentom B bank 3asenenus 006 usmenenuu O0CHOGHBIX KOHMAKMHBIX OGHHBIX,
npeaycMoTpeHHort Ilpunoscenuem Ne 3 x VYcnoBusM, B 4acTu 3amonHeHuss nyHkra «Homep
MoOmIIbHOTO TenedoHay BieveT 3a coboii usmenenue Mnentudukaropa nonydarens cpencts B ChII ne
no3nHee 3 (TpeTbero) pabodero OHS cO JHS perucTpauuu 3asBieHust B banke. Kmment necer
OTBETCTBEHHOCTh 32 OCYIIECTBICHHE JIOOBIX AercTBuit/omepanwii, ocymecTBieHHBIXx B CBII ¢
WCTIONB30BaHNeM nelicTByromero Waentudukaropa momydatens cpeacts B CBII mo momenra
TEXHUYECKOTO MCIIONHEHUS 3asIBJICHNUS, YKa3aHHOTO B HACTOSIILIEM ITYHKTE;
o Kiment cormamaercs ¢ TeMm, uTo TenedoHsl, yka3zaHHble Kmmentom mns JIBO coBmamator ¢
WnenTrduratopoM noiydaTeiisi CpeACTB, C yU€TOM HOJIOKEHUH HACTOSIIUX Y CJIOBUHM, B HHOM CIIydae,
bank nmeer npaBo 3abnokuposats Maentudukarop noxydatens cpeacts Kimenra 1o MomeHTa ero
MPUBEJICHUS B COOTBETCTBUE ¢ HOMepoM Tenedona s J150.
e bank umeet npaBo 3abiokupoBars Waentudukarop momyuarenst cpeacte KinvieHTa Ha OCHOBaHUH
nHpopmanun, nonydenHor uz OIIKL] CbIl/banka Poccuu, pu 3Tom bank He HeceT OTBETCTBEHHOCTD
3a HEHCIIOJIHEHHBIE 110 3TOM NpUYMHE (PMHAHCOBOM ONEpaLuy.
e bank nmpenocrasnset npaBo Kinenrty ycranosuts B CBII AO «I'OPBAHK)» B xadectBe «banka mo
yMOJTYaHUIO» (0aHK, PEKBU3UTBI KOTOPOrO OYAyT mpeyaraTbest aApyruM monbszoBarensm CBIT B
MIPHOPUTETHOM TIOPSAKE TMPH COBEPIICHMH UMM TEpeBoja JEHEKHBIX CpelcTB B monb3y KimeHra
ucnons3ys CBII), nist atoro Kimenty Heooxonumo B meHto JIBO BeIOpaTh COOTBETCTBYIOIIMIA TYHKT U
MIOATBEPIUTH CBOE pelieHne B ycraHoBiIeHHOM B JIBO nopsanke.
e Kiument wumeer mpaBo dyepe3 MeHro JIBO ycranHoBUTh KOHKpeTHBIH CUeT s 3a4MCIICHUS,
MMOCTYNMUBIIUX C Hcnoiib3oBanneMm CBII, nenexxHsx cpencts. B ciyuae, ecnmu KineHTt He ompenenu,
yKa3aHHBIH B TEPBOM MNpeUIOKEHUH Hacrosimero abszauma, Cuer, baHKk nMeeT mpaBo 3a4HCIATH
noctynusiuue ¢ ucnojis3zoanrueM CBII nenexnbie cpencTBa Ha 11000, OTKPHITEIN KitnentoM B pyoisix
Poccuiickoii @eaepannu, Tekymuii cuer Kiuenra B banke, Ha KOTOPOM OTCYTCTBYIOT OIPaHUYEHUS T10
COBEPIICHMIO TaKUX OTepaIiii 100 OTKa3aTh B COBEPIICHNH OTEPAIINii.
e KimeHT 00s3yeTcsa He Hcmonb30BaTh cBoi Wpentudukarop momyuatens cpeacts B CBII mns
noy4yeHus ceeaenuii o kianeHTax CBII u3 popmupyrommxcs onepauuii 0 nepeBojie AEHEKHBIX CPEACTB
(manee — mepedop unentupukaropor kimeHtos CBIT).
o [lIpu BeisBiieHNH pakToB nepedbopa Mnentudukaropos momyuarens cpenacts kiauentoB ChII, bank
MMeeT MpaBo 3anpocuth KimeHTa o mpuynHax HapyIIeHHs YCIOBUH MpenocTaBieHus bankom yciyru
nogxirouenns Kmmenta xk CBII, a Ttakxke 3a0mokupoBaTh WaeHTH(HKATOp MOMy4yaTens CpPeACTB
Knuenra B CBII.
e bBaHK MMeeT IpaBO B COOTBETCTBHU C 1. 4.2 HACTOSIIMX YCJIOBHH NPEKPaTUTH/TIPUOCTAHOBUTH
ucnions3oBanne Kinmentom CBII nimm momHOCTRI0/9acTHYHO OTKITIOUNTE ero oT CBII.
e bank no nopydenuto Kimenra npenocrasnser banky Poccun, AO «HCIIK», 6ankam-yd4acTHUKaM
CBIl, nnaTenplIuKy HEOOXOOUMBIE IUIS COBEpIUEHHs MepeBojga ¢ ucnojibp3oBaHueM CBIl nannbie
Knunenra, a taxke umHOOpMANMIO O BO3MOXHOCTH baHKa COBEpIIMTH MEPEBOJ C HCIOIB30BAHHEM
Homepa mo6umpHOTO Tenedona KnumenTa B kauecTBe uaeHTH(HUKATOPA TUTaTeXka.
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6.8.2

7.1.

7.2.

7.3.

7.4.

YcaoBust ocymecTsiennss banHkoMm nepeBoga JeHeKHBIX CPEACTB ¢ HcnmoJb3oBanneM CBII:

® TIepeBO/ ICHEXKHBIX CPECTB OCYIIECTBIIsIeTCs B pyOisix Poccuiickoit @eneparyu;

® TIepeBOJ OCYLIECTBISICTCS B MMONB3y HodydaTenss — Qusmyeckoro nuna B VHTepHeT-OaHke
MOOMJIEHOM MPHUJIOKEHUH C YKa3aHHEeM HoMepa MOOHIBLHOTO TeJleoHa OoTydaTels WK IOPUITIECKOTO
muia no QR-koxy

e pa3Mep/bl KOMUCCHOHHOTO BO3HArpaxkaeHus banka 3a mepeBoa/bl IEHEKHBIX CPEICTB, UCIONB3YS
CBI1, a Tax:ke TUMHUTBI U HHBIE KOJTMYECTBEHHBIE OrpaHn4eHus (B T.4. 10 CyMMaM IepeBOa/TIePEeBOIOB)
ycraHasnuBarotcs Tapudamu banka;

e BO3BpaT IepeBOJa JCHEXKHBIX CPEACTB IIOCJIE €ro 3auuciCHHs Ha c4yeT (U3NUECKOro
JULA-TIONIyYaTessl JEHEXHbIX CPEICTB IO MHUIMATHBE (U3UUECKOrO JHUIA-IUIATENbINNKA IIEPEeBOIa
JEHEKHBIX CPEACTB HE NOIYCKaeTCs;

e npu ykazanuu Kimentom Waentudukaropa momyuaTtens CpeACTB Ui LNl COCTaBICHHS
(hMHAHCOBBIX OMepannii HCIONB3YIOTCS AaHHble, npeaoctaBienHble CBII mo gakry ux nepenaun B CBIT
O0ankoM-nionydarenem — YuactHukoMm CBII. Hamnume/oTcyTCTBHE coTiacws MOIydaTelss NeHEKHBIX
CPEACTB Ha 3a4MCIICHHE ACHEXHBIX CPEICTB Ha €ro cyYeT C HCHOIb30BaHMeM Mnentuduxaropa
MOJNy4aTessi  CPEACTB  yCTaHABIMBAeTCS  OaHKOM-TONy4aTesJeM, MpH HE  IMOATBEPKICHUH
0aHKOM-TIOJTy4aTelleM HaTHIHs yKa3aHHOTO COTJIACHS], a TAKXKE B CITydae HaJIMUMs MHBIX OrPaHUYCHUH,
YCTaHOBJICHHBIX OaHKOM-IIONydaTeleM M0 cUeTy monydareis AeHexHblx cpencts ChII undopmupyer
Bank 00 OTCyTCTBMM BO3MOXKHOCTH TNpOBEJCHHS oOnepanud, baHk oTkaspiBaeT KineHTy B mpueme
(uHaHCOBOI! omepanumy;

e 1pu coBepiernu Kinmenrom miarexa mo QR-koxy ucnons3yroTes qanaele, mpenoctapneHabie ChIT
o dakty ux nepenaun B ChII 6ankom-monyuarenem — Arearom TCII. Hamuane/oTcyTcTBHE coriacus
TCII Ha 3auncieHne NEHEXHbBIX CPEACTB Ha €ro cyer ¢ ucnoib3oBanueM QR-kozxa ycTaHaBiIMBaeTCs
0aHKOM-TIOJTyJaTeNieM, TIPH He TTOATBEPIKICHUN OaHKOM-TIONyJaTelleM HaJlMuusl YKa3aHHOTO COTJIACHS,
a TaKKe B CIy4ae HAJIMYMS UHBIX OTpaHUYCHUH, YCTaHOBJIEHHBIX OaHKOM-TIomydaTeneMm o cyety TCII
CBIl undopmupyer bank 00 OTCyTCTBMM BO3MOXHOCTH NPOBEICHMS IUIaTeka, baHK OTKa3pIBaeT
Knuenty B nnatexe;

e 10 ¢akry nonydenus bankom cenmenmii or CBII, bank npeaocrasnsier KiueHTy-miuaTenbiuKy
CBEICHHUA I IPOBEPKH (BKIIFOYAs, HO HE OTPAaHUYHMBASICH):

- HAaMMEHOBaHME OaHKa-ToIy4daTensi, (aMHuiIHsl, UMs, OTYECTBO (TIPH HAJTMYUH) MOTyqaTelis JeHEKHbBIX
CPEICTB (CBEIEHUSI MOTYT MIPEIOCTABIATHCS B MACKUPOBAHHOM BHJIE) — JUISI OCYLIECTBIEHHUS IIepeBoia
(duznvecKoMy JHILY;

- HammeHoBanue TCII, HauMeHOBaHME TOBapa WM YCIyTHM, CymMMa TOBapa WIH YCIYIM — s
OCYILECTBIECHHA NIEPEBOA FOPUANYECKOMY JULLY;

e B ciyyae YCHeEImHO# mpoBepku KimeHToM mpenoctaBieHHBIX cBeneHu#, KimMeHT moaTBepkaaer
(moxmuceIBaeT) (UHAHCOBYIO OIEpaluio ¢ Hcrmoib3oBaHueM CpejicTBa  IMOATBEPXKACHUS, B
aBTOMAaTHYECKOM PEXXHUME MPOrpaMMHBIMH CPEICTBAMH BBIIIOJIHAETCA Nepeada GUHaHCOBOH onepanuu
B bank. IlpoBepka baHkoM (uHAHCOBOH omepauuy, €ro perucTpanus U NPHEM K HCIOJIHEHHIO
OCYILECTBIISIETCS B IIOPSAKE, YCTAHOBIEHHOM pasziena 6 Y cioBuil.

7. KOHOUIAEHIHUAJIBHOCTb
Bank 00s13yeTcst mpuHATH MEPHI JUIs IIPEIOTBPAIICHUST HECAHKIIMOHUPOBAHHOTO JIOCTYTIA TPETHUX JIHII K
nH(pOpMAaIUH, COCTABIIAIONIEH OaHKOBCKYIO TaiiHy Kinenta. Jlro0as nH(poOpMaIs Takoro poaa MOXKeT
OBITh TPEJOCTABIICHA TPETHUM JIUIAM HE MHAUe KaK B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanun.
B cnyuasx, xorna ucnons3oBanue [laponeit, Konosoro cinoa, CpecTB MOATBEP)KACHUS IIpeAIoaract
nepenayy Knmenty nubo xpaHenwe baHkoMm Kakoi-mu00 KOH(GUACHLHANbHON uHpoOpMaluu, baHk
00s3yeTcsl TPUHATH BCcE HEOOXOAWMBIE W 3aBUCSIUME OT baHka Mepbl OpraHM3allMOHHOTO U
TEXHUYECKOTO XapakTepa Ui HpPEeJOTBpAIleHHsS JOCTYyMa TPEThUX JIMI K TaKoi HHPOpMAIUH [0
nepenaun ee Kimuenry, a Takke Bo BpeMsi XpaHESHUsI YKa3aHHOW WHPOPMAITHH.
KnmeHT mocTaBieH B M3BECTHOCTh M B TIOJHOW Mepe OCO3HAET, 4TO Iepeaada KOHPHUICHINATbHON
nHpopmanuu 1o KaHamam JocTyna BJeYeT PUCK HECAHKIIMOHWPOBAHHOTO JIOCTYIIA K TaKOW
nH(GOPMAIUHU TPETHUX JIUII.
B cmyuasx, xorma mepenavya mHpopmanuu nmo KaHamam gocTyma OCyIIECTBISCTCS MO TPeOOBAHUIO
Kmnenta wim B cootBerctBumM ¢ llopyuenmem Kimenrta, bank He HeceT OTBETCTBEHHOCTH 3a
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7.5.

8.1.

8.2.

8.3.

8.4.

HECaHKIMOHUPOBAHHBIN JOCTYI TPETHUX JIMII K TaKOH WH(OPMAIIUY MPH €€ Tiepeaade.

[ocne 3arpy3ku MOOWIBHOTO TpriIoKeHUs banka u3 marasuHoB MHTepHeT-ipriioxeHuit App Store u
Google Play, Knuent npuaumaet ycmoBus «Corarienus o koHpuaenmansHoctny ([punoxenue Ne 5
K HACTOSIIUM Y CIIOBHSIM) 0 Havalla UCIOJIb30BaHusT MOOHIBHOTO TPHI0KEHHUS.

8. BO3HATPAXKJIEHUE BAHKA
Pa3smep u mopsmok yniaTtel KOMHCCHOHHOTO BO3HArpaskAEHUS 3a IpeAocTaBieHue baHkoM yciyr B
COOTBETCTBHH C Y CIIOBHSIMH yCTaHABJIMBAIOTCS COTIIACHO AercTByromuM Tapudam banka.
[lonnucanuem 3asBIeHUS O IPUCOESIUHEHUH K HAacTosuM Y cnoBusiM KieHnT npenocrasnser banky
3apaHee OAaHHBIM akUeNnT Ha cnucaHue bankom Oe3 momogHUTENBHOrO pacropsbkeHus Kimenrta c
nmr00bIX OaHKOBCKMX cdueToB KimenTta B baHke, 3a MCKIIIOYEHHEM OaHKOBCKUX CUETOB, OTKPBITHIX Ha
OCHOBAaHUH JOTOBOPA CPOUHOT0 OAHKOBCKOT'O BKJIAAa, KOMHCCHOHHOE BO3ZHAIPAXKICHUE 33 YCIYTH I10
JoroBopy B cOOTBeTCTBHH C JAeWcTByrommMu Tapudamu baHka, a Takke CyMMBI pacxojoB,
IIOHECCHHBIX BaHKOM, B TOM 4YHCJIC KOMHCCHOHHBIC BO3HArpaXxJIC€Hus, BbIIIJIAYMBACMBIC bankom
TPETbUM JIMLIaM, CTOMMOCTH TCHCq)OHHI)IX IeperoBopos, q)aKCI/IMI/IJ'II)HBIX COO6HICHI/II71 1 IIOYTOBBIX
OTIIpaBJICHUH, CBA3aHHBIX ¢ 00cmyxuBaeMm Knmenra B Cucreme.
B cny4ae HeZl0CTaTOUHOCTH CpelICTB Ha OaHKOBCKHX cueTax KimeHTa Aiist ciucanusi CyMM, YKa3aHHBIX
B myHKTe 8.2. YcnoBuid, bank BnpaBe nMpou3BOAUTH YaCTUYHOE CITMCAHKE JAAHHBIX CYMM B Ipejenax
MMEIOUINXCS CPEACTB.
bank nMeeT mpaBo B OAHOCTOPOHHEM MOpsiike u3MeHsATh Tapudsl banka. O6 wsmenennn Tapudos
bank yBenomnser Knuenra myrem myOonukanuu (pa3Menienns) iX HOBOH pelakiiuy Ha O(UIHaIbHOM
caiite banka B cetn MHTepHeT 10 axpecy www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHME PA3ZHOIJIACUM. PACCMOTPEHUE

9.1

9.2.

9.3.

9.4.
9.5.

CIIOPOB
B cnyuae HeWcCHONHEHHMS WM HEHAJUICXKAIEro HUCIOIHEHUs OaHOM u3 CTOpOH 0053aTeNnbCTB,
npenycMoTpeHHbIX JloroBopom, ata CtopoHa Bo3Memiaet qpyroii CTopoHe hakTHUECKH MOHECEHHBIN
yiiep0 (oATBEep KIEHHBIA IOKYMEHTAIBHO), IPUYMHEHHBIN MTOCIIETHEH B CBSI3U C HEHCIIOIHEHHEM
WJIM HEHISKAITIM HCIIOTHEHHEeM 0053aTenbCTB 1Mo JJoroBopy.
CTOpOoHBI HE HECYT OTBETCTBEHHOCTh 32 HEHUCIOJHEHUE WIM HEHAJIeKAllee HWCIOJHEHUE
00s13aTenbcTB 10 JloroBOpy, €CIiM HCIIONHEHHE O0s3aTeNbCTB CTAJI0 HEBO3MOXHBIM BCIIE/ICTBHE
JENCTBHSI 00CTOSATENHCTB HETPEOJOTUMON CHITBI, TO €CTh YPE3BBIYaHBIX U HEOTBPATUMBIX B JAHHBIX
YCIIOBUSIX OOCTOSITENBCTB, KOTOPHIMH, B YAaCTHOCTH, SBISIOTCS: PEIICHUS/ICHCTBUAS OpPraHOB
3aKOHOJIATEJIBHOM, CyneOHON W/WIIM UCIOJHHUTENBHOM BiacTH Poccuiickort denepamnmu, a Takke
banka Poccuu, KOTOpBIE IENIalOT HEBO3MOXKHBIM JijIsi baHka BBIOJHEHHE CBOUX 0053aTEIbCTB,
TIPUPOHBIC SBJICHUS W CTUXUUHBIE OCACTBUS, MOXKAp, BOWHA M BOCHHBIC JACHCTBHS, a TAaK)KE WHBIC
00cTOsATENBCTBA, HaxoAIMecs BHe Boim CTOPOH M TIPEISITCTBYIOMKE BhIMOMHEHHUI0O CTOpoHAMU
MIPUHSATHIX Ha cebst 00s3aTenseTB 1o JloroBopy. CTopoHa, KOTOpas B CHITY Ha3BaHHBIX OOCTOSITEITECTB
ObLJIa JTMIICHAa BO3MOKHOCTH UCIIOJTHUTE 00s13aTehCcTBa 1Mo JloroBopy, 00s3aHa B pa3yMHO KOPOTKUH
CPOK yBeIOMHUTH 00 3TOM Jipyryto CTOpOHy.
bank He HeceT oTBeTCTBEeHHOCTH 3a HeucnonHeHue [lopyuenust KinuenTa, eciiu uCmoHeHHE IPUBEIIO
Obl K HapyIICHUIO TpeOOBaHUI NEHCTBYIOMIETO 3aKOHOJaTeNnbCcTBa Poccuiickoii Denepanuw,
HopMaTUBHBIX akTOB banka Poccuu, YcinoBuid, a Takke YCIOBUI HHBIX 3aKIIOYCHHBIX MEXIY
Kmuentom u bankom cornamieHuid (IoroBOopoB), B TOM uucie, eciu [lopydeHue He ObLIO
noareepxkaeHo Kimentom nubo mpoBepka MOATBEPKACHUS Aajia OTPULATENLHBIA PE3yibTaT JIM0O
JeHEXKHBIX cpeacTB Ha Cuerax KnmeHTa HezocTaTouHo ist ucnoiHeHus [lopydenns, a Takke B MHBIX
ciydasix, MpeyCMOTPEHHBIX Y CIIOBUSIMHU U 3aKOHOATENIbCTBOM Poccuiickoit deaeparuu.
bank He HECeT OTBETCTBEHHOCTH 3a TOBTOPHYIO OMMO0uHyI0 niepenady Kimrenrom [lopydenutii.
bank He HeceT OTBETCTBEHHOCTHM 33 HEBBIIIOJIHEHHWE, HECBOEBPEMEHHOE HWJIM HENPABUIBHOE
BeimostHeHne llopydennit KnmeHTOB, eciim 3TO OBUIO BBI3BAHO MpenocTaBiieHneM KimeHToM
HEJOCTOBEpHONW HHGOPMAIMK, IMOTEPEH aKTyalbHOCTH HH(OPMAIIMH, paHEee IPEIOCTaBICHHON
KnuenTtom (B TOM umncie WHANBUAYATBHBIX apaMeTpoB mnepcoHanbHoro llabmona), nucmonb3yemoit
npu peructpanuu u ucnonnenuu bankom [Hopydenus, unu BBojgoM KinneHToM HEBEpHBIX JaHHBIX. B
ciydae HEOOOCHOBAaHHOTO WJIM OIMMOOYHOTO TMepeuuciieHus KIMeHTOM JCHEXHBIX CPEICTB
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9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

nosryyaTessiM KimeHT caMocToSITeTIbHO YpEeryInpyeT BOIIPOC BO3BPATa CPEACTB € UX MOTyUYaTeIsIMU.

bank He HeceT OTBETCTBEHHOCTH 3a TMOCHEACTBUs ucHoiaHeHus [lopyueHuil, BBIAAHHBIX
HEYTIOJITHOMOYEHHBIMH JIMIIAMHA, B TE€X CJIydasx, KOTJa C HCIOJIBb30BAHHEM IPEAYCMOTPEHHBIX
3aKoHonaTensCcTBOM Poccuiickoit @enepauuu u JoroBopoM mpouenyp bank He MOr ycTaHOBUTH
¢axTa Bbinaun IlopyueHus HEYOTHOMOYEHHBIMH JTHLIAMH.

bank He HeceT OTBETCTBEHHOCTH 3a yIIiepO, BO3HUKILUI BCIEICTBHE HECAHKLHOHHUPOBAHHOTO
WCTIONB30BaHMUS TpeThuMH JunaMu MpeHtudukaropa w/mnm AyrteHtuduxaropa w/umn Cpencts
noareepkaeHus KimenTa, eciy Takoe HCIOIb30BaHKE CTAJIO BO3MOXHBIM HE IO BUHE baHKa.

Bank He HeceT OTBETCTBEHHOCTH B cCiydae, eciu HHGOpMalMs, CBA3aHHAs C HCIIOIb30BAHUEM
Knuentom Cuctemsl, cCTaHeT M3BECTHOM TPETbUM JIMIIAM BO BpeMs Hcrosib3oBaHus KimenToMm
CucteMsl B pe3ynbTaTe IOCTyMa TPEThUX JIMI K MHPOpPMALUKM Npu nepenade no Kanamam cBsiz,
HaxOoJsIIMXcsl BHE IpenenoB baHka, B 4acTHOCTM B pe3ysibTaTe MPOCITYIIMBAaHUS WIM IepexBara
KananoB mocTtymna Bo BpeMs WX MCHOJIB30BaHMS WM B pe3yJIbTaTe HeJOOPOCOBECTHOTO BBIMOIHEHUS
KnurentoM ycnoBuii XpaHEHHUS U UCTIONB30BaHMs cpecTB MneHTndukanuu u/mim AyTeHTHOUKAIN
n/win CpeacTB MOATBEPKACHUS.

Bbank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimentoMm uH(OpManuy, HampaBIEHHOH eMy
BankomM nocpeicTBOM cooOIIEHNI HA HOMEDP JJIsi MOOMITEHOM CBSI3H W/WIIH a/IpeC AIEKTPOHHOM MOUTHI
B Cllydae TeXHHYeCKnX cOoeB/ OTKIIOUeHHUs/ HepabOTOCTIOCOOHOCTH TEXHHYECKUX CPEACTB,
o0ecrednBaroIuX MoiydeHre nHHOPMAITHOHHBIX COOOIIICHHN.

baHk He HeceT OTBETCTBEHHOCTH IO CIIOPAaM M Pa3HOINIACHAM, BO3HUKAIOMMUM Mexay KimentoM n
orepaTopaMH CBs3U. baHK He MpeIoCcTaBsAeT YCIYTH CBA3U U HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO
CBSI3H, B TOM YHCJIe, B CIIydasX, KOT/ia repejaya nHpopMaun Obliia HEBO3MOXKHA, 10 BUHE OIlepaTopa
CBSI3M WJIM TPETHUX JIUII.

OtBetcTBeHHOCTH Kntuenra:

9.11.1. KimeHT HeceT OTBETCTBEHHOCTh Iiepes baHKOM B COOTBETCTBHHM C TpeOOBaHUSIMHU
JIeMCTBYIONIETO 3aKOHOAaTeNbcTBa Poccuiickoit denepanyu, B TOM YHUciie 32 YOBITKH, BO3HHUKIIHNE Y
banka, B pesynprate wucnonnenus Ilopyuyenwii, mnepemaHHeix B bank ot wumenu Kimenra
HEYTIOJIHOMOYEHHBIM JIUIIOM C UCTIOIb30BAHUEM NpUHaANeKauX KIMeHTy cpeficTB MOATBEPKICHHS.
9.11.2. KimeHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTh NPEACTaBICHHbIX 10KyMeHTOB i JBO.

9.11.3. KmmeHT HeceT puCK yOBITKOB, BO3HHKIIUX Yy HEro, B pe3ylbTaTe HCIONHEHUS baHKoM
Ilopyuenuii, nepemanHbIXx B baHk ¢ wHcnonb3oBaHneM mpuHaiexamux Kanenty Cpencts
MTOATBEPKICHMSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCTh 3a IPaBWIBHOCTh M AaKTyaJbHOCTb BCEX CBEICHHIH,
coobmaemMbIx UM baHKy, TpH 3aKTI0Y€HUH ¥ NCTIOTHEHUH HacTosiero Jorosopa.

B cnyuae Hecornacus Kimenrta ¢ nelictBusimu banka, cBa3aHHbIMM ¢ Peructpauuei Ilopyuenui,
Perucrpanueii [lopydenwnii ast ucriodHEeHUs / 0TKa30M B Perucrpaiiuy mopy4eHuit Juis UCTIONHEHHS U
ucnojiHeHreM  baHkoM  3aperucTpupoBaHHbIX  [lopyueHuit / OTKa3oM B HCIOJHEHHUH
3aperucTpupoBanHbix [lopyuenuit, Knuent nanpasiser B baHk nucbMEHHOE 3aBJIEHUE C U3JI0KEHUEM
CYTH TIPETEH3UH.

bank paccmatpuBaer 3asBneHus KineHrta, B TOM 4ucie NMPU BO3HUKHOBEHHHU CIIOPOB, CBSI3AHHBIX C
ucnons3oBanueM Knuentom Cucremsl, B TeueHue He Oonee 30 (Tpuanarty) AHEH co AHA MOTyYESHUS
TakKuX 3asBJICHUH, a Tarke He Oojee 60 (LecTuaecsTr) IHEH co THS MOMyYeHHs 3asBICHUHN B cllydae
ncnonp30BaHus CUCTEMBI [T OCYIIECTBIEHHS TPAHCIPAHUYHOIO NEpeBOJa JEHEKHBIX CPEACTB H, B
3aBHCHUMOCTH OT TPHHATOIO PELIeHus, MO0 yaoBieTBopsieT mpereH3uto Knmenra nubo mepenaer
Knuenty mnmceMeHHOE 3akiioueHHEe O HEOOOCHOBAHHOCTH €ro MPETeH3WH, MOJIMCaHHOE
YIIOJIHOMOYEHHBIM paO0oTHUKOM baHKa.

Criopsl, BO3HHKAIOIINE B CBS3M C UcmoiHeHHeM JloroBopa, CTOpOHBI 00S3YIOTCS pa3pemiaTh IyTeM
[IEPEroBOPOB C YYETOM IIPUHIIMIIOB JJOOPOCOBECTHOCTH U B3aUMHOI'0 yBaskeHUsI. [/ perieHus cnopoB
B nocynebHoMm nopsnake bankom u KineHTOM MOKeT ObITh CO3BaHAa KOMHUCCHS IO pacciefOBaHUIO
CIOPHOM CHUTyallMd. B IOJHOMOYMS KOMHCCHM TaKXE BXOIUT BBIIIOJIHEHUE IPOLECCYaIbHBIX
JefcTBUM, HEOOXOAUMBIX Ul PacciIeOBaHU CllyyaeB OOHapy>KEHHs MOLICHHUYECKUX OepaIii.

B cnyuae He JOCTMKEHHUS COTIIACHS CIIOPBI PA3PEUIAIOTCA B IMIOPAJIKE, YCTAHOBICHHOM ACHCTBYIOIIAM
3aKOHOJATENBCTBOM.
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9.16.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

11.1.

11.2.

11.3.

B cnydae nencnonnenust Knuenrom cBoux obs3arensctB mo JJoroBopy u oOpamienus: banka B cyn
MOKET OBITh MCIIOJIb30BaHa MpoILeaypa B3bICKaHUs 3aJ0JDKeHHOCTH ¢ KimeHTa B mopsiike Bblnauu
cyaeOHOro puKasa. .

10. U'3SMEHEHUE YCJIOBUUA
VYcnoBus MOryT OBITH M3MEHEHbI BaHKOM B OJJHOCTOPOHHEM MOPSIKE MyTeM BHECEHUS M3MEHEHUH
W/WIN JONOJHEHUH B YCJOBHUS, B TOM YHMCIIE MyTeM YTBEp)KICHHS HOBOW peNakiuH Y CIOBHM, B
MOPSIIKE, YCTAHOBICHHOM HACTOSIIIAM Pa3JeioM Y CIIOBHM.
J1s BCTYIIIeHHS B CHITY HOBOW pPeaKIny Y CJIOBHU WIIM H3MEHEHUW W/MITN TOTIOJTHEHUH, BHECEHHBIX B
VYcnosuss bankom, bank o0s3aH omyOmmkoBaTth MHQOpManuio 00 M3MEHEHHSX B COOTBETCTBHH C
pazmenom 11 Ycmoswuit.
[TyOnukamus HOBOM pemakuny Y CIOBWH, W3MEHEHWH /WM JOTIONMHEHWUH B Y CJIOBHSA, BHECEHHBIX
Bankom, moypkHA OBITH Mpou3BeleHa bankoM He MeHee yeM 3a 5 (MATh) KaJeHIApHBIX JHEH 110
BCTYIUICHHUSI HOBOHM pemakiuu Y CIOBHHA, M3MEHEHWI/IONMONHEHNH B cuiy. B cimydae m3MeHeHUs
3aKoHonarenbcTBa Poccuiickoit ®enepaunu, HOpMAaTUBHBIX akTOB banka Poccum VYcnosus, no
MOMEHTa WX H3MEHEHHS baHKOM, TpPUMEHSIOTCS B YacTH, HE NpPOTHBOpEUalield TpeOOBaHUSIM
3aKoHoarenbcTBa Poccuiickoit denepanyn, HopMaTuBHbIM akTaMm banka Poccun.
Kruent o6s3an He peke 1 (ogHOT0) pasa B 5 (M1Th) KaJIeHIAPHBIX JHEH 3HAKOMUTLCS ¢ HHPOPMAITHEH,
nyonukyemoit bankom B cooTBeTcTBHM € paznenom 11 Ycnoswuii.
B ciyuae, ecnu 10 BCTyIUIeHUS B CHITY, OIyOJMKOBaHHBIX baHKOM B COOTBETCTBHHU ¢ pasnenom 11
YcnoBui, U3MEHEHHI W/WIM JIONIOJHCHH, BHECEHHBIX B YCIIOBUS, WM HOBOW pelakiuu Y CIOBUM,
bank He mosyumnn 3asenenust Knuenra o pactopskenun JloroBopa, bank n KnneHT mpusHaroT, 4to
yKa3aHHbIE W3MEHEHUWS W/WIM JOTONHEHHS B YCJIOBUS WMJIM HOBas pPEAaKnus YCIOBUH MPUHSTHI
Knuentom.
B ciyuae necornacus KimeHTa ¢ M3MEHEHHUSIMU ¥/HMIIH JIOTIOTHEHUSIMHU, BHECEHHBIMU B Y CITOBHS, WIIH
coJiepkaHMeM HOBOHM penakuuu YcioBui, Knument BmpaBe pacToprHyTh JloroBop B mopsiike,
YCTaHOBIJICHHOM B pazzeine 12 Y cioBwuii.
Bank He HeceT OTBETCTBEHHOCTH, €CJIM MH(pOpManus 00 M3MEHEHHH W/WIH JIOTIONHEHUH Y CIIOBHIH,
oIyOJIMKOBaHHAs B TIOPSJIKE W B CPOKH, YCTAHOBIICHHbIC YCJIOBHSMH, HE ObUIa IMOJIydeHA W/HMIIH
W3yuYeHa W/UIK MPaBUIBHO UCTOJKOBaHA KimeHTOoM.
JIroOble W3MEHEHMs W/WIM JIOTIONHEHHST B YCJOBUS C MOMEHTa HMX BCTYIUIGHUS B CHIIy PaBHO
pacIpoCTpaHsIOTCs Ha BCEX JIUII, IPHCOEAMHUBIINXCSA K Y CIIOBUSAM, B TOM YHCIIE TPUCOEINHUBIIINXCS
K YCIIOBUSIM paHee JIaThl BCTYIUICHUS N3MEHEHHI W/WIIHA JOTIOTHEHHH B cuiuty. [Ipu 3TOM BO3MOXHOCTH
ocyumectBieHus: Knuentamu omnepauui no pacnopsskeHutro CyetoM mnytem  J(MCTaHIIMOHHOTO
0aHKOBCKOT0 00cimyKuBaHUs nocpenctBoM Cucremsl, a uMeHHO rniepenadyn B bank [lopydennit mis
npoBeneHnst PUHAHCOBBIX ONEpalnid, peaau3yeTcs CIEAYIOMNUM 00pa3oM:
* KinenTsl, npucoequHUBIINECS K Y CIOBUSAM paHee JaThl BCTYIUIEHHS B CHIIy peAakiuu Y CIOBHUH,
MpelycMaTpUBAIOIIEed BO3MOYKHOCTh OCYIIECTBIEHHA C HCHOib30BaHMEeM CucreMbl PUHAHCOBBIX
orepanuii, TPEAOCTaBIAIOT B baHK NHChbMEHHOE 3asiBIEHUS Ha MPEJOCTaBICHHE YCIYyT [0
OCYIIECTBJICHHIO C UCTIOIb30BaHnEeM Crctemsl @UHAHCOBBIX omneparuii (pasaen 14 Ycnosuii);
* KiineHThl, NpUCOETUHAIOIIMECS K JEUCTBYIONIEH pelakuuu Y CI0BUNA, aKTUBUPYIOT BO3MOXHOCTb
OCYIIECTBJICHHA C ncnoib30BaHreM Cructembl OUHAHCOBBIX omepaluii mpy 3akimoueHnn /Jorosopa B
COOTBETCTBHH ¢ pazfienoM 14 Y ciaoBwuii.

11. ONNYBJIMKOBAHUE UH®OPMAIINU, HATIPABJIEHUE INTEPCOHAJIBHBIX
YBEJJOMJIEHUM U COOBIIEHUN

Hacrosmue YcioBust pasmelneHsl Ha oduuuanbHoM caiite banka B cetu MuTepHeT mo azapecy
www.gorbank.spb.ru. C YcnoBusimu, aelicTByrommmMu Ha MOMEHT 3akioueHusi JloroBopa, Kimenr
3HAKOMHUTCSI CaMOCTOSITETIbHO B J000€ yIoOHOe isi Hero Bpems (B T.d. IPEIBAPHUTENBHO 0
3akmoueHus JloroBopa). Ilo TpeboBanuto Kimmenta bank mpepocrabiser KimeHTy AeiCTBYONIyIO
PEAAKIIMIO HACTOSIIUX Y CIIOBHI B pacrieyaTaHHOM BHJIE.
OmnybnukoBanue Y CiaoBUM W WHGOPMAIMM HE O3HAYACT WX 00S3aTEIBLHOTO PacCIpOCTPAaHEHHUS depes
CpeACTBa MacCOBOM MHPOPMAIHH.
C 1uenpro HallpaBJICHUS IEPCOHATBHBIX COO0IEHUH 1 yBenomiieHuii Kiinenra mo Beioopy banka moxxer
HCIIOJIL30BATHCS JIFO00W U3 CIIEAYIONUX CIIOCOOO0B:
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11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

11.3.1. HampaBJeHHUE 3IEKTPOHHBIX cooOmeHui B Cucreme;

11.3.2. nanpaBiaenne SMS-cooOmeHnii Ha HOMep MOOWIBHOTO TenedoHa, ykazaHHbIM Kiuentom B
yrciae OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOTIOIHUTEIbHBIX KOHTAKTHBIX TaHHBIX;

11.3.3. HampaBieHHE COOOIIEHUS TIO AJIEKTPOHHOMN MoYTe Ha ajpec, yKkazaHHbl KimeHToM B uucie
OCHOBHBIX KOHTAKTHBIX JaHHBIX U J|OIIOTHUTENBHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. nanpaBieHue cooOIIEHUs] Ha MOYTOBBIA agpec, ykasaHHbIH Kimentom B ymciae OCHOBHBIX
KOHTAKTHBIX JaHHBIX, JlOTIOIHUTEIbHBIX KOHTAKTHBIX 1aHHbIX.

Yeenomnenue Knuenra bankom B Cructeme (B COOTBETCTBUY ¢ TyHKTOM 2.12.6 Y cnoBuii) paBHOCHIIEHO
MIUCbMEHHOMY YBEIOMJICHHIO, IOATBEP)KICHHOMY COOCTBEHHOPYUHOU noanuceio Kinuenra, mpu stom
nata u Bpems yBenomiieHusa KimeHnTa onpezensiercss B COOTBETCTBUU C BbIOpaHHBIM baHkoM crioco6oM
YBEIOMJICHHS.

MowmeHnToM myOnuKaruu Y cloBui u uHpopManuu u o3HakomieHus KimeHTa ¢ omyOIMKOBaHHBIMU
YcnoBusmu u nH(BOpMAaIIUe caruTaeTCss MOMEHT BX IIepBOro pa3MernieHus Ha MHTepHeT-calite banka.
Onosemienne Knuenrta no BompocaM, KacarIMMcs HcnoiaHeHus: JloroBopa, npou3BoguTcs: baHnkom
IIyTEM OITyONMKOBaHMS HH(POPMALIUU B COOTBETCTBUH C HACTOSIINM Pa3aesIoM Y CIIOBHH, a TAKXKE IyTeM
penocTaBieHuss WHGOPMaUKU NpH Ju4HOM mnoceuieHnd Knmentom banka w/wnm mpu oOpaiueHuu
Knuenra B bank ¢ ncnonb3oBanrem Kananos gocryma.

[Ipenocrasnsiempie Knuentom Banky nHomep(a) mist HampasieHuss SMS-cooOmennii w/unm azapec(a)
3JIEKTPOHHOM ITOYTHI MOTYT HUCIIOJIB30BaThCSl baHKOM Ul OKa3aHUs YCIYT 110 OTIPAaBKE HA YKa3aHHBIN
HOMEp W/uiM aapec WHOOPMAIMOHHBIX cooOmieHnii W baHk wMeeT mpaBo B3WMarTh IJary 3a
MPEIOCTABIICHUE TAHHON YCIIYTH B COOTBETCTBUU C Y cJIOBUAMU U Tapudamu.

12. CPOK JEHCTBUS U MOPAJTOK PACTOPKEHUSI JOTOBOPA
JloroBop BCTymaeT B Cmily ¢ MOMeHTa npuema bankom ot Kimenra Hamiexaiie oOpMIICHHOTO B
COOTBETCTBHHU C YCIIOBHSIMU 3asiBIICHUSI O MPUCOEAMHEHHH K Y CJIOBUSM M TOANWCAHUS 3asBICHUS
YIIOJIHOMOYEHHBIM pa0OTHHKOM banka.
JloroBop mpekpamiaeT cBoe JIeHCTBUE C MOMEHTa IMpeKpalleHus OOCITyKWBaHHS MOCIETHETO
BankoBckoro npoaykra KnreHnra 1160 ¢ MOMEHTa €ro pacTOPXKEHHSI B yCTAHOBJICHHOM Y CJIOBUSIMU
MOpSIZIKE.
JHoroop nerictByeT 10 31 nexaOps KajJeHIapHOTo rojia, B KOTOPOM OH 3akKiitoueH. B ciiyuae eciiv Hu
onna n3 CTOpOH MHUCHRMEHHO HE yBemommia npyryio CTOpoHYy B CpOK He mosnHee, dem 3a 30
(TpuanaTe) KaleHJapHBIX JHEHW M0 OKOHYaHMs cpoka neicTBus JloroBopa o cBoeM HaMepeHUH
pacToprayThb JJoroBop B 0THOCTOPOHHEM MOPSIAKE, CPOK AeHCTBHS JJoroBOpa cunTaeTCs PO IICHHBIM
Ha KaXJblil CIIEYIOINI KaleHJapHbIi ro.
Kaxnas w3 Cropon BrpaBe B J1000€ BpeMs JOCPOYHO PAaCTOPTHYTH J[OroBOp B OJHOCTOPOHHEM
HopsiIKe:
12.4.1. no wanumaruse banka npu pacTOp>KEHUH AOTOBOPa OAHKOBCKOT'O cYeTa HA OCHOBAHMHU II. 5.2.
ct. 7 ®@enepanpHoro 3akoHa Nell5-®D3 B ciyuasx HeonHOKpaTHOro (2 m Oonee pasa) B TEUeHHE
KaJIeHIapHOro roja npuHATus bankom pemienuit 06 otkase B BoimonHeHuu [lopyuenust Kinuenra o
COBEpILUEHNUH ONEepalHU.
12.4.2. B ciyuae pacropxeHust JloroBopa no uHuuaruse banka, mocieanuii yBenomisier 00 3ToM
Kimenra He mo3gHee, wem 3a 15 (NATHAANATH) KAICHIAPHBIX THEH 1O MPEIIIOIaracMoi JaThl
MpeKpamieHus aeicTeus Jloropopa ofHUM U3 crIoco0oB 1o BEIOOPY banka:
12.4.2.1. HnanpaBnenuem SMS-cooOrieHus: Ha HOMEp MOOHIIBHOTO TeliedoHa, YKa3aHHbIH KirenToM
cpear OCHOBHBIX KOHTaKTHBIX JIaHHBIX;
12.4.2.2. HampaBlIEHHEM COOOIICHHS 10 3JICKTPOHHOMU IMOYTE HA aipec, yKa3aHHbIi KiIeHTOM cpeau
OCHOBHBIX KOHTaKTHBIX JaHHBIX;
12.4.2.3. HampaBiieHHEM COOOLICHWS TI0 IOYTOBOMY ajpecy, ykazaHHoMy KimeHToM cpenu
OCHOBHBIX KOHTAKTHBIX JaHHBIX.
Obs3arenscTBa banka mo mpuemy u ucnonHeHuto llopydeHuid ¢ ucmons3oBaHueM CuCTEMBI
CUMTAIOTCS IPEKPAIIEHHBIMH C 1aThl M BpEMEHH, YKa3aHHBIX B HalpaBieHHOM bankom coobuiennu.
12.4.3. B cmyuae pactopkenus [loroBopa mo wuHunuatuBe KimeHTa, MOCIeAHUH JMYHO JMOO
MOCPEJICTBOM MOYTOBOH CBs3M mepenacT B baHk mucbMeHHoe 3asiBiieHHe 0 pacTopskeHnH JJorosopa.

24



12.5.

12.6.

12.7.

13.1.

JoroBop cuuTaeTcsi paCTOPrHYTHIM C JIaThl Moxy4deHus: bankoM 3asBieHus o pactopskenuu [JoroBopa
MIPH YCIIOBHH OTCYTCTBUs Y KiteHTa 00s3aTeNbCTR M0 MOTAIICHUIO Tiepel baHkoM 3aI0JIKEHHOCTH TI0
Horosopy. [lpu Hanmnumm ykazaHHBIX 0053aTEIBCTB IO TOTAIICHUIO 33I0JDKEHHOCTH Tiepe]; barkom,
JloroBop cumTaeTcsl PacTOPTHYTHIM C MOMEHTa WCIOJIHEHHS OO0S3aHHOCTH IO OIUIaTe yKa3aHHOU
3a10JKEHHOCTH 110 JloroBopy.

Bce Ilopyuyenns Knuenra, 3apeructpupoannbie bankom 10 MoMeHTa nonmydeHust 3asBieHus Kiimenra
0 pactopxeHuu J[oropopa, moajie’xat UCOJHEHUI0 baHKOM B COOTBETCTBUM C Y CIIOBUSIMHU.

C momenTa nomydenusi bankom 3asBinenns Kimenrta o pactopskenun JloroBopa bank mpekparmaer
[IpUEM U 3aBEpLIACT UCIIONHEHNE paHee NpuHATHIX [lopydyenuit Knuenra.

[Ipekpamenne 00s3arenbcTB 1o JIOrOBOpPY HE BJICUET MPEKpAIeHUS O00sI3aTENLCTB 10 HHBIM
JIOTOBOpaM (COTJIAIIICHUSIM ), 3aKTFOUSHHBIM Mek Ty Kimuentom u bankow.

13. AI3SMEHEHUE UH®OPMALIUN
Kimuent o6s3yercs nadopmupoBats baHk 00 n3MeHeHNN TaHHBIX, YKa3aHHBIX B 3asBIICHUH, B TEUSHUE 1
(Cemu) KkanmeHIApHBIX JHEH C JaThl UX HM3MEHEHUS, a TakXKe MPEJOCTaBUTh B BaHK JOKYMEHTHI,
MOATBEPIKAAIOIIME U3MEHEHUE TaHHBIX.
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14. COIJIALIEHUE OB UCITOJb30BAHUE ITPOCTOM SJIEKTPOHHOM MOAMUCH

14.1 CornameHue ycTaHaBIMBaeT OOLIWE MPHHIUIBI MCHOJIB30BAHUS MPOCTOH 3JIEKTPOHHON MOANHUCH IMPH
OCYIIECTBIICHUH DIIEKTPOHHOTO JOKyMEeHTO000poTa Mexay bankom u Kinentom.

14.2. B coorserctBun c¢ CornamenneM bank o00s3yeTcs NpUHAMATh W 00padaThIBaTh JJIEKTPOHHBIE
IOKyMeHTHI, a KJIMeHT 00s13yeTcsi OCyIEeCTBIATh MOANHMCaHNne DIEeKTPOHHBIX HokyMmMeHToB [IDI1 B mopsake,
MpeTycMOTpeHHOM HacTosmHM CorfaleHueM.

14.3. Ucnonp3oBanne 1311 B paMkax 1oroBOpoB, 3aKII0YEHHBIX MeXAy bankom n KimenToM, ocyiecTBiseTcst
B COOTBETCTBHH C YacThio 2 cratbm 160 I'paxkmanckoro Komekca Poccuiickoit denepannn, DenepaibHBIM
3ak0HOM OT 06.04.2011 Ne 63-®3 «O0 351eKTPOHHOHN HOAHUCHY U HACTOSIIUM COTJallIeHuEM.

14.4. TIDII ucnonb3yercs Ui MOAMHUCAHHUS DJNEKTPOHHBIX JOKYMEHTOB B paMKax 3aKIIOYEHHBIX ¢ baHKOM
JIOTOBOPOB MpH coBepiieHnd Onepanuii ¥ MOAMUCAHUN DJIEKTPOHHBIX JOKYMEHTOB, AJSl KOTOPBIX baHkoM
oTpeieNisieTCs BO3MOKHOCTE/TPpeOOBaHKE O TIOAITMCAHUH HX.

14.5. 3akmounB Hacrosiee Cornamenue, bank u KineHT mpu3HaioT cieayromiee:

14.5.1. KoppekTHas mpocTasi dJIeKTpOHHAs MOAMNKCH SBIACTCA IIPOCTOM AIEKTPOHHON moanuckio Kiouenra B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickont @enepanny;

14.5.2. DneKTpOHHBINH TOKYMEHT, cpopmupoBanHbiii B JIBO, cuntaercs ohopMIeHHBIM Ha[JIeKAIIUM 00pa3oM
IIPU YCJIOBHM €0 COOTBETCTBUS 3aKOHOAATeNbCTBY Poccuiickoit denepaunu, HacTosmeMmy CoriameHuro, a
TaK)Ke JIOTOBOpaM, 3aKII0UeHHBIM Mex 1y bankom u KimenTom.

14.5.3. Bce DnekTpoHHbIE JOKYMEHTHI, HanpaBieHHble KinentoM u noixyyeHHsle bankom nocpeactsoM B0,
noanucanusle Koppekrnoit I11911:

e SBIISFOTCS TIO/UTMHHBIMH, TOXKIECTBEHHBIMH H TIEIOCTHBIMU TOKYMEHTaMHU, HCXoaammMu oT Kinenra, u
SIBJISIFOTCS. OCHOBAHUEM [IJIs1 COBEPILIEHUS FOPUAUYECKH 3HAUYUMBIX IeicTBUi bankowM;

* YJIOBJIETBOPSIFOT TPEOOBAHHUSM COBEPILECHHS CACIKH B MPOCTON MHChMEHHOW (hOpME M UMEIOT Ty XKe
IOPUINYECKYIO0 CHITY, YTO W HJICHTUYHBIC 110 CMBICIY W COJACP)KAHHIO JOKYMEHThI Ha OyMa)KHOM HOCHTEINe,
MOJIMTMCaHHbIe COOCTBEHHOPYYHOU noanuckio Kinenra.

14.5.4. Onepanun, CACIKHA U WHBIC IOPUINYECKUA 3HAYUMEIE JCHCTBUS, COBEepIlieHHbIe baHkOM Ha OCHOBaHHUH
DNEeKTPOHHBIX JOKYMEHTOB, MpUHATHIX OT Kimenta mocpenctsom b0, moamucanasix Koppektaoit 1911,
BIIEKYT FOPUIMYECKUE TTOCIEICTBUS, aHAIIOTUYHBIE TIOCIIECTBUAM OTIepaliid U CAEIOK, COBEPIIEHHBIX baHKoM
Ha OCHOBaHMHU JIOKYMEHTOB, HampaBieHHbIX KinmeHTom B baHk Ha OyMa)kHOM HOCHTENE W TOANHCAHHBIX
coOcTBeHHOpYYHOH monmucklo KimeHTa, m He MOTyT OBITH ocropeHsl HH bankom, HM KimeHTOoM Ha ToM
OCHOBaHUH, YTO 3TU JACUCTBUS HE IMOATBEPIKIAIOTCS TOKYMEHTaMH, COCTABIICHHBIMU Ha OYMa)KHOM HOCHUTEIIE;
14.5.5. BeImucky W3 3J€KTPOHHBIX JKYypPHAJIOB, JIOT-(haiIOB, IIEKTPOHHBIX 0a3 JAaHHBIX, JaHHBIE IPOTOKOJIOB
COCJIMHEHU, apXHBOB DIEKTPOHHBIX OKYMEHTOB W JIPYTHX JAOKYMEHTOB, TOJIMCAHHEIE MPECTABUTEISIMHU
baHka, SBISIOTCS IPUTOIHBIMU U JJOCTATOYHBIMH JUISI TIPEIBSIBIICHYS TIPH pa3pEIICHUN KOH(DIUKTHBIX CUTYaInH
W/WITK CTIOPOB, J0Ka3aTeIbcTBaMU (haKTa MOANMUCAHUS DIEKTPOHHBIX JJOKYMEHTOB ¢ Mcnonb3oBaHueM [1311, a
TaKXe J0Ka3aTebCTBOM COJIEPKaHUsI DIIEKTPOHHBIX IOKYMEHTOB.

14.6. 3akmiouast HacTosmee Cornamenne u ucronsiys 11911 Knnent rem campim:

e MMOJITBEPKIIAET U TapaHTHPYET, YTO O3HAKOMHIICS B IOTHOM 00BEMe ¢ HacTosmuMm CoriaiieHuem,
COTJIACEH CO BCEMH YCJIOBUSMH B IOJNHOM OOBEME, €ro TOJOXKEHHUS €My IMOHSITHBI M HUMEIOT JUIsl Hero
00s13aTeNBHYIO CHILY;

¢ MOATBEPKIACT M TapaHTHPYeT, 4TO YyKasaHHbIH Kimmentrom AOoHeHTCKHHd HoOMep TenedoHa
npuHaexuT Kiuenry;

e [TOJTBEPKIACT U FapaHTHPYET OTCYTCTBHE AOCTYIIA TPETHHUX UL K AOOHEHTCKOMY HOMepy Tele(oHa;

e MMOJITBEPKIACT, YTO YBEIOMJICH O PHCKax, CBS3aHHBIX ¢ ucnojib3oBaHueM I[IDI1 mpu noanucanum
DJEKTPOHHBIX JOKYMEHTOB U Tepeiaue TAaKUX JOKYMEHTOB I10 3alIHIICHHBIM H/WIH OTKPBITHIM KaHallaM CBSI3H,
COTJIACEeH C PUCKAMU ¥ TPUHUMAET HX Ha ce0sl B OJTHOM 00BeMe.

14.7. Knuentsl BropaBe (opmupoBarh M mnoamnucbiBaTh [13I1 ToONbKO Te DNEKTPOHHBIE JTOKYMEHTHI, IS
(bOpMHPOBaHUSI U TIOAITUCAHUS KOTOPBIX UMEIOTCS PYHKITHOHABLHBIE BO3MOXKHOCTH B JIBO B Tekymuit MOMEHT
BpeMeHH. baHK BmIpaBe OrpaHWYrMBaTh (OPMHUPOBAHHE M TMOIMUCAHHE BCEX WM YacTH OJIEKTPOHHBIX
JIOKYMEHTOB.

14.8. bank BrpaBe chopMUPOBATH DIIEKTPOHHBIN TOKYMEHT, MpeIHA3HAYCHHBINA sl Toanucanus Kimenrom, B
Buze ¢aiina TekcToBoro opmara, 1 HanpaBUTh KIHEHTY CCBUIKY IS MOTYYEeHHUS DJIEKTPOHHOTO JOKYMEHTA B
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ONEKTPOHHYIO CUCTEMY.
14.9. KnneHt 00s13aH O3HAKOMUTHCSI ¢ DIEKTPOHHBIM JOKYMEHTOM, a (PaKTOM COTJIACHSI C €ro COACp)KaHHEM
sBisieTcst 3anpoc Ha Kirou [1911.
14.10. B nemsix mampasienus: Kimmentom B bank DnekrpoHHOro AOoKyMeHTa, KiMeHT, ciemyst WHCTPYKIUSIM B
skpaHHbIX ¢opmax JBO, BBOOMT HeoOXoaWMble aaHHBIE, KoTopble 3ampammBaer J[BO, u, mcmomb3ys
COOTBETCTBYIOIIKE (DYHKINOHAIbHBIE KHOIKH, MHULMUPYET MOAMNUCAHUE COOTBETCTBYIOILEIO DJIEKTPOHHOTO
JOKyMEHTAa.
14.11. Ilocne naumnmmpoBanns Kimmentom npomecca moanvucanus DIeKTPOHHOTO JoKyMeHTa mocpenctsom JbO
B bank noctynaer 3anpoc Ha Kirou I1311.
14.12. bank renepupyet Kurou 1211, Kitou nposepku [1311 u Unentudukatop JokymeHTa (U1 IEKTPOHHBIX
JOKYMEHTOB, c()OpMHPOBaHHBIX cornacHO MyHKTy 4.3 Cornamenus). Kintou [1311 nanpasnsercs bankom nHa
AOoHeHTCKUIT HOMep TenedoHa B sms-COOOIICHUH M BKIO4aeT B ce0si Koa moaTBepkaeHUS W mapaMeTpsl
OnexktpoHHOro nokymenta (Oneparnyn) m1ubo UaeHTrudukarop 10KyMeHTa.
14.13. Ilepen moanmucanueM DJIEKTPOHHOTO JoKymeHTa KimeHT 00s3aH cBeputh VaeHTHPHUKATOP TOKYMEHTa
(mpu Hammuwmu), chopmupoBanHoro B JbO, ¢ HWpeHTndukaropom MTOKyMEHTa, COJEpKAIIAMCSA B
SMS-co00IIeHNH, O3HAKOMUTLCS ¢ napamerpamMu Onepanuu U B CIydae COIIACHs MOANUCATh DJICKTPOHHBIN
JOKYMEHT.
14.14. Insa noanmucaHusi DIEKTpPOHHOro nokymeHTa nocpenctBoMm IIDI1 KimeHT BBOAMT MHOJMy4YEHHBIA B
sms-coobmennn Kox monreepkaenus B cnenuaibHoe mone JBO, mpemHazHadueHHOE A TOINMHCAHUS, U
Ha)KUMAeT COOTBETCTBYIOILYIO 3JIEKTPOHHYIO KHOIIKY, HE0OXonuMyro ais noanucanusi. C MOMEHTa HaXaTus
Knuentom ykazaHHOW KHOIIKH, DIEKTPOHHBIA TOKYMEHT CUATAETCs HOANMCaHHbIM KiTMeHTOM 1 HanpaBiIeHHbIM
B bank.
14.15. DneKTpoHHBIM TOKYMEHT cuuTaeTcs MoiyueHHbIM bankom, ¢ mMomeHTa mpucBoeHus B JIbO Takomy
JIOKyMeHTy ctaryca «l[Ipunar».
14.16. IlomyuuB DneKkTpoHHBIN AOKyMeHT, bank ocymectiser mpoBepky IIOI1 ¢ ucnons3zoBannem Kiroua
nposepku 11011
14.17. TIDI1 npuznaetca KoppextHoii [1311 npyu o1HOBpeMEHHOM BBIIOJIHEHNH CIEAYIOIINX YCIOBUN:

¢ Kox moarBepxnenus, BBeaeHHblld Knuenrom, copnagaer ¢ KonoM noareepkaeHus1, Coaep KaluMcs B
Kiroue nposepku 11311,

¢ Kox noareepxaenus nomyueH bankom B TeueHHe CpOKa €ro JerCTBUSL.
14.18. B cnyuae, ecnu OnekTpoHHBIM NOKyMeHT nonnucaH HekoppekrtHoit IIOII, Takoil IOKyMeHT He
npuHuMaercst bankoM. Yka3aHHbBIH OJEKTPOHHBIH JOKYMEHT CUMTAETCS HE IOANMCAHHBIM M HE HMEET
IOPUINYECKOMN CUIIBI.
14.19. DnexkTpoHHBIA JOKYMEHT cuuTaeTcss moamucaHHbiM [IDIl w MOJIMHHBIM TIPH OJHOBPEMEHHOM
COOJIIOJICHUY CIIETYOIINX YCIIOBUH:

e DIIEKTPOHHBIN JOKYMEHT MosrydeH bankowm;

¢ DIeKTPOHHBIN JoKyMeHT noanucad Koppekrnoit I1911.
14.20. Omepannu, Ha OCyIIeCTBIEHHE KOTOphIX Kimentom HampaBieH B baHk DIEeKTpOHHBIA JOKYMEHT,
UCHOJHAOTCS baHKOM TONBKO MOCIE MOATBEPXKACHUS €ro IOJyYEeHUS W IMOATBEPXKIACHHS IOAIUHHOCTH
ONEKTPOHHOTO JOKYMEHTA.
14.21. B cayuyae, ecnu 310 npenycmorpeHo JbO Bo3MoxkHO ucrnosb3oBanue oanou 1311 pnst moanucanus
HECKOJBKHX ODJIEKTPOHHBIX JTOKYMEHTOB (IakeT DJIEKTPOHHBIX NoKyMeHToB). IIpu moxnucanuu [1311 nmakera
ONEKTPOHHBIX JTOKYMEHTOB KaXXIbId M3 ODIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B 3TOT MAKET, CUUTACTCS
noanucanueM 11911, koTopoi moanucan Bech NakeT DJIEKTPOHHBIX JOKYMEHTOB.
14.22. KnuenT 00s13aH 00€CIIeYnTh OTCYTCTBUE TOCTYIIA TPETHUX JIMII K YCTPOHCTBY U SIM-KapTe mocpeacTBoM
KOTOPBIX OCYIIECTBIIAETCS JOCTYI K AGOHEHTCKOMY HOMEpY TenedoHa.
14.23. Knmment o0s3an He momyckaTh Kommpomeranuto. B cioydae ecnmm bank momyuuT wHGOpMANuio o
KomnpomeTannu kakux-1n00 JaHHBIX, UCIIOJb3YyeMbIX KilneHToM 1t moanucanus DIeKTPOHHBIX JIOKYMEHTOB,
baHk BmpaBe MPHUOCTAHOBUTH W/MIM MPEKPATHTh DIIEKTPOHHBIH JOKYMEHTOOOOPOT IO CBOEMY YCMOTPEHHIO.
OnexTpoHHBIE TOKyMeHTHl KinenTa, nomydenssle bankoM 1o nocrymienus napopmanuu o Komnpomeraryn,
UCTIOJTHSAIOTCSI BaHKOM B OOBIYHOM MOPSAKE M HE MOTYT OBITH OCIIOPEHBI HAa OCHOBAaHHH Mocieaytouero (akra
Komnpomeranuu.
14.24. B cayusae Komnpomerannn AGonentckoro Homepa Ttenedona/Koma mocryna/Kmroua 1311 Knuent
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JOJDKEH He3aMeIUTHTENILHO COOOMUTE 00 3TOM B BaHK JI00BIM JOCTYITHBIM CITOCOOOM.

14.25. bank, kak nwuio, co3naromee Kirrou I1911, u Knuenr, kak nuio, ucnomns3yoiee Kimrou 1911, 00s13aHbD
cobmomate KoHpuaeHMabHOCTh Kiroua [1311.

14.26. bank He HeceT OTBETCTBEHHOCTH B CIydae JOCTYIa TPEThUX JIMIl K AOOHEHTCKOMY HOMepy TenedoHa,
ykazaHHOMY KiimeHToMm.

14.27. baHK HEe HECEeT OTBETCTBEHHOCTH U HE OCYLIECTBIIAET YCTPAaHEHHE HEUCIIPABHOCTEH, BO3HUKIINX 110 BUHE
Omneparopa COTOBOH CBSI3U WK B CBSI3U C BBIXOZOM U3 CTPOsi 000PYAOBaHMS, a TAKXKE B CBS3U CO COOSIMU BO BCEX
cUCTeMaXx, JIMHUAX CBSA3U M MHBIX KOMMYHHKALUIL, Yepe3 KOTOpbIe IPOXOIUT NHPOPMALIHSL.

14.28. baHk He HeceT OTBETCTBEHHOCTh 32 BO3HHUKHOBeHHE cOoeB M ommbOok B padote HBO, 3a motepu u
MOBPEX/ICHUE TaHHBIX, CBSI3aHHbIE ¢ ncnoiab3oBanueM J1bO.

14.29. bank He HeceT OTBETCTBEHHOCTh 3a BO3MOXHBIC YOBITKH, NpUYMHEHHBIE KIHEHTYy B CBSI3U C
ucnonb3oBanreM JJbO, B TOM umciie 32 BO3MOXKHBIE YOBITKH, BO3HHUKILIUE B Pe3yNibTaTe HCIOMHEHUsT bankom
DNEeKTPOHHBIX JOKYMEHTOB, noanucanubix 11911 Knuenra.

14.30. bank He HeceT OTBETCTBEHHOCTh 33 HEIOCTAaBKY SMS-COOOIIeHUs Ha AOOHEHTCKHII HOMep TeliedoHa,
yka3aHHbIH KireHToM, B cityyae, eciii 3T0 00yCIIOBIEHO IPUUYMHAMY, HE 3aBUCALIMMU OT baHka.

14.31. baHk HEe HeceT OTBETCTBEHHOCTh 32 BO3MOKHBIC YOBITKH, TPUYMHEHHbIEe KITMEeHTy BCiencTBre JOITycKa
TPEThUX JIAIl K HCHONB30BaHHIO AOOHEHTCKOTO HOMepa TenedoHa, yTpaTel yctpoiictBa U SIM-kapThl,
MOCPEICTBOM KOTOPBIX OCYIIECTBIISIETCS AOCTYNl K AGOHEHTCKOMY HOMepy TeiedoHa win kakoro-nubo Koxa
MOTBEPXKICHHUS.

14.32. KiueHT, oOCyWIEeCTBISAs MOANHCAHHE OJEKTPOHHBIX JOKYMEHTOB M UX HaIpaBJICHHE 4epes
WHQOPMaIMOHHO-TEIEKOMMYHHKALMOHHYIO ceTh «HTepHeT», NpuHUMaeT Ha ce0sl BCe PUCKH, CBS3aHHBIE C
HECaHKIIMOHUPOBAHHBIM JAOCTYIOM TpeTbux juil k JIBO.

14.33. KnueHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTD 32 MOAJIEPKKY (PYHKIM TEKCTOBBIX SMS-COOOICHHUI
Ha AOOHEHTCKOM HoMepe TenedoHa, a TakkKe MOANUCKY Ha YCIyry sms-cooOmmeHuir y OnepaTopa cOTOBOH
CBSI3H.

14.34. Bce cmopsl u pasHoriacusi, BO3HUKaoue Mexnay Kinumentom nm bankoMm B pamkax HacTOSIIEro
Cornamienusi, pa3peiaroTcs, IPeXe BCEro, MyTeM MeperoBopoB.

14.35. B ciydae Hecornacua KnueHra c pelicTBusMu baHka, COBEpIIEHHBIMH Ha OCHOBaHMM OJIEKTPOHHBIX
nokymenTtos, noanucanubix [1011, Knuent nanpasnser B bank nucbMeHHOE 3asiBIEHHE C U3JIOKEHUEM CYTH
NPETeH3HH.

14.36. bank paccmarpuBaet 3asBieHne Kimenrta B teuenwe 30 (Tpuamatv) KaleHJApHBIX AHEW CO ITHS ee
MOJTY4YEHHUSI.

14.37. Ilo uroram paccMoTpeHus 3asBieHus baHk HampaBiseT MUCHMEHHBIM OTBET Ha npeTeH3uio KinueHnrta
pemiennem baHka B yZ0BIETBOPEHHUH WM OTKa3€ B YAOBIETBOPEHUHU TPETEH3UH.

14.38. B cmydae HEBO3MOXXHOCTH YPETYJIMPOBAHHUS PA3HOTJIACHMA IIyTEM IIEPETOBOPOB, MPEAMET CIIopa
MepelaeTcsl Ha pacCMOTPEHHME B CyJl B COOTBETCTBUMU C JEWCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit
®denepanuu.
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cONo Gk~ wWN

15. NPUJIOKEHUSA
3asiBIIeHME HA MIPEIOCTABICHHUE YCIYT NUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY )KHBaHUS;
3asBrieHne Ha GIIOKHPOBKY/pa3dmokupoBKy/oTkiodenne J[bO;
3asiBiicHUE Ha U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JaHHBIX;
Pexomenmanum 1mo nHGOPMAITMOHHOM 0€301TaCHOCTH.
Coramrenye 0 KOHQUICHINATEHOCTH.
3asiBiieHue Ha yCTaHOBKY TUMHUTOB B JIBO (mipu muuHOM 0oOpatieHun).
3asiBiieHue Ha yctaHOBKY muMuTOB B JIBO (npu nepenaue no cucreme J15O).
[Mopsok MCONB30BaHUS cUETa KIIMEHTA B cepBrice OECKOHTaKTHOH oratkl (SBPay) uepes cucremy
onrcTpeix narexeit (CBIT) mrst pusnaeckux s B AO «"OPBAHK.
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[Mpwnoxxenne Ne 1
K YCJIOBHSIM IMCTAHIIMOHHOTO OAHKOBCKOTO
obcmykuBanus Gusndeckux i B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEJOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxacHUs
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepust, HOMep: [ara Bpiaun:

Briman

Kona moapasaeneHus

AZlpec perucTpanuu NHneke ropon
Viuna . KOPII. KB.
Anpec dakt. npoxxkuBanust  |[HIEKC ropoj

(3armoNHseTCs B CTydae OTIHYHS OT|
azpeca perucTpalym)

Viuna . KOPII. KB.
KonrtakTHast KonTakTHBIN TenedoH:
nH(popMAaIus AZlpec 3IEKTPOHHOM MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH IO JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIY)KHBaHHIO CUETOB, OTKPBITHIX
mHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosumM 3asiBJIAI0 O CBOGM IMPHUCOCAWHCHHHM K JACUCTBYIONICH pemakiud «YCAOBUH AMCTAHIIMOHHOTO
6ankoBckoro oocmyxuBanus Gusmdeckux o B AO «TOPBAHK» (manee - YcnoBus), KOTOpoe SBISAETCS 3aKITIOYCHUEM
MEX1y MHOHM 1 baHKOM 10roBOpa 0 ANCTAHIMOHHOM OaHKOBCKOM OOCIyXHMBaHHH (nanee - «/loroBop»), BKIFOYAIOIIETO
Cornamenne 00 MCIIONB30BAHUU TIPOCTON IMEKTPOHHOH MOMITUCH, B MOPSAKE, MPEITyCMOTPEeHHOM CT.428 I'paskaHCKOTO
Konaekca Poccuiickort ®@eneparn. Bee monmoxeHns YcnoBuid pa3bsiCHEHB MHE B IOJTHOM 00BEMe, BKIFOYAs Tapu(Bl U
HOPSIIOK BHECEHUS B Y CIIOBHSI U3MEHEHHUH U TOTIOJIHEHHH.

3. Ipoury moakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS KIIMEHTOB - (PM3MUECKUX
mnn AO «'OPBAHK» (manee - Cucrema) m 00ecHeYUTh BO3MOXKHOCTH €€ HCIOJB30BAHUS IS JUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCITY>)KMBaHHSI B COOTBETCTBHHU C Y CIIOBUSIMHU.

4. TloaTBeprkaaro CBOE COTIACHE HAa PETHCTPALIMIO JIOTHHA U COTVIAIIAIOCH C TEM, UTO:

- B ciry4yae akuenTa baHKoM HacTofIero 3asBieHHSA W 3aKII0OUeHHs co MHOH [loroBopa noctynm B CuctemMy MHE
OyzeT mpefocTaBieH Ha IepHoA AecTBus [loroBopa;

- B crmy4ae akmenTa baHkom HacTosmiero 3asBieHHs baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
[Tapons B Bune SMS-cooOmieHns Ha HoMep MOOMIBHOTO Tele(oHa, yKa3aHHbII MHOI B 3asiBICHHN.

B kadecTBe KOHTaKTHBIX [aHHBIX W HampaBieHHs IHM(POBBIX KOJOB 0€30IMacHOCTH, HEOOXOIUMBIX IpH
OCYILECTBIIEHUH ONIE€PALUii, IPOIY UCIONb30BaTh

Homep mosmmsoro reseora: L] L] L LI LILILI LI LI L
B kauecTBe HO]’[OJ’IHHTCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOUTY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro banky mpaBo (3apaHee MaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETO
JIOTIOTHATENHHOTO PACTIOPSDKEHHS B OIUIATY CYMM KOMHUCCHH 3a MPEJOCTABIEHHOE B COOTBETCTBUM C HACTOAIIUMU
YcenoBusMu o0cTy)KUBaHKE coryiacHo aerictByromuM Tapudam bamka.

6. Ilpoury yCTaHOBUTH U MPOU3BOANUTH WACHTU(DHUKALNIO MOCH JINYHOCTH 110 YKa3aHHOMY MHO# KOJIOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICICI0T

7. CoraceH ¢ TeM, YTO MOei IIPOCTOM 3JIEKTPOHHOM ITOAMUCHIO ABISCTCS HaOpaHHBIH MHOM HU(POBOI
KoJ, iepeaaBaeMblii MHe bankom B Bue SMS-coo0miennii Ha Homep MOOMIIbHOTO TenedoHa, yKa3aHHBIH B 11.4.
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HACTOSIIETO 3asiBICHHUS.

8. Bhipaxalo CBOe COIVIacHe Ha mepegady AKmuoHepHBIM obmectoM «[IETEPBYPTCKUI
TOPOJICKOM BAHK» (AO «OPBAHK») MOMX JHYHBIX JAaHHBIX, @ HMCHHO: (DaMHIIMS, HMS, OTIECTBO M
HOMEp MOOHMIILHOTO TesedoHa B CBSI3M ¢ ocyIiecTBiIeHneM neperoaoB B ChII

A paspemato banky nepeaady mepcoHadbHBIX NAHHBIX (BKIIOYAs MOJNyYEHHbIE OT MEHsI W/WIU OT
JFOOBIX TPETHUX JIMIL) U BHIOJHEHNE UHBIX ACHCTBUH, IPEIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu.

4 yBenomien(a) o Tom, uTo Hactosimee Cornacue MOKET OBITh OTO3BaHO MHOHM B JIFOOOH MOMEHT Ha
OCHOBaHWH NMMCHbMEHHOTO 3asIBICHHS.

41 yBenomiieH(a) 0 TOM, YTO OTBETCTBEHHOCTh 32 HEOIAaroNpUsATHBIE ITOCIEICTBUS OT3bIBA HACTOSIIETO
Cornacust Bo3naraetcs Ha MeHs. C MOMEHTa TOJNydYeHHsI OT3biBa HacTosimero Cormacusi, a Takke MpH
JOCTIDKEHHH  BBINICYKa3aHHOM(bIX) uenu(eld) oOpaboTku mnepcoHanbHbIX AaHHBIX AO «['OPBAHK»
IpeKpalaeT nepenady nepCoHaIbHbIX JaHHbIX.

Hacrosimum noareepikaaro, 4TO MHE HW3BECTHO, YTO IPH OT3bIBE MHOIO Hactosmero Cormacus AO
«'OPBAHK» BnpaBe nmpogomkuTh 00pabOTKy MOMX HMEpCOHANBHBIX JAHHBIX B CIyYasx, MPelyCMOTPEHHBIX
®enepanbHbIM 3ak0HOM 0T 27.07.2006 rona Ne 152-03 «O nepcoHaNbHbBIX JAHHBIX;

9. [MoanuckiBasi HACTOsIIIIEE 3asiBJI€HNE, 1 TIOATBEPKIAI0, UTO:

- C JCHCTBYIOIIMMH Ha MOMEHT IIOJIMCAHMS HACTOSILNETO 3asBICHUS YCIOBHAMH O3HaKoMJICH(a),
COTJIaceH/COoTIacHa M 0053y10Ch HX COOJI0ATD;

- C ICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAHUS HACTOSIETO 3asBieHus «Tapudamu Bo3HarpaxaeHns: U CTaBKaMH
AO «I'OPBAHK» 3a oOciyxnBaHue (pU3MYECKUX JIUID O3HAKOMIJICH(a), COTJIAaCCH/COTJIaCHAa W HE BO3paXKaro
MPOTHUB UX NIPUMEHEHNS;

- CBEJICHHUS, COIEPIKAIIIMEeCs B HACTOSAIIEM 3asBICHUH, JOCTOBEPHBI,

- aJjpec IEKTPOHHON HOYTHI MIPUHAAJICIKUT MHE;

(mara) (Pamumus M.0O. 1 moAIUCH KITHEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa YCTAaHOBJICHA, YKa3aHHBIC JAHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIHN UCIIOJTHUTEID

DdUO MHOIIINCH nara
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Ipunoxenne Ne 2
K YCIOBUSIM AUCTaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKNPOBKY/OTK/IIOYEHHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Iporny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JuctaHIMOHHOTO GaHKOBCKOTO 00CITYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl focrymna;

I:l Kanainer camoo0cmyxuBanus (IOCTYN OCPeICTBOM ceTi HTepHeT);

I:l KaHaJibl onepannoHHOro 00cykuBanus (rojiocoBas nepenaya [lopydenuit, pakc, aIeKTpoHHAS TIOYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro obcmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (nmanee - YcnoBusi) B moJaHOM 00beMe,
COJEep)KaHUE W CMBICH YCJIOBUI MHE NOHSTHBI, MHE Pa3bsICHEHbl M TOHATHBI YCIOBHUS OJIOKMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. u noanuck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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Ipunoxenne Ne 3
K YCJIOBHUSM AUCTAaHIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHME OCHOBHBIX KOHTAKTHbIX JAHHBIX

S1, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'O O6CJ'Iy>I(I/IBaHI/I5{ C MOMCHTA IMOJIY4YCHUS bankom JAaHHOI'O 3as1BJICHUA B
kayecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 31eKTPOHHOM MOYTHI: DDDDDDDDDDDDDDDDDDDD,

ITourtoBsIi anpec:
(YKa)xuTe MO4TOBBIA MHIIEKC)

Konosoe croso: L1111 IICICI LI
B kauectBe )_IOHOJIHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIITY UCIIOJb30BaTh:

Homep mobmiibHOTrO Tenedona: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKa)xuTe MOYTOBBIA MHIEKC)

YkazaHHbII MHOW HOMep MOOMIIBHOTO TenedoHa B kKauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX, B COOTBETCTBUH
¢ YCoBUSIMH JMCTAaHIIMOHHOTO OaHKOBCKOTO obciyxuBanus ¢puzndeckux juil B AO «TOPBAHK» (nanee -
YcnoBust), Oyaer ucnonb3oBatsesi bankom st Hampasienus: Cpe/icTB MOATBEpKAeHUs U baHk nMmeeT mpaso
B3MMaTh IUIATY 32 MPEeIOCTaBICHUE JAHHOW YCIIYTH B COOTBETCTBUH C Y CIIOBUSMH U Tapudamu;

VYkazanHble MHOW HOMep(a) ans HampasieHuss SMS-cooOmienuit n/unm anpec(a) JIEKTPOHHOW MOYTHI MOTYT
UCIIONIb30BaThcss bBaHKOM UIsi OKa3aHUsl YCIyr II0 OTHpaBKE HA YKa3aHHBIA HOMEP W/WIM afpec
MHQOPMaIMOHHBIX co00meHni n baHk MMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE NAHHOH YCIyru B
COOTBETCTBHH C Y clioBuAMHU 1 Tapudamu;

(mata) (®ammms N.0. u noanuck KIMEHTA)

Ommemku bBanxa:

JIM4HOCTH KiIMEHTa YCTAHOBJICHA, YKA3aHHBIC JJaHHBIC IIPOBCPCHLI.

OTBETCTBEHHBIN UCIIOIHUTEID

OO MOITHCH nara
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[Tpunoxxenne Ne 4
K YCJIOBUSM JMCTAaHIMOHHOTO OaHKOBCKOTO
oOcmyxuBanus pusndeckux iui B AO «'OPBAHK»

PEKOMEHJIAIIMH 11O TH®OPMAIIMOHHOM BE30NACHOCTH

B nesix NOpeaoTBpallCHUs HCCAHKIIHOHHWPOBAHHOI'O JOCTYIIa K Cueram Kiumenra co CTOPOHBI

3JIOYMBIIUICHHUKOB BaHK HACTOATENBHO PEKOMEHAYEeT (DU3MYECKMM JIMIIaM - MOJb30BaTeNisiM CHCTEMBI
COOJIFOIaTh ClIeAyIoNHe Mephl HHPOPMAIIMOHHON 6€30TacHOCTH:

Hcnonp3oBaTh Ha MOCTOSHHOHW OCHOBE aHTHBHPYCHOE MNPOTrpaMMHOE OOeclieYeHHE C TMOCIeIHEH
aKTyaJlbHOW Bepcuei 6a3.

PerynapHo BBINONHATH aHTUBUPYCHYIO IPOBEPKY IJIsI CBOEBPEMEHHOI'O OOHApPY>KEHHs BPEJOHOCHBIX
IIPOrpamMM.

Perynsapno ycraHaBnuBaTh 0OHOBICHHS ONEPALIMOHHON CHCTEMBI M Opay3epa MHTepHeT (mocpeacTBom
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxon B Cucremy Heo0XOZMMO OCYLIECTBIATh  HEMOCPEACTBEHHBIM Ha0OpPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe win HaXkaTreM CChUTKK Ha opuImaapbHoM caiite banka. Ilpu
ATOM BCEra MPOBEPSATh, YTO COCAMHEHHE OCYIICCTBISAETCS IO Oe30omacHoMy mnpoTokoiy https.
AnpecHast cTpoka Opay3epa IMpH Mmepexo/ie Ha MOTHHHBIN calT CHCTEMBI TOJKHA TIOMEHSTH IIBET Ha
3eJIEHBIN WIN B aIpECHOM CTPOKE MOSIBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBarbes CucteMoli ¢ TOCTEBBIX pabouux MecT (MHTepHET-Kade U 1p.).

He ycranaBnuBaTh OOHOBICHHMS CHCTEMHOIO NPOrpaMMHOIO obecriedeHus: uian Opaysepa VHTepHer,
MOJTyYEeHHBIE OT UMEHU baHKa 1o 31eKTpOHHOI oYTe Uik APYTHM CIIOCOO0M, HE OTKPBIBATh CCHUIKU B
TaKUX TIOYTOBBIX cooOmeHusX. [lomydynB Takoe cooOlIeHne, He3aMeAIUTENbHO COOOIIUTh 00 3TOM
banky.

He pexe omHoro pasa B IeHb mosyyaTb MH(GOPMALMIO O 3aperMCTPUPOBaHHBIX [lopydeHusix u o
coctosiHuM CUeToB.

Bank pekomennyer KnmeHty yuuteiBaTh pucku mpu pabore ¢ Cucremoit dyepe3 cetb WHTEepHET H
MOHUMATh, YTO UCIIOJIB30BAHUE TOJIBKO aHTUBHPYCHOTO NMporpamMMHoro odecredenust He aaet 100%
rapaHTHH 3al0UTHI OT IPOBEAECHNUS 3J0YMBIIUICHHUKOM MOIIEHHUYECKUX onepanuii B Cucreme.
CrnenyeT yu4UTHIBaTh CaMble pacCIIpOCTPAaHEHHbIE HA CETOAHAMIHUIN IEHh CXeMbl MOIIIEHHUYECTBA B CETH
WNurepnerT:

«CouuanbHbIi HHKHHUPHHI - 37I0YMBIIUIEHHUKH paccbuiatoT SMS coobmienus ot umenu banka n
MOJT Pa3IHMYHBIMK MPEIIOTaMHU MBITAIOTCS MOoyduTh oT Kienra Unentudukaropst, [apomu, ©.11.0,
HOMepa

CYETOB H T.JI.

«@umuHr» - KilmenTty npuceiiaercs mo moyre Wid WHBIM CIIOCOOOM CChUIKA Ha TIOJICNBHBIN CalT,
KOTOPBI MOXET BU3yaJbHO HE OTIIMYATHCS OT MOJJIMHHOTO, C IPOChOOH BBeCTH MaeHTH(UKATODEI,
[Tapone Ha moctyn k CucTeMe W Opyrue JaHHbBIE MOJ JIHOOBIM MPEIJIOroM (MCTEK CPOK AECHCTBHS
napoJisi, HEOOXOAMMOCTh IPOMTH JOMOIHUTENBFHYIO aBTOPHU3ALINIO, Pa30IOKUPOBKA 3a0JIOKMPOBAHHOTO
JIOCTYTIA  T.II.).

3apaskeHue BPEeJOHOCHBIM KOAOM - IIPOUCXOTUT Yepe3 PAaCcIpPOCTPaHEHHE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTEpHET-pecypcChl, HAIPUMEpP, CANThI COLMANIBHBIX CETEH WM MOCPEACTBOM CIIAM-PACCHUIKH
yepe3 aNeKTpoHHyI0 mouty. llocie 3apaxkenmss Cuctempl KimeHTa BHPYCOM WM «TPOSTHOM
37TOYMBIIIUIEHHUK MOTy4aeT MOJIHBIA KOHTPOIb Hax CHCTEMOH.

HpI/I ucnonab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHHTBH, 4YTO: bank He paccol1acT COO6H.[€HI/I$I

nocpeacTBoM SMS MM 3JeKTpOHHON TOYTHI € 3alPOCOM IMONYYEeHHUs JaHHbIX KiMeHTa WiM JaHHBIX O
Cucreme.

B ClIydyac BbIABJICHUA KiauenTom MOA03PUTCIIbHBIX onepaunﬁ B Cucreme HCO6X0}II/IMO

He3aMeUTUTEIbHO CBA3aThest co bankoM no Kanamam onepannoHHOTO 00CITy KUBaHHUS.
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ITpunoxenne Ne 5
K YCJIOBUSIM IMCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus Gpusndeckux jui B AO «'OPBAHK»

COI'TAHIEHHUE O KOHOUJIEHIUAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHHMaHHEM OTHOCHUTCS K 3alllUTE TAHHBIX, KOTOPHIE
cobmparoTcs 1 00padaTHIBAIOTCS IPH UCITOJIB30BAaHUM OHJIaitH-cepBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBisior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3BoJisitonue Iloap3oBaTensmM ocymecTBIATh B3auMoeiicTBue ¢ baHkoM B paMKax 3aKJIFOYEHHOTO J0r0BOpa
JMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHWS, BKIIOYass 0OMEeH WH(pOpMaIed W COBEpIICHHE OTIEIbHBIX
omnepauuii yepe3 UHTepHET WiK cienuaibHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oOHa, TUTaHIIeTa 1
T.J1.), @ TaKKe CHUCTEMY O3JIEKTPOHHBIX IUIaTeKeH, MO3BOJISIONIYIO TOJIb30BATENSIM MOOHJIBHBIX YCTPOWCTB
IPOU3BOAUTE OIJIATY YCIYT, OCYIIECTBIIATh ICHEXKHBIE IEPEBOABI MEX Y (PU3MUECKUMU JIMIIAMU U COBEPILIATH
NOKYIKH B ceTn MHTEpHeT.

[Nony4enue moctyna K UCHOIB30BaHUIO OHJIAHH-cepBUCOB baHka o3HauaeT 6€30roBOPOYHOE Corylacue
[Monn3oBateneii ¢ nonoxxeHussMU HacTosuiero CornanieHust 0 KOHPHUIESHIIUATEHOCTH.

Bbankom obecniednBaercs: 6€30MacHOCTh IEPCOHANBHON HHPOpManmu, monydaemoit ot [loms3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamienue o KOHQUACHIMAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
NepevHsi JaHHBIX, KOTOphIe MOTYT ObITh 3ampomienbl y [lonb3oBarenell oHnaliH-cepBHCOB banka, a Takxke
crnoco6oB o0pabotkn baHkoM ¥ MHBIMH JMIAMHM TakuxX JaHHBIX. B Hacrosmem CornameHud o
KOH(QUICHIMAIBHOCTH TaKKe yKa3aHbl LENH, IJIsI KOTOPBIX MOXKET 3alpallliBaThCs WM PasrilaliaTbes
nepcoHayibHas uHpopmarus [lonp3oBareneit. B Hacrosimem CornaiieHud 0 KOH(UICHIIMAIBHOCTH YKa3aHbI
OCHOBHBIE MEPHI IPEIOCTOPOKHOCTH, KOTOPBIE NOIDKHBI IpeIIpuHUMaThCs 1lonbp30BaTensiMu i1t TOro, 4To Obl
UX NepcoHalbHast HHGOPMAIHsI 0CTaBAIACh KOH(PHUIECHINAIBHOMN.

Hacrosimee Cornanienue npuMeHSeTCsl UCKITIOUUTENBHO K HH(pOpMaIiu, KOTopas Oblia noiydeHa bankom
B pe3yJbTaTe UCTOIb30BaHUs OHJaltH-cepBrcoB banka [lonp3oBaTensmu.

1. Ilonxyuaemas u ucnoab3dyemas uHgopmanus [lonb3oBaTelieii, a Tak:Ke eJIN ee HCMOJIH30BAHUS

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HMCKIIOUUTENILHO B IIGNIAX  OCYIIECTBICHUS
TEXHUYECKOTO YIpaBJIeHUs OHIaiH-cepBrucamMu baHka, a Tarxoke Ui MPOBEICHUS aHAIM3a U YITydIIeHUs pabOoThI
OHJIaliH-cepBUCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHbOpManuu o0 OKa3biBaeMbIX baHkoM
ycIyrax ¥ npeajaraeMbelx baHKoM IpoJyKTax; B MAPKETHHIOBBIX LIENSX; B MHBIX APYTHX LEJSX, YKa3aHHBIX B
HacrosimeM CorjaneHnu 0 KOHQUISHIIHAIbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuend [lomp3oBaresns
MOHUMAETCS: MepcoHanbHas nHpopmanus, koTopyro Iloap3oBaTens camocTosTeNnsHO mpenocraniseT banky
MIPYU CO3JaHMHU YYETHOH 3alMcH, perucTpaluy U T.0., a TaKKe B MpoIlecce UCTIONb30BaHNUS OHJIAH-CEPBHCOB
(®UO, non, agpec dMEKTPOHHOW MOUTHI, HOMEp TenedoHa W T.JI.); & TAK)KE aBTOMATHUYECKH TepeiaBacMble
JaHHBIE B IPOLIECCE HCIIOIb30BaHUs OHJIaH-cepBUCcOB baHka, B TOM uucie, HO He orpaHuuuBasich: [P-anpec,
CBEJICHHS 0 MOOMIIBHOM yCTPOMNCTBE, C KOTOPOT'O OCYIIECTBISIETCS JOCTYI U T. 1.

IIpu wucmosp30BaHUM OHJIAH-cepBHCOB baHka MOXKeT OBITH 3ampollieHa W TOJdydeHa Clemyromas
uHpOpMAaLUS:

Hudopmanuss o Iloab3oBartese. [Ipy co3maHum ydyeTHOHW 3amucd W/WiIM  peructpauuu  bankom
3ampammmBaeTrcs nHpopMalms o nojip3osarene, Hanpumep: ©.1.0., mon, nata pokaeHHs, aapec MPOKUBAHUS,
aJipec DJIGKTPOHHOHM TMOYTH, HOMEp TenedoHa, a TakkKe PEKBU3UTHI OAHKOBCKOW KapThl WM HHOTO
3IIEKTPOHHOT'O CPEICTBA MyiaTexa. baHkoM Takxe MOXKET OBITh 3alpolIeHa JONOIHUTeIbHas nHpopManus. [Ipu
oTNenbHO JaHHOM coryacuu llomp3oBatens bankom mokeT ObITH mOdMy4eHa WH(pOpPMANWa O KOHTAKTHBIX
nanHbix [Tons3oBarens (TenedoHHas 1/ WK ajipecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hudopmanuss o0 MoouIbHOM ycTpoiicTBe. bankoM coOuparoTcst JaHHbIE O MOOMJIBHBIX YCTPOHMCTBax
[lonp30Barenel, Takue Kak MOJIeJIb MOOMIIBHOTO YCTPOICTBA, BEPCHS OIEPALMOHHON CUCTEMBI, YHUKAIBLHBIE
MACHTU(HUKATOPHI YCTPOWCTBA, a TaK)Ke JaHHbIE 0 MOOMIIBHOW CeTH M HOMep MoOmiIpHOrO TenedoHa. Kpome
TOT0, UIEHTU(HUKATOP YCTPOMCTBA H HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3aHbI K YYETHOW 3aIIMCH
ITonb3oBaremns.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxusaronive GyHKIUIO reorpa@uueckoro
MECTOIIOJIOKEHHSI MOOMIIBHOTO ycTpoiicTBa Ilonb30BaTens, no3BoisitoT baHky nonydaTs HHGOPMAIMIO O MECTE
¢akTrueckoro Mectononoxkenuss Ilonp3oBatens, Bkmrowas naHHele GPS, ornpaBnseMbie MOOWIBHBIM
YCTPOMCTBOM.

Nudopmanusa o coBepmiaembix onepaumsx. [Ipu coBepiieHun omnepanuid oriaTbl TOBApOB U YCIYT,
JEHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILIECHHBIX
omepauuii, TMn crnoco0a OMJaThl, JAaHHbIE O MPOJABLE W/WIM TOCTABIIMKE YCIYT, OMUCAHUS MPUIUHBI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBILIE ONEPALUil.

IIpu ncnions3oBanun nHGopMmaruu [lonp3oBaTeneit baHk pykoBoacTByeTcsl HacTosmuM CoOTJIalleHueM O
KoH(puAeHIHaNbHOCTH, l[lomuTrkoii 00pabOTKM MEepCOHANBHBIX IaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ipenocrasienue undgopmanum Ilonb3oBaresiei TpeTbUM JHLIAM

bankoMm He npenocTasisiercs nHpopmanus [loms3oBaTeneii KOMITAaHNUAM M YaCTHBIM JIUIaM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITy4aeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHHMSIM M YacTHBIM JIMLAM, HE CBA3aHHbIM ¢ baHKOM, 3ampaliMBaeTcsl JONOJHUTEIBHOE COIJIacue
ITonb3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIEIO 3aKOHOAATENBLCTBA. bBaHKOM TpemocTaBiseTcss WHQOPMAIHS
Ilonp30BatTeneir B TOM ciydae, €CIHM IIOJIy9€HHE, HWCIIONIb30BaHHWE M PACKPBITHE TaKoW WH(pOpMAIH
HEOOXOMMO C IEJBIO:

¢ BBINIOJHEHUS U COOJIOEHNS ACHCTBYIOIIETO 3aKOHOJATENbCTBA, CYACOHBIX PELICHUI WM HCIIOTHEHUE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

e BBIBIICHUSA, IPECEUCHUS WIM HMHOIO BOCIHPEISITCTBOBAHMS MOLIEHHUYECTBY, @ TAKXKE YCTPAHCHHS
TEXHMYECKUX COOEB WK NpodJieM 0€30IacHOCTH;

e 3aIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHoctu banka, [lomp3oBarenell oHnaiH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsnl 6€30aCHOCTH, HCTIOJIb3yeMble J1JIs1 COXpaHeHHA KOH(PUAeHIIHAILHOCTH HHpopManuu

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl sl oOecredeHus Oe30MacHOCTH W 3allUThI
nHpopMmarun [lomp3oBaTenelt OT HECAaHKIIMOHWPOBAHHBIX MOMBITOK AOCTYIA, W3MEHEHUS, PACKPHITHS WIN
YHUUTOXKECHUS, @ TAKXKE WHBIX BUIOB HEHAJJICKALIEr0 HCIONb30BaHUA. B wacTHocTH, BaHKOM mOCTOSIHHO
COBEPIIICHCTBYIOTCS CIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
06e30MmacHOCTH, IS MPOTUBOAEHCTBHS HECAHKIIMOHMPOBAHHOMY JIOCTYIY K cucTeMaM baHka ¢ 1eNblo XUIICHUS
UMYIIECTBA, (PUIIIMHATA U MHBIX BUJIOB MOIIIEHHNYECTBA. BaHKOM Tax)ke OrpaHUYHBAETCS JOCTYI COTPYAHUKAM,
NoJApsAYMKaM W areHtam K wuHpopMmairuu [lonp3oBaresieit, npeaycMarpuBas CTPOTHE JIOTOBOPHBIC
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 38 HApPYLIEHHWE KOTOPBIX MPEIyCMOTPEHBI )KECTKUE MEpHBI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

beszomacHocTs MCTIONB30BaHUS OHJIAMH-CEpPBHCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBarenem
PEKOMEHIAIMI, U3TI0KEHHBIX B MMaMsTKe Mo paboTe ¢ oHaiiH-cepBrucamu banka Ha oduiansHoM caiite banka
www.gorbank.spb.ru. TTons30BaTesb A0KEH XPAaHUTh JaHHBIC YYETHOM 3alUCH, TAKHE KaK JIOTHH U MapoJib
BTaiiHe OT TpeThbux nmil. [lomp3oBaTens 00s3yeTcs He3aMmeITUTEeNnhbHO coolmatk banky o ro0oM ciydae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €r0 YUETHON 3aIUCH.

Cobaronenvie [Tonmp3oBarenem pekoMeHaanui banka mo3BoMT 00ecreunTh MaKCHMAIbHYIO COXPAHHOCTb
npenocTaBlieHHONH baHky wHpOpMamuu, B TOM 4YHCIE PEKBHU3UTOB OaHKOBCKOW KapThl [lomb3oBatens (wmm
WHOTO D3JIEKTPOHHOTO CPENICTBA IUIAaTeXa), W JPYTUX JAaHHBIX, a TaKXKe CHHU3UT BO3MOXXHBIE PHCKH TIPU
COBEpPILIEHUN OMepaluid ¢ WCIOJIL30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM HHOTO BJIEKTPOHHOTO
CpeZCTBa IIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBApOB M yCIYT, B TOM 4HCie Yepe3 MHTepHeT.

4. M3menenue Cornamenne o KoH(puaeHuuaabHocTH. [IpuMeHnMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALIETO Cornaiiesust o
koHbuaeHnuanbHocTH. HoBas penakiius CornaieHus 0 KOHQUICHIIMAIbHOCTH BCTYAET B CUJIY C MOMEHTA €€
pa3MeIleHns, €cId HWHOE HE IMPEeIyCMOTPEHO IMOJIOKEHUSAMU HOBOW pefgakumu CornameHuds o
KoH(uUAeHIMAIBHOCTH. baHk pexomenayet [losib30BaTensiM OHIaiH-cepBUCOB baHka peryspHo o0paaThCs K
HacrosimeMmy CornanieHuro 0 KOH(QHISHIMAILHOCTH C IENbI0 O3HAKOMIJIGHUsT ¢ Hauboliee aKTyalbHOM
peaaKuuen.
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http://www.gorbank.spb.ru/

S, HukenoanucaBIuics -(ascs),

[Tpunoxenue Ne 6

K YCIOBUSAM JUCTAHIIMOHHOTO
OaHKOBCKOTO OOCITY)KUBaHHS (PU3HUECKHUX JIUIT B

3ASIBJIEHUE
HA YCTAHOBKY JIUMHUTOB B 15O

AO «I'OPBAHK»

B AO «'OPBAHK)»

ITacrmopt: Ne

MPOIIly YCTAHOBUTD JTUMUT Ha cienytoutue Tunsl onepanuii B JIbO AO «'OPBAHK»

JUIS cyeTa
Maxkcumansia | MakcumanbHasg Makcumansuas
Tun onepanuu s CyMMa OJHOMN cymMMa CyMMa Olepanuin
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

L] IMepeBoanl B pyod.asix

(Cebe Ha cuer B npyrom 0anke)
JIronsam B pyOisix Ha cuet B npyroii 6aHk
Jrogsam B pyonsix [lo Homepy Tenedona
JIronsam B pyOsix Ha kapty OaHka
Jlronsam B pyonsix Ha cuer 6anka)

[] Cucrema BoicTpbix [Lnarexeii
(ITepeBobl 0 HOMEPY TenedoHa)

L] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omiara mo QR-koay

] O0MeH BaJIOTHI

*- 3HaueHue «0» 03HAYAET MOJIHBIH 3aMpeT OICpalv JaHHOI'O TUIIA.

(nata)

(®amunus M.O. u moanuch KINEHTa)

Ommemxu bauxa:

JIMYHOCTH KIIMEHTA YCTAaHOBJICHA, YKAa3aHHBIC JTaHHBIC IIPOBCPCHEI.

OTBETCTBEHHBIN UCITOJIHUTEND

0)5(0)

MOJIIINCH

nara
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[Tpunoxenue No 7

K YCIOBHSIM JUCTAaHIIHOHHOTO

0aHKOBCKOT0 00CITYy)KMBaHUS (PU3UUECKUX JIHII B
AO «(I'OPBAHK»

[Ipomry ycTaHOBUTBH TUMHUT Ha cieayromue Tumbl onepanuid B JIbO AO «I"OPBAHK»

JUISL cYeTa
MakcumanbHa | MakcumanbHas | MakcumanbHas
Tun onepanuu s1 CyMMa OJHOU cymMMa CyMMa Ollepanuu
omnepanuu * omieparuii B Mmecsl, pyo*
JIeHb, py0*

(] IMepeBoanl B pyo.asix

(Cebe Ha cuet B npyrom Oanke)
Jlropsam B pyOsix Ha cuer B npyroii 6ank
Jrogsm B pybnsix [lo Homepy Tenedona
JIromsam B pyOsix Ha kapty Oanka
Jlrogsam B pybnsix Ha cuer Ganka)

[] Cucrema BoicTpbix ILiarexeii
(ITepeBonibl mo HOMEpY TenedoHA)

[] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omsara mo QR-koay

[ O6MeH BAJIIOTBI

*- 3nauenue «0» 03HAYaET MOJIHBIN 3ampeT onepanuy JaHHOTO TUIA.

(mara) (®amunus M.O. u moanuck KINEeHTa)
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[punosxenne Ne 8
K YCJIOBUSAM AMCTAHIIMOHHOTO OAHKOBCKOT'O 00CITY KMBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

HOPSAOK UCIIOJIb30OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOH OIVIATBI (SBPAY) YEPE3 CUCTEMY BbICTPBIX
IVIATEXEHA (CBII) AJI PU3NYECKUX JIMI B AO «'OPBAHK»

(IYBJINYHASA OPEPTA)

Hacrosimuit [Topsimokx ucmonb3oBanus cyera KimeHra B cepBrce OeckoHTakTHO# omiatel (SBPay)

yepe3 cuctemy ObicTprix miarexkeil (CBII) amsa ¢usnueckux mmin B AO «['OPBAHK» (mamee mo Tekcry -
ITopsamox) ycTanaBIUBaeT MOPsAAOK HCIoNb30BaHus TokeHna Knmentom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcsi myreM (OpMHpOBaHUs 3amucu TOKeHa B MaMsTh

SBPay. Ilocne coBepiieHus akmenta, bank u KiwmeHnT cuutarorcs 3akirouuBmiuMmu  CorianieHue Ha
JIEACTBOBABIINX B ICHb 3aKIIOYECHUS Y CIIOBUSX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

1. MOPSAAOK ®OPMUPOBAHUS U UCITOJB30BAHUS TOKEHA

s no6asnenus Cueta B SBPay HeoOxoaumMo cinenoBaTh HHCTpYKLUAM [IpoBaiinepa.

CueT He MOXeT ObITh JI0OOABJICH U HMCIOJIb30BaH B SBPay B ciyyasx orpaHWYeHUs €ro MCIOJIb30BaHUS
bankom.

TokeH He MOXKET OBITh co3/aH Oe3 Hannuus B banke akTyanbHOM HHPOPMALIMHU O 3apETHCTPUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KimenTa, Ha KoTopblii bankoM HampaBsieTcss OTHOPA30BhIN MapOIlh.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCA B COOTBETCTBUU C «YCIOBUSMH JUCTAHUUOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
Denepanyu, NpaBUIaMH TUIATEXHON CHCTEMBI U TpeboBaHusAME [IpoBaiinepa.

Toxen ucnone3yerca Kinnenrom nnst cosepuenus Onepanuii B TCII, noanep:KUBaromux TEXHOIOTHIO
MpOBeJIeHNsI OECKOHTAKTHBIX TUIATEKEH, a TakKe uepe3 ceTh MHTepHeT (B MHTEpHET- Mara3uHax).
Knuent yBegoMieH, MOHUMaET U coriamaercs ¢ TeM, uto He Bce TCII moryT obecrednuTs BO3MOKHOCTD
npenoctapieHuss QR-koma win NFC-merku miis ortarer uepe3 CBII, u 4ro rutatexHast cucTeMa u/Wiiu
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOAUTH OTPAaHMYEHHUs, B TOM uncie mo cymmam Onepanuii CBIL.

IIpu ucnonp3oBanuu TokeHa ycrmoBusi obcimyxuBaHus CueTa, K KOTOPOMY COOTBETCTBYyMOmUNA TokeH
chopmupoBan (Tapudsl, ycTaHOBIEHHBIC TUMHUTBI M OIPaHUUCHUS, HHOOPMHUPOBAHUE 10 ONEPALIUAM, U
WHBIC YCIIOBHSI) COOTBETCTBYIOT JIEHCTBYIOIIEH penakiuu. Onepariu, COBEPIICHHBIE C UCTIOIh30BAHUEM
TokeHa, IPUPABHUBAIOTCA K OIEpalUsM, COBEPLICHHBIM C HCHOJIb30BaHHEeM (Cuera, K KOTOPOMY
chopmupoBan Takoit TokeHn. Ha orHomenust mexy Knmentom 1 baHkoM, BOSHUKAIOIIUE B PE3yNIbTaTe
ucmnosb3oBaHusl TokeHa, pacmpocTpaHstoTes ycioBus Jlorosopa.

brioxupoBanue TokeHa wim ero ypmalneHue W3 HaMsTd MOOHWIBHOTO YCTPOWCTBA HE NpEKpariaet
neiictBue Cyera, K KOTOPOMY COOTBETCTBYHOIIMII TokeH chOpMUpPOBaH, U HE BIEYET TEXHUYECKUE
OTpaHHYEHUS Ha €ro UCIOob30BaHue (He OiokupyeT cuet). Ecnmu k Cuety co3iaHo HecKoJIbKo TOKEHOB,
pu OJIOKUPOBKE OJHOTO M3 HUX, OCTabHbIe TOKEHbI HE OJIOKHPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

Cormamenye 3aKkiIIo9aeTcs Ha HEOMPEACIICHHBI CPOK W TpPEKpamaeT CBOE ICHCTBHE C MOMEHTA
npeKparienns aecteus TokeHa, KOTOpsIiA ObuT chopMUPOBaH B COOTBETCTBHH ¢ COTNNallleHHeM WIIH C
MOMEHTA PacTOPKEHUS JIOTOBOpa, HAa OCHOBaHUH KoToporo bankom obcnyxuBaetcs Cuer, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornaimieHusi HE BIUACT HA IOPUAWYECKYIO CHIY MU JCHCTBUTEIHHOCTH
pacmopsbKeHU 0 IepeBOIe ICHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 110 npekpanieHus ero
JICHCTBHA.

3. IIJIATA 3A UCITOJIb3OBAHUME SBPay

3.1. bankom He B3uMaeTcs IiaTa 3a ucnojs3oBaHue SBPay. [IpoBaiimep, a Takke HHbIE CTOPOHHHUE

39



3.2.

3.3.

4.1.

4.2.

4.3.

44.

5.1.
5.2.

5.3.

OpTraHM3aIli{, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT MEepeaadl JaHHBIX,
MOTYT B3UMAaTh IUIATY 3a YCIYTH B CBS3HM C MCHOJb30BaHHeM MoOuiapHOTo yeTpoiicTBa i SBPay. Ilpu
3TOM BCE€ KOMHCCHHM U JpYyrue IUIaTeXH, NpuMeHuMble K KIIMEHTy B COOTBETCTBUM C YCIOBUSIMU
3aKJII0YEHHOro /[oroBopa, Takxe MPUMEHSIOTCS. KO BCEM ONEpPalUsM, COBEPIIEHHBIM C UCIOJb30BAHUEM
SBPay.

bank, a raxxxe SBPay nim TCII o cBoeMy yCMOTPEHHIO MOTYT YCTaHABIMBATH TUMHUTHI HA COBEPIIICHNE
onepaunuu.

Ho 3axmoyenus: Cornamenusi KinumeHT 00s3aH  03HAKOMHUTBCS C YCIOBHSAMH OKa3aHHSA YCIYT,
ycTaHoBieHHbIMU SBPay, a Takyke HHBIMU CTOPOHHUMH OpPTaHU3aLUSMU.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCA TOKEH

Kinnent o6s13an co0roaTh cieayromue Mepsl 1J1s 3aIUThl ToKeHa:

® He OCTaBIATE MOOWMIEHOE YCTPOHCTBO O€3 MPUCMOTPa;

® He nepenaBaTh MoOOMIEHOE YCTPOHCTBO TPETHUM JIAIIAM;

e 00ecneunTh COOTBETCTBYIOIIMH YPOBEHb 0€301acHOCTH Ha MOOMIBHOM YCTPOWCTBE, UCIIONB3YSI
aHTUBHPYCHOE MPOrpaMMHOE oOecriedeHre (Ipu HaJTUIuH IS TaHHOTO THiTa MoOUIFHOTO YCTPOCTBRA),
cpenctBa Ayrentudukanuu, BCTpoeHHbIE B MOOMIIBEHOE YCTPOMCTBO | Tipeiaraemble [IpoBaiinepom;

e yOeauThes, YTo Ha MOOUIIBHOM YCTPOICTBE HE 3apeTHCTPUPOBAHBI CPENCTBA AYTECHTU(UKATUH
TPETHETO JINLIA;

e He pasriamaTh TPEeThbUM JHIAM COOCTBEHHBIE cpelcTBa AyTeHTUHKAMW Ha MOoOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUICHINATBHOW HHpOpMaIHeH;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIEHOTO YCTPOWCTBA,
UCIIOJIb30BaHUE KOTOPOTO MPEKPAIeHO, WK TPU HEOOXOAUMOCTH Mepefiaull YCTPOHCTBA B OPTaHHU3AIIHUIO,
OCYILECTBIISIIOILYIO PEMOHT;

e oOparuthcs B baHK He3aMeAIUTENbHO, B Clydae NOAO03pEHUI Ha J1000€ HECAaHKIMOHUPOBAaHHOE
UCIIoJIb30BaHne MoOMIIbHOTO yeTpolicTBa 1iH pa3menienHoro B SBPay TokeHa, a Taxoke B citydae yTparsl
MoOuIBHOTO YCTPOHCTBA,

e He OJOKHPOBATh JIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOMIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

® He nojaBeprath MoOMIbHOE YCTPOWCTRBO B3JIOMY OIIEPAIIMOHHON CHCTEMBI,

e He HcnoNb30BaTh SBPay npu mojkiroueHnn K 0€CIpOBOIHBIM CETSAM OOIIETO JOCTYyIA.

C uenpio mosydeHuss MHQOpMAIMM O COBEPUICHHBIX omepanusx KimeHT o00s3aH MpenocTaBIsTh
JIOCTOBEPHBIEC CBEJICHMUS, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, JJIS
moayuenust SMS-coobmenuit u E-mail-yenomnennii banka, a B ciiydae w3MeHeHHsS WHGOPMAIIAU IS
cB3u ¢ KnmeHTOM, CBOEBPEMEHHO MPEAOCTABIATh AKTyaJlbHYI0 HH(OPMAIMIO, COTJIACHO YCIIOBHUSIM
Horosopa.

Kimenr rapantupyer, 4o HOMep MOOMIBHOTO Teie(oHa MPUHAIIICKUT JINYHO €MY U TPETHHUMHU JIUIIaAMU
HE UCIIOb3yeTCsl.

Knuent npounpopmupoBas, 4To HoOMep MOOWIBHOTO TenedoHa OylIeT MCIOIb30BATHCS B KAUECTBE €ro
VHHUKaJBHOTO WAeHTH(UKATOpa, B TOM 4Ymcie NHpu oOpamieHun B baHk, W Juis oTmpaBku emy SMS-
coobienuit ¢ uapopmaruert 00 onepanusx CBII ¢ ucnons3oBanuem Cueta, 0 JOTHHE, TApOJIe, sl BXO1a
B CucreMy, 0 KoJjax MOATBEPKACHHs, KOJOBBIX CJIOBAX, a TAKXKE AJIS TOJYyYSHHUS B SJIEKTPOHHOM BUJIE €T0
TOJIOCOBBIX PACMOPSDKEHUN U 3asBICHUN O MPEAOCTaBICHUH MH(POPMAIMK WM O COBEPILICHUN ONepanni
o Cuety. HecooOiienrne banky 00 n3MeHeHUH (yTepe) yKa3aHHOTO HOMEpa SIBISETCS OCHOBAHHEM IS
OTKa3a B coBeplieHMH omnepanuid no CueTy, HapyLIeHHEM IMOpsAKa HCIOIb30BaHUS JIEKTPOHHOTO
CpelcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJIB30BAHUS BCEX MPEIOCTABICHHBIX
KineHTy a5eKTpOHHBIX CPENCTB IIAaTEeXa U COBEPILIEHUS oneparuii mo Cuery.

5. OTBETCTBEHHOCTb

OtBercTBeHHOCTS 32 pyHKIMOHMpOBaHue SBPay HeceT npenocrasistomuii ero [Iposaiiaep.

baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE NPOOJIEMBbl B MCIOIb30BaHUM SBPay mnn orcyrcrBue
BO3MOKHOCTH 1111 Knnenra ucnons3oBats SBPay nis coBepiienus tex uinu uHbix onepanuii CBII.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIe MOKeT oHecTH KineHT B pesynbraTe oTkaza TCII B
BO3MOXHOCTH coBepiieHus onepanuii ChII ¢ ncronp3oBanuem SBPay. bank He HeceT OTBETCTBEHHOCTH 32

40



54.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

paboty MoOuisHOTO ycTpoticTBa Knuenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh WH(POPMALUH, MPEAOCTABICHHOW WIIM XPaHUMOH
IIpoBaiinepoM WM APYTHMH TPETHUMHU JUIAM B CBSI3W C HCIonb3oBaHueM SBPay. bank He Hecer
OTBETCTBEHHOCTH TpH Hapymenun [IpoBaiimepom mpaBuin 0e30MacCHOCTH, BIUSIONIMX Ha JIOOYIO
coOpaHHYI0, COXpaHEHHYIO WIH OTIPABICHHYI0 HHPOPMAIHIO.

KimeHT HEeceT OTBETCTBEHHOCTH 32 BCE OIIEPAIINH, COBEPIICHHEIE ¢ moMoIipio SBPay, BHe 3aBucuMoCTH OT
TOTO, CBOE HJIM TPETHHX JIUI] HCITOJIb30BaHO NP 3ToM MOOHMIIBEHOE YCTPOMCTRO.

KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OINEpalllM, COBeplieHHbie ¢ momombio Cuera/Tokena, 3a
UCKJIIOYEHHEM CIIy4yaeB, MPEAyCMOTPEHHBIX YCIOBHAMHU JloroBopa M TMOJNOKEHUSAMHU JIEHCTBYIOLIETO
3aKOHOATeNbCTBa PO.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bopase:

- B M000€ BpeMsl MPEKPATUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBanus Cuera s coBepmieHust omnepamuit  CBII ¢
ucrobp3oBanueM SBPay.

YkazaHHble BbllLE AeHCTBUSA baHK BrpaBe npennpuHATh 0e3 npenBapuTenbHOro yseaomieHus Knuenra B

ciydae, ecnii KimneHT He BeIoHAET HacTosue [IpaBuna w/unm Hapymaet ycnoBus JloroBopa, a Takxe B

MHBIX cITy4asx Mo ycMoTpeHuto banka.

bank 00s3aH oOecnednTh KpYTIOCYTOYHBIM TiprieM yBenomieHWd Kimernta o HeoOXomuMocTa

omoxupoBanus Tokena mo temedonam bamka wmm uwepes Cucremy JJbO, m HezamemIUTENHHO TO
¢akTy oOpamenust KnmiueHTta ocyImecTBIsTh OJIOKUPOBaHUE COOTBETCTBYIOLIETO TokeHa.

Knuent Bmpase:

- HHAULIMUPOBAThH opMupoBanne TokeHOB U yaanaTh TokeHsl yepes SBPay;

- oOpamatbess B baHK ¢ 3asBICHMAMH, B TOM 4YHCJIE IIPU BO3HUKHOBCHHMH CIIOPOB, CBS3aHHBIX C
omepanusIMy, COBEPIICHHBIMH ¢ ucnojb3oBaHuem SBPay. 3asenenus KimeHrta paccmaTpuBaroTcs
baHkOM B CpOKHM U B IIOPsIJIKE, YCTAaHOBIICHHBIE J[0rOBOpOM;

- B Ccilydae HEOOXOJMMOCTH HHUIIMHPOBATH OQopmieHue HOBOro TokeHa kK ToMy ke CueTy Ha MHOM
MoOunpHOM YCTPOKCTBE.

Kinent o6s3an:

- coOJIIO1aTh MOJIOKEHHUS «Y CIOBUI IMCTaHIIMOHHOTO OQHKOBCKOTO OOCIYXHBaHUS (PU3UUECKUX JIMI B
AO «'OPBAHK», B ToM uncie TpeOoBaHHs K O€30I1aCHOCTH HCIIOIb30BaHUsI MOOMIBHOTO YCTPOHCTBA,
Ha KOTOpoM xpaHuTcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAaHKLIMOHWPOBAHHOIO MCIOJb30BaHUS TokeHa -
He3aMeUIMTeNIbHO o0patuthest B bank 1y O6nokupoBanus TOKEHOB, colepKalluxcsl Ha yTPaueHHOM
MoOuIEHOM yCTpPOMCTBE. YBEIOMJICHHE CUMTAETCS MOJYyYEHHBIM B MOMEHT MOATBEPXkKAEHUS baHKOoM
¢axTa OnokupoBanus TokeHa. B nannom ciyuae bank Gi1okupyet ToJIbKO TOT TOKEH, KOTOPBIN XpaHHICS
Ha yKa3aHHOM MOOWIEHOM YCTPOUCTBE.

7. SAK/IIOYUTEJBHBIE ITOJOKEHUSA

3akmoyas Cornamenue, KilmeHT MOHMMAaeT U COTJIACEH C TeM, UTO:

- TOJIydYeHHE YCIIyT OCYIIECTBIISETCS depe3 ceThb VIHTepHeT, KoTopas sBiIsieTcs He Oe30HacHBIM
KaHaJIOM CBSI3H;

- baHK He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBA3AHHBIE C MOIKIIOYCHHEM MOOMIBHBIX YCTPOICTB
Knmnenta x cetm MHTepHET, BO3MOMKHBIM HapylleHHEM KOH()UACHIUAIBLHOCTH M LEIOCTHOCTH
nHpopManun npu padote yepes cetb HTEepHET;

- pabotocnocobHocts SBPay (B Tom umcie npu cosepuiennu Omepanuii CBIT) 3aBucutr ot
IIpogaiinepa;

- baHK He KOHTPONMpPYET M HE BIUSET Ha NPEJOCTaBICHHE M HMCIIOIh30BaHNE OECHpPOBOIHBIX CETEH
CBSI3H;

- bBask He rapantupyer KOHQUACHIHAIBHOCTD U 0€30IaCHOCTh XpAaHEHHUS M Tepe/laun JTaHHbBIX Yepe3
cets IIpoBaiiznepa, KoTopas HaXoAUTCs BHE KOHTpoJIsl baHka.

3akmouas Cornamenue, KnueHT cornamaercss ¢ tem, uTo baHk BrpaBe coOupaTh, HCHONB30BATh U
nepeaasats nHpopmauuio o Kimenre, B ToM unciie uHpopManuio, oTHocsytocs k Cuety, TokeHy u
coBepiennio Omepanuii CBII, a Taxke oOMeHuBaThcs naHHOW mMH(popManuel ¢ IlposaiigepoM u
JUTaTEXKHON CHCTEMOM B CIEIYIOINX LENSX:

- JUIsL HOATBEp)KAeHUS JInyHocTH Kitnenra;

- st hopmupoBanus / GokupoBaHus / pa30IoKupoBanus / ynaneHus TokeHa;

- s mepenadd / monydeHus uHpopMaiuu o coBepiieHHbIX Kimentom Omneparmsx CBIT u
ocyIecTBiIeHHs Mo ykazanHeIM OnepanusMm CBII pacueTos;
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7.3.

7.4.

7.5.

7.6.

- st coneiictBus IlpoBaiiepy B NOBBIIEHHH O€30MaCHOCTH H yly4leHHH padoTel SBPay mpu
BEITIOJTHEHUH CBOMX O0S3aTEIhCTB M pPEANN3alliid CBOWX IPaB B COOTBETCTBHHU C COTJIAIICHHUSIMH,
3akmroueHHbIMU ¢ [IpoBaiinepom u [InatexHoii cucremoil. bank BrpaBe 00001IaTh HHGOPMAIIHIO O
Knuenrtax unm nenath ee 00€3IMUYEHHOM;

- TSI IOBBIIEHUS 0€30MacCHOCTH OKa3bIBAEMBIX YCIYT U MPENOTBPAILCHNS MOIICHHHYECTBA;

-0  3ampocaM  IPaBOOXPAaHUTENBHBIX  OpPraHoB, B  CIy4asx  IPeIyCMOTPEHHBIX
3aKOHOATeNbCTBOM PD.

Croponsl goroBopuinck, uro Bce Onepaunn CBII, coBepiieHHbIe ¢ UCTIOIb30BaHUEM TOKeHa, HE MOTYT
ObITh 3asBleHbl KIMEHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COINIaCHsl M OCHOPEHBI UM Kak
HempaBoMepHbIe, Tak Kak coBepmienrne Omneparuii CBIl ykazaHHBIM crTOCOOOM HEYITOJTHOMOYEHHBIM
KnnentoM nunom sBisieTcss ciuenctBueM HapyuieHus KiuneHToM «YClIOBHM IHCTaHIMOHHOTO
OankoBckoro oocmyxusanus usndeckux auin B AO «TOPBAHK».

HMuadopMmanus u3 anmapaTHO-TIPOTPaMMHBIX KOMIUIEKCOB IIIATe)KHON cHCTeMbl, banka u IlpoBaiimepa
MOJKET HCIIONIb30BAThHCS B KAYECTBE JOKA3aTeIhCTB MTPH PACCMOTPEHHUH CIIOPOB, B TOM YHCIIE B CyIeOHOM
TOpSTIKE.

OtHomenus, Bo3Hukaroinue y Kiuenror ¢ [Iposaiinepom, oreparopaMu yciyr OSCIpOBOIHOM CBSI3H, a
TaKk)Ke€ WHBIMH JINLIAMH, OKA3bIBAIOIIMMHU YCIYTH, IOCTYIHBIE MMOCPEACTBOM HCIONB30BaHUS SBPay,
PETYIHPYIOTCS OTAECIBHBIMUA U CAMOCTOSATEIBHBIMH COTJIAIIEHUSMH.

Bo BceM, 4TO He NpeAyCMOTPEHO «YCIOBHAMH JAUCTAHIUOHHOTO OaHKOBCKOTO OOCITYXHBaHUS
¢usngeckux mur B AO «'OPBAHK)» (B ToM 4guciie, B 4acTH OCYIIECTBICHUS pacdeToB 1o Omepariusiv
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JloroBopom), bank n KimrmeHT pyKOBOACTBYIOTCS
noJsiokeHusAMu J[oropopa, CTOpOHbI pyKOBOACTBYIOTCS 3aKOHOATENbCTBOM Poccuiickoit denepanui.
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